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IMPORTANT NOTICE
This document has been prepared by a group of volunteers to
help the Chartham Neighbourhood Plan Steering Group
understand local issues relevant to Health & Wellbeing. It also
sets out how the group believes the community could seek to
address the issues identified through the Chartham
Neighbourhood Plan.
Whilst the Steering Group will use this document to inform the
preparation of the neighbourhood plan, its findings and
recommendations are the views of the volunteer group and not
necessarily those of the Steering Group.
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1. EXECUTIVE SUMMARY
Overview
1.1.

The health and wellbeing of our community is vital and this paper attempts to
outline the main issues which affect our health and wellbeing and how the
neighbourhood plan could seek to address them.

1.2.

Health and wellbeing is a wide ranging topic which includes both the physical and
mental health of those who live, work and plan in our Parish. The health and
wellbeing of those in our Parish has been particularly affected by the changes in
the way we live over the past few decades, a step change in this gradual change
then occurred in 2020/21 during the COVID-19 pandemic.

1.3.

Since mid-January 2021, the Health and Wellbeing Working Group have met
weekly in a virtual capacity, owing to Covid restrictions. The working group
identified the principal issues that health and wellbeing poses for the parish, as
detailed in this topic paper, and researched the current legal requirements for
tackling and mitigating this, what is currently being done, and future options that
could be considered. The future options include both those that can be directly
addressed via the planning process and recommendations that can be taken
forward by authorities at all levels and members of the public to address the
challenges of health and wellbeing.

1.4.

The local challenges that health and wellbeing poses has been identified by the
Working Group and the main issues have been centred on:
•

Poor access to, and provision of amenities

•

Increasing levels of crime and anti-social behaviour

•

Increasing levels of noise pollution

•

Poor conditions for sustainable modes of travel

•

Increasing levels of waste and litter

•

Decreasing air quality

Recommendations
1.5.

Accordingly, this report concludes by recommending that the following is
considered for inclusion in the neighbourhood plan:
1.

Utilise the neighbourhood plan to allocate land for, and promote the
provision of, new facilities which would benefit the community. This could
include new indoor space for parishioners to meet and socialise informally,
an all-weather sports pitch, and additional parks/community space.
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2.

Introduce a requirement for all developments to adopt Secure by Design
principles.

3.

Introduce a policy to ensure noise generating uses are not located near
noise sensitive use. This could also include the designation of ‘Rural
Tranquil Zones’ where noise generating development should not occur.

4.

Introduce a policy to create a network of paths and shared spaces to
increase non-motorised accessibility around the Parish.

5.

Require new development to be located where people can walk or cycle to
or from relevant key locations, where they cannot with ease, the
development should improve the condition of existing routes or create new
routes to make this possible.

6.

Introduce a policy requiring new development which could generate litter
(such as shops/takeaways) to provide public litter bins.

7.

Introduce a policy to increase the number of electric charging points to
encourage the switch to electric vehicle usage.

7

2. INTRODUCTION
2.1.

Many have tried to define health and wellbeing. Health Knowledge’s website1 state
that the traditional medical model defines it as “the absence of physical illness,
disease and mental distress” but this has been criticised as a somewhat negative
definition. The Faculty of Public Health describe, in UK Faculty of Public Health
Strategy 2019-20252, public health as “the science and art of preventing disease,

prolonging life and promoting health and wellbeing, through the organized efforts
of society”. The National Institute for Health and Care Excellence (NICE) describe
health, under Healthy workplaces: improving employee mental and physical health
and wellbeing3 as “a person’s physical and mental condition” and describe
wellbeing as “the subjective state of being healthy, happy, contented, comfortable
and satisfied with one’s quality of life”.
2.2.

Wellbeing is defined by the Oxford English Dictionary as “the state of being
comfortable, healthy, or happy”. However, it is important to realise that wellbeing is
a much broader concept than moment-to-moment happiness. While it does include
happiness, it also includes other things, such as how satisfied people are with their
life a whole, their sense of purpose, and how in control they feel. In this respect,
the New Economics Foundation describes wellbeing as the following: “Wellbeing

can be understood as how people feel and how they function, both on a personal
and a social level, and how they evaluate their lives as a whole”.
2.3.

Most people would agree that wellbeing is something they strive towards, and the
subjective measure of people’s wellbeing is deemed so important that it is included
alongside health and the economy in measures of national well-being.

2.4.

Perhaps the most authoritative definition of what this topic paper is to consider is
held by the World Health Organisation4 (WHO) who defines health as “a state of

complete physical, mental and social wellbeing and not merely the absence of
disease or infirmity”.
2.5.

1

The Office for National Statistics5 measure our personal well-being and ask people
to evaluate, on a scale of 0 to 10, how satisfied they are with their life overall,
whether they feel they have meaning and purpose in their life, and about their
emotions (happiness and anxiety) during a particular period.

https://www.healthknowledge.org.uk/public-health-textbook/medical-sociology-policy-economics/4a-concepts-healthillness/section2/activity3
2 https://www.fph.org.uk/media/2582/fph-publichealthstrategy-2019to2025-v5.pdf
3 https://www.nice.org.uk/guidance/qs147/chapter/quality-statement-1-making-health-and-wellbeing-an-organisationalpriority
4 https://www.euro.who.int/__data/assets/pdf_file/0003/152184/RD_Dastein_speech_wellbeing_07Oct.pdf
5 https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/methodologies/personalwellbeingsurveyuserguide
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2.6.

For the remainder of this report, we shall collectively refer to the physical, mental,
and social wellbeing of our community as the ‘health’ of our community.

Existing Infrastructure
2.7.

GPs are fundamental for health in society and whilst this is often focused on
physical health, they are increasingly dealing with mental and social health. There
are two GP Practices in Chartham Parish, Old School Surgery and Chartham
Surgery/Northgate Medical Practice.
Old School Surgery, Bolts Hill

2.8.

The surgery was set up in part of a Victorian buildings that formed the Chartham
County Primary School after the school was relocated to a different site. The
surgery has a branch surgery in the neighbouring village of Chilham. The Care
Quality Commission report6 in 2016 states;

Dr Dale S Kinnersley & Partner, also known as the Old School Surgery is a
GP practice located in the village of Chartham Kent. It provides care for
approximately 5700 patients. The practice is in a rural area.
There are two partners, one a GP and the other a nurse. The nurse also fulfils
the role of practice manager. There is one salaried GP. There is one further
practice nurse.
Generally, the age of the population the practice serves is close to the
national averages. However, there are two age groups, 9 – 19 and 40 – 54
years, where the populations are greater than the national average. This is
probably due to a large private estate, built in the late 1990s, of family
accommodation. The majority of the patients describe themselves as white
British. Income deprivation and unemployment are low. Although the practice
as a whole is not in an area of deprivation there are pockets of rural
deprivation within it.
The practice has a general medical services contract with NHS England for
delivering primary care services to local communities. The practice offers a
full range of primary medical services and is able to provide, at the branch
surgery, pharmaceutical services to those patients on the practice list who
live more than one mile (1.6km) from their nearest pharmacy premises. The
practice is not a training practice.’
Chartham Surgery, Parish Road
2.9.

6

A purpose built surgery which originally ran as a 2 GP practice. Latterly, the
surgery has come under the stewardship of the Northgate Medical Practice who
offer their services in Canterbury, Blean and Chartham. The surgery provides a

https://api.cqc.org.uk/public/v1/reports/c01778d9-13a1-4dde-8544-76feb7eee1d4?20210122202026
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base for GP and nurse clinics as well as a pharmacy service. There are no CQC
reports available with further information.
Pharmacies
2.10.

Overall, there is good pharmaceutical service provision in Chartham. As the area is
rural, there are two dispensing practices to provide basic dispensing
pharmaceutical services to the rural population. There are pharmacy services in
the Morrison’s store and the Boots store in Wincheap (approximately 5 miles) and
these are accessible both by road and the riverside Cycle/footpath.

2.11.

The Old School Surgery and Chartham Surgery also provide pharmaceutical
services to their patients.
Other physical infrastructure

2.12.

Alongside medical services, there are a wide range of other infrastructures that
support health and wellbeing within the Parish. A list of these infrastructures is
available in Appendix 1. Some of the key infrastructures are as follows:
•

Chartham Village Hall

•

Chartham Hatch Village Hall

•

The Village Green

•

Chartham Memorial Ground

•

Pubs and restaurants such as The Artichoke and The Local

•

Various footpaths such as the Great Stour Way

•

Great Stour Meadows

•

Various children’s playgrounds

•

Chartham Village Stores

Other Groups & Services
2.13.

There are numerous groups and services within Chartham which contribute to
health and wellbeing. A list of these groups and services is available in Appendix
1. Some of these groups and services are as follows:
•

Chartham Sports Club

•

Chartham Youth Club

•

Chartham Women’s Institute

•

Telephone box library volunteer group

•

Stour Striders running club

•

Chartham League of Friends

•

Kent Karrier
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•

Kent Community Foundation, who have been pivotal in supporting heath
and wellbeing during the Covid-19 pandemic by providing grants to
community organisations to ensure that they can continue to run and
support the Kent and Medway community through the pandemic, where
being able to socialise with one another has become even more critical in
supporting health and wellbeing.

Members of the Working Group
2.14.

The following people are members of the Health & Wellbeing Working Group and
have been responsible for the production of this Topic Paper:
•

Tim Clark

•

Neil Benson

•

Theresa Curteis
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3. CONTEXT
3.1.

This section provides an overview of the political and policy context relevant to
climate change as well as relevant research.

Political Statements
3.2.

The health and wellbeing of our community is an important political factor. This
section provides an overview of the key political statements/positions relevant to
our plan area.
Chartham Parish Council

3.3.

In March 2005, Chartham Parish Council, together with Canterbury City Council
and Chartham Society, published the Chartham Parish Design Statement7. It has
been adopted as Supplementary Planning Guidance by Canterbury City Council.
One significant extract from the Design Statement is as follows:

the parish benefits from the availability of areas for outdoor pursuits with its
footpaths and bridleways, the river and lakes, playing and sports fields, and
space for horse-riding, fishing, shooting, walking and other country pursuits.
3.4.

The Parish Council also highlight the issue of crime on their website page entitled
Protecting Your Neighbourhood8. The Parish Council provides information and
guidance surrounding several safety related initiatives such as Country Eye, a
partnership between the rural community, Kent Police and Neighbourhood Watch
to:

Help reduce crime and the fear of crime by involving al members of the
community and protecting those who are most vulnerable… Country Eye is
administered locally in each of the six Kent Police areas by the local
Neighbourhood Watch liaison officers.
3.5.

Another one of the initiatives is Joint Working which is an extension of Country Eye
which encourages the cooperation of rural partners including:
•
•
•
•
•
•
•
•

7
8

Landowners
parish councils
libraries
schools
river and waterway organisations
horse watch
wildlife organisations
post offices

https://www.canterbury.gov.uk/downloads/file/649/chartham_village_design_statement
https://chartham-pc.gov.uk/protecting-your-neighbourhood/
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•
•

local businesses
rural churches

Canterbury City Council
3.6.

Canterbury City Council recognises that health and wellbeing is an issue. This has
been identified in the Local Plan and also through supplementary planning
documents such as seen below:

3.7.

Crime prevention through design9 describes the causes of crime in paragraph 2.2:
For a crime to be committed, a motivation offender must find a suitable
target/victim in the absence of a capable guardian. By removing one of these
three factors, a crime cannot be committed.

3.8.

Guidance is also provided in the SPD Outdoor Lighting10 which states the
potential of well-designed and coordinated lighting in paragraph 1.2 as:
•
•
•
•
•

3.9.

Good personal safety and security
A more aesthetic treatment of buildings and the spaces between them
An improvement to the night time economy
A reduction in overall energy consumption
Reduced light pollution

Issues relating to lighting are identified in pages 4 and 5 which are on:
•
•
•
•
•

Light pollution through sky glow, glare and light trespass
Energy use
Safety
Security
Wildlife and habitats

3.10.

These issues can be tackled through good design, including taking consideration
of building illumination, street lighting, security lighting, sports and recreational
floodlighting, advertisements, car parks and recreational lighting.

3.11.

The Canterbury and Coastal Health and Wellbeing Board11 is one of Kent’s Health
and Wellbeing Boards. They are responsible for improving health and wellbeing
within the district through implementing strategies such as Canterbury’s Ministry of
Housing, Communities & Local Government Funded Rough Sleeper Project,
visions for local care and housing.

3.12.

There were concerns raised in 2018 surrounding the future of Kent’s Health and
Wellbeing Boards and the Canterbury and Coastal Health Wellbeing Board haven’t
met since 2018. There is no information available regarding whether or not the
Board still exists.

9

https://drive.google.com/drive/folders/1mY5RXbLZ0ZNYvr5ZUWBNsDnHIfjhnoiH
https://drive.google.com/drive/folders/1mY5RXbLZ0ZNYvr5ZUWBNsDnHIfjhnoiH
11 https://democracy.canterbury.gov.uk/mgCommitteeDetails.aspx?ID=546
10

13

3.13.

The Wellbeing Support Grants Scheme12 is a Canterbury City Council-led scheme
which:

Is aimed at organisations that are already achieving good outcomes for the
local community, and want to take their work to the next level. This includes:
• Projects that have outcomes that are aligned with our strategic grant
priorities
• Core funding for organisations whose strategic aims closely align with
our strategic priorities
3.14.

This has been particularly important because of the Covid-19 pandemic. According
to Canterbury Newsroom13:

Almost £32,000 is being shared between 12 organisations delivering services
to boost people’s mental health across the district as part of our Wellbeing
Support Grants Scheme
3.15.

Organisations within Chartham could acquire this grant to help improve their
services and contributions to health and wellbeing within the Parish.
Kent County Council

3.16.

Kent County Council deal with several services relating to health and wellbeing
such as street lighting and education. The most important service however is
social care and health. These are available under Kent County Council services14

3.17.

Social care and health services include care and support, reporting abuse, children
in care, health, adopting and fostering and information for professionals.

3.18.

Under health, Kent County Council provide further information regarding protecting
Kent and Medway from the spread of Covid-19, sexual health, mental health,
keeping cool in hot weather, drug misuse, health visiting services, managing a
long-term health condition, breastfeeding friendly in Kent, school public health
service, smoking and young people and NHS screening.
UK Government

3.19.

The UK Government’s Department of Health and Social Care15 are responsible for:
•

supporting and advising our ministers: we help them shape and deliver
policy that delivers the government’s objectives
• setting direction: we anticipate the future and lead debate ensuring we
protect and improve global and domestic health
• accountability: we make sure the department and our arm’s length
bodies deliver on our agreed plans and commitments

12

https://www.canterbury.gov.uk/info/20053/community_organisations/116/grants_for_community_organisations/2
https://news.canterbury.gov.uk/news/article/215/grants-to-boost-mental-health
14 https://www.canterbury.gov.uk/info/20074/about_the_council/115/kent_county_council_services/5
15 https://www.gov.uk/government/organisations/department-of-health-and-social-care/about
13

14

•

acting as guardians of the health and care framework: we make sure
the legislative, financial, administrative and policy frameworks are fit
for purpose and work together
• troubleshooting: in the last resort, the public and Parliament expect us
to take the action needed to resolve crucial and complex issues
3.20.

Their priorities from 2019 to 2020 were to:
•
•

•
•
•
•
•
3.21.

keep people safe, leading global health and international relations
including EU Exit
keep people healthy and independent in their communities, supporting
the transformation of NHS primary, community and mental health
services, and local authority public health and adult social care
support the NHS to deliver high quality, safe and sustainable hospital
care and secure the right workforce
support research and innovation to maximise health and economic
productivity
ensure accountability of the health and care system to Parliament and
the taxpayer, and create an efficient and effective DHSC
create value (reduce costs and grow income) by driving excellence in
commercial practice across the health and social care system
improve health and social care by giving people the technology they
need, led by NHSX

They have identified that health and wellbeing is a key issue which affects the
country and provides information regarding challenges to various age groups
which are detailed under Wellbeing and health policy16 and is detailed below:

Starting Well
• Children’s experiences in their first five years of life have lasting
impacts on their wellbeing.
• Child wellbeing in the early years is strongly associated with the
mental health of their parents.
Developing Well
• Children’s ratings of their wellbeing appear to be most strongly
influenced by relationships, with family members and with their peers.
• Wellbeing in adolescence suggests a ‘u-shaped’ curve, with wellbeing
reaching its lowest ebb around 14-15. This decline appears to be
sharper for girls
• Health is important for young people’s wellbeing, but they perceive it
as less important for their wellbeing than adults do.
Living Well
• Self-reported health is one of the factors most closely related to
wellbeing.
• The frequency of contact with family and friends, and the quality of
those personal relationships, are crucial determinants of people’s
wellbeing.
16

https://www.gov.uk/government/publications/wellbeing-and-health-policy
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•

Caring responsibilities for someone with a disability or in poor health is
associated with lower happiness ratings, and more depressive
symptoms.
Working Well
• Those in unemployment tend to experience lower levels of wellbeing
than those in employment.
• It is not just having a job that is important, it is having a good job. Job
quality and job security are important for greater wellbeing.
• There is evidence that unemployment of a parent may cause a child to
have reduced levels of wellbeing in the longer term
Ageing Well
• Although advancing age is associated with physical and cognitive
decline, wellbeing is consistently found to be higher in later life than
among young or middle aged adults. However, wellbeing subsequently
declines in the oldest old.
• Survival over an average of more than nine years was associated with
greater enjoyment of life. Effects were large, with the risk of dying
being around three times greater among individuals in the lowest
(compared with the highest) third of enjoyment of life measures
The Relationship Between Wellbeing and Health
• There is a two way relationship between wellbeing and health: health
influences wellbeing and wellbeing itself influences health
• Health is one of the top things people say matters for wellbeing
• Both physical and mental health influence wellbeing, however mental
health and wellbeing are independent dimensions, mental health is not
simply the opposite of mental illness.
Health Behaviours and Wellbeing
• Smoking is associated with lower levels of wellbeing with evidence of
a causal link.
• Physical activity is beneficial to wellbeing; those who met government
physical activity guidelines reported the highest levels of wellbeing.
• An increase in the number of portions consumed is associated with
increases in levels of wellbeing.
• People of normal weight had higher levels of wellbeing compared with
those who were overweight or obese. Perceptions of body weight also
matters to wellbeing.
• Psychiatric disorders were more prevalent in a drug-dependant
population.
Wellbeing and Longevity
• Subjective wellbeing influences health and longevity in healthy
populations. It is estimated that high levels of subjective wellbeing can
add 4 to 10 years to life.
• Positive wellbeing may be more protective than negative wellbeing is
detrimental.
• Wellbeing may play an additional protective role in the course of
physical illness. Stress (a proxy for low wellbeing) is associated with
slower wound healing.
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•

Wellbeing is associated with survival in older populations (aged 60 and
over). Survival over an average of more than nine years was
associated with greater enjoyment of life.
Staff Wellbeing, Service Delivery and Health Outcomes
• There is a strong relationship between healthcare sector staff
wellbeing and performance outcomes and there is evidence of a
causal link, however this will differ in different fields.
• How patients experience care can be an important factor alongside the
actual medical treatment they receive.
• Organisations should promote staff wellbeing as it is important in its
own right and it can improve the quality of both patient experience and
their health outcomes.
• Staff wellbeing initiatives need to involve the enhancement of positive
psychological wellbeing as well as the reduction of negative pressure
i.e. stress - coping strategies and social support are important factors
to incorporate into such initiatives.
What Works to Improve Wellbeing
• Wellbeing has been found to have an impact on many aspects of
people’s lives such as their health, work and social relationships.
These relationships have also been found to impact on people’s
wellbeing.
• There are interventions designed to improve wellbeing, some of which
have been successful. There are also interventions designed to
achieve other outcomes such as improved physical fitness,
involvement in volunteering and neighbourhood social cohesion. While
improved wellbeing was not a primary objective for these
interventions, participation was linked with increased levels of
wellbeing.
• Sometimes we may lack evidence that demonstrates that a particular
intervention aimed at improving different aspect of people’s lives also
improves wellbeing. However, if we know that that a particular
behaviour (e.g., physical activity) leads to increased levels of
wellbeing, we may hypothesise that improving this behaviour will also
help to increase levels of wellbeing
3.22.

The Department of Health published Wellbeing: Why it matters to health policy17
which describes why wellbeing matters to health on page 3:
•
•
•
•
•
•
•

Adds years to life
Improves recovery from illness
Is associated with positive health behaviours in adults and children
Is associated with broader positive outcomes
Influences the wellbeing and mental health of those close to us
Affects how staff and health care providers work
Has implications for decisions for patient care practises and services

17

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/277566/Narrative
__January_2014_.pdf
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•
•
•
•

Has implications for treatment decisions and costs
Affects decisions about local services
Has implication for treatment decisions and costs
May ultimately reduce the healthcare burden

3.23.

The document concludes by describing what works to improve wellbeing. This
includes social interventions through improving relationships and reducing social
isolation, learning interventions through early education programmes, health
interventions through increasing physical activity, parenting and early years
interventions through skin to skin contact, parental programmes and family support
and recovery programmes, work interventions through improving employment
chances, support for mental health and reducing discrimination, and promotion of
mental health in the workplace.

3.24.

The VCSE Health and Wellbeing Fund: Starting Well 2020/2118 provides
information surrounding the VCSE Health and Wellbeing Fund which is available
for organisations from the voluntary, community and social enterprise sector. The
theme of the 2020/21 fund is detailed on page 4, to:
•

3.25.

The fund aims to support the following health outcomes on page 4:
•
•
•
•
•
•
•

3.26.

Improvement in perinatal mental health
Reduction in the percentage of babies born with low birthweight
An increase in babies being breastfed
Obesity prevention and support
Reduced smoking or smoke-free homes
Improvement in learning and speech and language development
High immunisation rates and reduction in rates of preventable disease

Other themes set out on page 4 are to:
•

•
•
•
•
•

18

Improve health outcomes for children from preconception to two and a
half years old in one or more of the following communities:
o Black, Asian and Minority Ethnic (BAME) groups
o Children in areas of high deprivation (including urban, rural and
coastal areas)

Expand or develop existing projects and programmes that have been
running for at least three years, and which are whole-family and/or
community-centred
Promote equalities and reduce health inequalities for children
Work with both the target age range and the target groups
Support strong and sustainable local connections between VCSE and
statutory services, without duplicating other existing initiatives
Facilitate co-production between local partners and service users
Evaluate different approaches and share learning

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/917843/startingwell-information-pack.pdf
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3.27.

The Care Quality Commission19 is:

The independent regulator of health and adult social care in England. We
make sure health and social care services provide people with safe, effective,
compassionate, high-quality care and we encourage care service providers to
improve
3.28.

The Care Quality Commission therefore ensures that public service care is running
effectively as the maximise health and wellbeing for UK residents.

Research / Evidence
3.29.

This section provides an overview of relevant research and evidence, on a local
and national scale, to aid in identifying the key issues which Chartham Parish
currently faces.
Chartham Neighbourhood Plan Vision & Objectives Survey (October 2020):
Results & Analysis20

3.30.

3.31.

19
20

The Chartham Neighbourhood Plan Vision & Objectives Survey provided some
interesting results which are summarised below:
•

The Community used words such as ‘safe’, ‘friendly’, ‘community’,
‘neighbourly’ and ‘welcoming’ but also ‘unchild friendly’, ‘confrontational’
and ‘segregated’.

•

When asked about what they liked most about the Parish, the Community
mentioned ‘friendly neighbourhood’, close knit community’, ‘good
neighbours’, ‘community’ and ‘friendly’.

•

When asked about what they least liked about the Parish, the Community
mentioned ‘lack of facilities’, ‘lack of amenities’, ‘bored teenagers’ and
‘separated communities’.

•

When asked what things worry you about the future of the Parish, the
Community raised ‘lack of amenities for children and young people’,
‘amenities stretched’, ‘increased crime’ and ‘losing sense of community’.

•

When asked what things would improve your life in the Parish, the
Community identified ‘better shop facilities’, ‘sport centre’, and ‘more
community activities’.

These results are interesting as it provides a clear indication as to what may be
negatively impacting the health of our community. Whilst the overall consensus
was that the people in the parish are welcoming and friendly, an apparent division
between the different settlements emerged. This, alongside the lack of things for
people to do, was resulting in a disjointed community, not helped by the lack of

https://www.cqc.org.uk/about-us
https://charthamnp.com/index.php/documents/category/6-vision-objectives-survey-oct-2020
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facilities to bring everyone together. Interestingly there were few comments
relating to healthcare services locally.
Review of Health facilities and assets
3.32.

The Working Group produced a list of all the facilities and assets related to health
and wellbeing, and this is included in Appendix 1. Alongside identifying existing
assets, the Working Group have categorised facilities into community spaces,
green spaces, other, health facilities, broadband, retail, clubs and societies, public
transport, active travel, car and van, access to education and training, access to
employment, affordable housing and lifelong housing. Finally, the Working Group
determined the age cohort of the facility, accessibility, what is missing in the area
and the rationale.
Introduction to the PHE Health and Wellbeing Directorate21

3.33.

Produced by Public Health England (PHE), their approach detailed in the
document, is to improve health, empower the public, build a committed workforce,
use the evidence and tackle health inequalities by prioritising wellbeing and mental
health, diet, obesity and physical exercise, smoking, alcohol and drugs and HIV
and sexual health.

3.34.

PHE offer programmes which can achieve the approaches mentioned above, most
relevant to Chartham would be the programmes: Nutrition and healthy food22,
public mental health23 and wellbeing and mental health24 which can help to
improve health in the Parish.
Kent Join Health and Wellbeing Strategy: Outcomes for Kent25

3.35.

The KCC Health and Wellbeing strategy includes the diagram below that clearly
demonstrates the connection of how varying facilities and types of conditions are
connected and can influence each other to ensure positive health and wellbeing for
everyone.

21

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/175658/Health_a
nd_wellbeing_webpagev_Final27Mar.pdf
22 https://www.gov.uk/health-and-social-care/healthy-eating
23 https://www.gov.uk/government/collections/public-mental-health
24 https://www.gov.uk/government/publications/wellbeing-in-mental-health-applying-all-our-health/wellbeing-in-mentalhealth-applying-all-our-health
25 https://www.kent.gov.uk/__data/assets/pdf_file/0014/12407/Joint-health-and-wellbeing-strategy.pdf
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Figure 1 - How the health and care system works to support local communities

3.36.

The outcomes to improve heath and wellbeing are as follows:

Outcome 1 – Every child has the best start in life
Outcome 2 – Effective prevention of ill health by people taking greater
responsibility for their health and wellbeing
Outcome 3 – The quality of life for people with long term conditions is
enhanced and they have access to good quality care and support
Outcome 4 – People with mental ill health issues are supported to “live well”
Outcome 5 – People with dementia are assessed and treater earlier and are
supported to “live well”
3.37.

The priorities set out to achieve each of these outcomes are as follows:

Priority 1 – Tackle Key Health Issues where Kent is performing worse than the
England average
Priority 2 – Tackle health inequalities
Priority 3 – Tackle the gaps in service provision
Priority 4 – Transform services to improve outcomes, patient experience and
value for money
3.38.

Relating to Chartham, there are two GP surgeries however it has been debated by
the Working Group whether or not this is sufficient to support mental health issues
in the Parish.
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Mind The Gap: Health Inequalities Action Plan for Kent Analytical Report26
(June 2016)
3.39.

Public Health England published analysis of Kent’s performance on health
inequalities against Marmot Review27 objectives which are:

Policy Objective A: Give every child the best start in life
Policy Objective B: Enable all children, young people and adults to maximise
their capabilities and have control over their lives
Policy Objective C: Create fair employment and good work for all
Policy Objective D: Ensure healthy standard of living for all
Policy Objective E: Create and develop healthy and sustainable places and
communities
Policy Objective F: Strengthen the role and impact of ill health prevention
3.40.

Overall, Kent scored significantly worse than the England average for utilisation of
outdoor space for exercise/health reasons. This supports the Working Group’s
determination that there is an inadequate provision of open space as discussed in
issue 1. It must therefore be ensured that Chartham has sufficient provision of
outdoor space, and that the Community is encouraged to use it to support their
physical and mental health, and wellbeing. It was also identified that there are
inequalities in mortality rates between the most and least deprived. In Chartham, it
must therefore be ensured that everyone from all groups has equal access to
amenities, services and public spaces in the Parish.
The Marmot Review (February 2010)

3.41.

The Institute of Health Equity’s Marmot Review identifies issues relating to health
inequality in England and provides policy objectives and recommendations to
reduce these inequalities. The Marmot Review concluded that the fair distribution
of health, wellbeing and sustainability are important social goals, and that health
and wellbeing is influenced by a wide range of factors. These include community
resilience, the built environment and the local economy as well as the wider
environment. The Marmot Review’s policy objectives recognise the importance of
good quality open and greenspace in tackling health inequality.
Physical Activity Deep Dive28 (June 2019)

3.42.

Kent and Medway joint health and wellbeing board clearly state in their Physical
Activity Deep dive report June 2019:

Being physically active is important for physical health, mental health and
wellbeing. Regular physical activity can safeguard against some of the
26
27

https://www.kpho.org.uk/__data/assets/pdf_file/0011/58835/Mind-the-Gap-Analytical-Report-D2.pdf
https://www.instituteofhealthequity.org/resources-reports/fair-society-healthy-lives-the-marmot-review/fair-societyhealthy-lives-full-report-pdf.pdf
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https://democracy.kent.gov.uk/documents/s90650/Item%204%20A%20June%202019%20JHWB%20Physical%20Ac
tivity%20final%20002.pdf
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diseases that are currently on the increase and which are affecting people at
an earlier age, for example cancer, diabetes, obesity, hypertension and
depressionii . Persuading inactive people (less than 30 minutes exercise per
week) to become more active could prevent one in ten cases of stroke and
heart disease in the UK.
Noise Policy Statement for England29 (March 2010)
3.43.

Published by the Department for Environment, Food & Rural Affairs (DEFRA), the
Noise Policy Statement for England provides a vision for Government noise policy,
on page 3, which is:

Promote good health and a good quality of life through the effective
management of noise within the context of Government policy on sustainable
development.
3.44.

The aims of the noise policy, on page 4, are:

Through the effective management and control of environmental, neighbour
and neighbourhood noise within the context of Government policy on
sustainable development:
• avoid significant adverse impacts on health and quality of life;
• mitigate and minimise adverse impacts on health and quality of life;
and
• where possible, contribute to the improvement of health and quality of
life
3.45.

The guiding principles of sustainable development on page 4 are:

Ensuring a Strong Healthy and Just Society – Meeting the diverse needs of all
people in existing and future communities, promoting personal wellbeing,
social cohesion and inclusion, and creating equal opportunity for all.
Using Sound Science Responsibly – Ensuring policy is developed and
implemented on the basis of strong scientific evidence, whilst taking into
account scientific uncertainty (through the precautionary principle) as well as
public attitudes and values.
Living Within Environmental Limits – Respecting the limits of the planet‟s
environment, resources and biodiversity – to improve our environment and
ensure that the natural resources needed for life are unimpaired and remain
so for future generations.
Achieving a Sustainable Economy – Building a strong, stable and sustainable
economy which provides prosperity and opportunities for all, and in which
environmental and social costs fall on those who impose them (polluter
pays), and efficient resource use is incentivised.

29

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/69533/pb13750noise-policy.pdf

23

Promoting Good Governance – Actively promoting effective, participative
systems of governance in all levels of society – engaging people‟s creativity,
energy and diversity.
Canterbury District Transport Strategy 2014-3130 (July 2017)
3.46.

Produced by Kent County Council in collaboration with Canterbury City Council,
the transport strategy recognises, on page 33, that:

Physical activity is important in maintaining and improving our quality of life. It
has a beneficial effect on most chronic diseases, especially heart disease,
obesity and certain forms of cancer. Exercise can reduce symptoms of
depression and possibly, stress and anxiety and may provide other
psychological and social benefits.
3.47.

In terms of health and wellbeing, the most relevant aims of the strategy are, on
page 23:

Encourage sustainable travel – Encourage the use of alternative modes of
transport as an alternative to the private car
Access for all – Support independence and reduce social exclusion
Air Quality and freight – We will stabilise and, where possible, reverse the
adverse effect of transport on the natural and built environment and on local
communities
Road safety – Reduce the number of people killed and injured on
Canterbury’s roads.
Vision Zero: The Road Safety Strategy for Kent 2020-202631
3.48.

Created by Kent County Council, Vision Zero provides a 30-year vision to 2050 by
delivering a five-year strategy between 2021-2026 that aims to achieve safer roads
and improve walking and cycling in the County. The vision is:
•
•
•
•

3.49.

The five-year strategy is:
•
•
•
•
•
•

30
31

Zero, or as close as possible, road fatalities or life-changing injuries
Safe System is the norm
Walking and cycling is a safe and easy choice
Kent at the forefront of road safety innovation

Reduce fatalities, serious injuries, number, and severity of collisions
Develop an evidence base, including research and trials, monitoring of
existing approaches and developing toolkits and programmes
Improve collaboration between partners and stakeholders
Embed the Safe System Approach
Promote the Vision Zero to Kent’s public
Increase levels of safety for walking and cycling

https://www.kent.gov.uk/__data/assets/pdf_file/0006/78135/Canterbury-District-Transport-2014-2031.pdf
https://letstalk.kent.gov.uk/vision-zero-the-road-safety-strategy-for-kent-2020-2026
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3.50.

Relating to public health, section 1.5 Links to public health states:

In Kent, almost two-thirds of adults, over a third of Year 6 (10-11yr old) and a
quarter of reception (4-5yr old) children are overweight or obese. This has
negative impacts on mental and physical health as well as economic impacts
due to increased absenteeism and low productivity. Building regular walking
and cycling into everyday life is one of the most effective ways to address
obesity.
Health matters: air pollution32 (November 2018)
3.51.

Government guidance on air pollution states that there are numerous impacts on
human health including on:
•
•
•
•
•
•
•

3.52.

Groups most vulnerable to air pollution impacts are:
•
•
•
•
•
•

3.53.

Early childhood development: pregnancy, the developing foetus and
infancy
Lung function development and decline
Asthma
Cardiovascular disease
Cancer
Conditions associated with exposure to PM2.5
Conditions associated with exposure to NO2

Older people
Children
Individuals with existing CVD or respiratory disease
Pregnant women
Communities in areas of higher pollution, such as close to busy roads
Low-income communities

Chartham should aim to minimise air pollution in the Parish to avoid the risk of the
aforementioned health impacts.

The Development Plan
3.54.

The development plan includes all documents that include relevant planning policy
for a given area. Section 38 of the Planning and Compulsory Purchase Act 2004
defines the term development plan, which includes adopted local plans,
neighbourhood plans that have been made and published spatial development
strategies, together with any regional strategy policies that remain in force.
Neighbourhood plans that have been approved at referendum are also part of the
development plan.

3.55.

The Working Group briefly considers the existing development plan documents
and the most relevant policies within it below.

32

https://www.canterbury.gov.uk/downloads/file/892/air_quality_action_plan
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Canterbury District Local Plan33 (July 2017)
3.56.

The latest Canterbury District Local Plan was adopted in 2017. The main policies
that have a bearing on health and wellbeing of our Parish are set out below:

3.57.

Policy QL1 Social Infrastructure - Proposals for new buildings or uses for local
communities to provide social infrastructure and community facilities will be
granted permission on the basis it meets certain criteria.

3.58.

Policy QL2 Village Services and Facilities - Within the villages, the Council will
permit the use or extension of existing residential properties or farm or other
appropriate buildings such as village halls and churches, to provide convenience
shops or other local services.

3.59.

Policy QL3 Loss of Village and Community Facilities - The loss of village and
community facilities will only be permitted to loss if the use is no longer viable,
there is alterative provision for a similar use within walking distance and there
would be no detrimental impact on rural character and community.

3.60.

Policy QL5 Local Community Services - Provision shall be made to accommodate
local community services within new residential development and mixed use
development.

3.61.

Policy QL6 Loss of Community Buildings and Community Sites - Planning
permission will be granted for development involving the loss of public or privately
operated community buildings or sites, or uses for community purposes, if there is
no demonstrable need for the use of the facilities and that other uses to serve the
community could not operate.

3.62.

Policy QL8 Health and Social Care Facilities - The City Council will seek to
improve facilities and ensure that adequate provision is made for health and social
care facilities arising from the impact of new development

3.63.

Policy QL10 Medical Health and Social Care Facilities - The City Council will
support the provision of new medical, health and social care facilities subject to
relevant design Policies of this Local Plan.

3.64.

Policy QL11 Air Quality - Development that could directly or indirectly result in
material additional air pollutants and worsening levels of air quality within the area
surrounding the development site or impact on the existing Air Quality
Management Area will not be permitted unless acceptable measures to offset or
mitigate any potential impacts have been agreed as part of the proposal.

33

https://www.canterbury.gov.uk/downloads/file/868/canterbury_district_local_plan_adopted_july_2017
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3.65.

Policy QL12 Potentially Polluting Development - When granting planning
permission for development which could potentially result in pollution, the City
Council will impose conditions or seek agreements to ensure subsequent
mitigation measures are undertaken.

3.66.

Paragraph 8.82 – To improve safety and decrease crime, the layout of
development should incorporate principles of best practice in designing out crime
and the opportunities that arise through development for criminal behaviour.
Chartham Parish Design Statement34 (March 2005)

3.67.

In March 2005, Chartham Parish Council, together with Canterbury City Council
and Chartham Society published the Design Statement. It has since been
accepted as Supplementary Planning Guidance by Canterbury City Council.
Recommendations which relate to health and wellbeing, located on page 21,
include:
•

Land for amenities should be given priority, and not sacrificed for other
development
• The creation of further sporting activities such as tennis, bowls and
other leisure pursuits should be encouraged together with extra
sporting and recreational activities for the young
• Consideration should be given to the provision of informal meeting
places for the younger generation
Amenities for leisure and recreation may be beneficial provided that:
• It does not retract from the rural character, other recreational activities
and residential areas within the Parish
• Public access is given, where practicable, to areas of natural beauty
• Any sports facilities should be sustainable and made available for use
by the local community
3.68.

Other related recommendations include:
•

Adequate bins for recycling/household refuse/litter should be provided
on any new housing scheme

Draft Open Space Strategy for the Canterbury District35
3.69.

The Draft Open Space Strategy was created by Canterbury City Council and is a
supporting document of, and defers to the Local Plan. The strategy provided
objectives to achieve good design of open spaces. The objectives are:

Aspire for quality objectives
1. Provide high quality open space
2. Provide quality open space fit for purpose
3. Maintain safe and accessible open space

34
35

https://www.canterbury.gov.uk/downloads/file/649/chartham_village_design_statement
https://www.canterbury.gov.uk/downloads/file/690/open_spaces_strategy_2014-2020

27

4. Ensure high quality design in any major new development areas in the
Local Plan
Protect objectives
5. Protect existing open space through planning policy
6. Protect existing open space through general policy and strategic links
Enhance objectives
7. Seek to enhance open space via use of the priority list
8. Seek to develop partnerships to maximise opportunities to fill the gaps in
provision and enhance open space
Promote objectives
9. Actively promote appropriate usage of open space
10. Actively involve communities in decision making, developing and
managing open space locally
Canterbury City Council Air Quality Action Plan36 (November 2018)
3.70.

Published by Canterbury City Council, adopted in 2018 and extended to 2021, the
Air Quality Action Plan sets out actions to improve air quality in Canterbury City
and Herne with some actions having benefits for the wider district. The key
priorities that they set out are as follows:
a. Public Health
b. Transport
c. Planning and infrastructure
d. Strategic approach and reporting

3.71.

Relevant to Chartham, Canterbury’s programme to promote increased use of
footpaths and cycle routes to support the modal shift from the car to a more active
model of transport would help to improve mental and physical health within the
Parish. Canterbury City Council could help to improve air quality in the Parish
through the issuing of taxi licenses, the Quality Bus Partnership and facilitating
electric charging points. Planning and infrastructure can help to improve air quality
within Chartham through strengthening and broadening the local economy,
providing sufficient housing to meet local housing need and support economic
growth, protecting the built and natural environment and develop sustainable
communities, and seek to ensure adapt community facilities are provided.
Crime prevention through design37 (September 2003)

3.72.

Crime prevention through design is one of the Supplementary Design Guidance
documents and provides guidance regarding how to prevent crime through the
design of residential development, town centres, the rural area, public open
spaces and commercial development.

3.73.

For residential development, in paragraph 3.1, development should:

36
37

https://www.canterbury.gov.uk/downloads/file/892/air_quality_action_plan
https://drive.google.com/drive/folders/1mY5RXbLZ0ZNYvr5ZUWBNsDnHIfjhnoiH
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be a mix of dwellings, making it more likely that some of the homes will be
occupied throughout the day thereby increasing the level of natural
surveillance. Dwellings should be positioned to allow unobstructed views of
neighbouring properties without conflicting with residents need for privacy
3.74.

For town centres, in paragraph 4.1:

Early collaboration, bringing together Community Safety Teams,
Crime and Disorder Partnerships, Town Centre Management, Local
Authority Planners and the Police etc. will help to ensure that any
community safety, crime reduction or anti-social behaviour issues
are dealt with at the design stage.
3.75.

For the rural area, lightening and protecting existing buildings and new
developments which provide cash vending, banking or internet services.

3.76.

For public open space, in paragraph 6.1:

It is important that all areas of open space are protected by natural
surveillance to promote safety and reduce the fear of crime.
Similarly all routes to or from the open space should be direct and
be overlooked with clear sight lines.
3.77.

Finally, for commercial developments, in paragraphs 7.2-7.5
•

The design should encourage a hierarchy of defensible space and the
use of real or symbolic barriers
• Car parking and secure motor/pedal cycle parking should be located
and aligned to maximise the surveillance from employees and other
estate users
• External refuse and other hazardous stores should be located to
reduce damage by fire
• When selecting materials for the construction of any units, resistance
to attack should be considered.
Outdoor Lighting38 (January 2006)
3.78.

Outdoor lighting is another SPD produced by Canterbury City Council which
addresses issues of outdoor lighting.

3.79.

Canterbury City Council’s strategy for rural areas in paragraph 2.4 is to:
•
•
•
•
•
•
•

38

Improve the image of the towns and City, and rural areas
Enable easier orientation in urban areas
Improve safety and security
Encourage an enhanced nighttime economy
Reduce pollution and energy use
Assist architectural display
Promote cultural development

https://drive.google.com/drive/folders/1mY5RXbLZ0ZNYvr5ZUWBNsDnHIfjhnoiH
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•
•

Enhance the appearance of buildings and the urban fabric
Improve views of the night sky

National Planning Policy
3.80.

The National Planning Policy Framework39 (NPPF) and the National Planning
Practice Guidance40 (NPPG) together form the legislative framework for planning
in England.
National Planning Policy Framework

3.81.

The National Planning Policy Framework (NPPF) was originally published in March
2012, consolidating over two dozen previously issued documents. It has since
been revised in 2018, 2019 and 2021. These set out the Government’s Planning
Policies for England and how these are expected to be applied.

3.82.

The NPPF includes policies which are directly related to health and wellbeing
stating that planning should promote healthy and safe communities through the
following policies:

3.83.

Paragraph 92 states that planning policies and decisions should aim to achieve
healthy, inclusive and safe places which:

a) promote social interaction, including opportunities for meetings
between people who might not otherwise come into contact with
each other – for example through mixed-use developments,
strong neighbourhood centres, street layouts that allow for easy
pedestrian and cycle connections within and between
neighbourhoods, and active street frontages;
b) are safe and accessible, so that crime and disorder, and the fear
of crime, do not undermine the quality of life or community
cohesion – for example through the use of attractive, welldesigned, clear and legible pedestrian and cycle routes, and high
quality public space, which encourage the active and continual
use of public areas; and
c) enable and support healthy lifestyles, especially where this would
address identified local health and well-being needs – for example
through the provision of safe and accessible green infrastructure,
sports facilities, local shops, access to healthier food, allotments
and layouts that encourage walking and cycling.
3.84.

Paragraph 93 states to provide the social, recreational and cultural facilities and
services the community needs, planning policies and decisions should:

a) plan positively for the provision and use of shared spaces,
community facilities (such as local shops, meeting places, sports
39
40

https://www.gov.uk/government/publications/national-planning-policy-framework--2
https://www.gov.uk/government/collections/planning-practice-guidance
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venues, open space, cultural buildings, public houses and places
of worship) and other local services to enhance the sustainability
of communities and residential environments;
b) take into account and support the delivery of local strategies to
improve health, social and cultural well-being for all sections of
the community;
c) guard against the unnecessary loss of valued facilities and
services, particularly where this would reduce the community’s
ability to meet its day-to-day needs;
d) ensure that established shops, facilities and services are able to
develop and modernise, and are retained for the benefit of the
community; and
e) ensure an integrated approach to considering the location of
housing, economic uses and community facilities and services
3.85.

Paragraph 94 states that:

Planning policies and decisions should consider the social, economic and
environmental benefits of estate regeneration. Local planning authorities
should use their planning powers to help deliver estate regeneration to a high
standard
3.86.

Paragraph 95 states that to provide a sufficient choice of school places, local
authorities should:

a) give great weight to the need to create, expand or alter schools
through the preparation of plans and decisions on applications;
and
b) work with schools promoters, delivery partners and statutory
bodies to identify and resolve key planning issues before
applications are submitted.
3.87.

Paragraph 97 states that planning policies and decisions should promote public
safety and take into account wider security and defence requirements by:

a) anticipating and addressing possible malicious threats and
natural hazards, especially in locations where large numbers of
people are expected to congregate. Policies for relevant areas
(such as town centre and regeneration frameworks), and the
layout and design of developments, should be informed by the
most up-to-date information available from the police and other
agencies about the nature of potential threats and their
implications. This includes appropriate and proportionate steps
that can be taken to reduce vulnerability, increase resilience and
ensure public safety and security; and
b) recognising and supporting development required for operational
defence and security purposes, and ensuring that operational
sites are not affected adversely by the impact of other
development proposed in the area.
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3.88.

Policies within the NPPF which relate to open space and recreation are detailed
below.

3.89.

Paragraph 98 states:

Access to a network of high quality open spaces and opportunities for sport
and physical activity is important for the health and well-being of
communities, and can deliver wider benefits for nature and support efforts to
address climate change. Planning policies should be based on robust and
up-to-date assessments of the need for open space, sport and recreation
facilities (including quantitative or qualitative deficits or surpluses) and
opportunities for new provision. Information gained from the assessments
should be used to determine what open space, sport and recreational
provision is needed, which plans should then seek to accommodate.
3.90.

Paragraph 99 expresses that existing open space, sports and recreational
buildings and land, including playing fields, should not be built unless:

a) an assessment has been undertaken which has clearly shown the
open space, buildings or land to be surplus to requirements; or
b) the loss resulting from the proposed development would be
replaced by equivalent or better provision in terms of quantity and
quality in a suitable location; or
c) the development is for alternative sports and recreational
provision, the benefits of which clearly outweigh the loss of the
current or former use.
3.91.

Paragraph 100 states:

Planning policies and decisions should protect and enhance public rights of
way and access, including taking opportunities to provide better facilities for
users, for example by adding links to existing rights of way networks including
National Trails.
3.92.

Paragraph 101 states:

The designation of land as Local Green Space through local and
neighbourhood plans allows communities to identify and protect green areas
of particular importance to them. Designating land as Local Green Space
should be consistent with the local planning of sustainable development and
complement investment in sufficient homes, jobs and other essential
services. Local Green Spaces should only be designated when a plan is
prepared or updated, and be capable of enduring beyond the end of the plan
period.
3.93.

Paragraph 102 identifies that Local Green Space designation should only be used
where the green space is:

a) in reasonably close proximity to the community it serves;
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b) demonstrably special to a local community and holds a particular
local significance, for example because of its beauty, historic
significance, recreational value (including as a playing field),
tranquillity or richness of its wildlife; and
c) local in character and is not an extensive tract of land.
3.94.

Paragraph 103 states:

Policies for managing development within a Local Green Space should be
consistent with those for Green Belts
National Planning Practice Guidance41
3.95.

The online National Planning Practice Guidance was published by the Government
in 2014 and provides further planning guidance to be used alongside the NPPF.
The NPPG is split into topics, such as healthy communities, which provide specific
guidance surrounding that topic.

3.96.

Relevant sections of the NPPG includes guidance surrounding air quality, green
belt, healthy and safe communities, light pollution, open space, sports and
recreation facilities, public rights of way and local green space and noise.

National & International Legislation
3.97.

The Health and Social Care Act 201242 as described on the NHS’ website43:

introduced the first legal duties about health inequalities. It included specific duties
for health bodies including the Department of Health, Public Health England,
Clinical Commissioning Groups, and NHS England which require the bodies to
have due regard to reducing health inequalities between the people of England.
The Act also brought in changes for local authorities on public health functions.
3.98.

This legislation provides an overview of the health service in England, discusses
further provision about public health, regulation of health and adult social care
services, NHS foundation trusts and NHS trusts, public involvement and local
government, primary care services, regulation of health and social care workers,
the National Institute for Health and Care Excellence, health and adult social care
services: information, abolition of certain public bodies and final provisions.

3.99.

The Equality Act 201044 as described on the NHS’ website:

41

https://www.gov.uk/government/collections/planning-practice-guidance
https://www.legislation.gov.uk/ukpga/2012/7/contents/enacted
43 https://www.england.nhs.uk/about/equality/equality-hub/resources/legislation/
44 https://www.legislation.gov.uk/ukpga/2010/15/contents
42
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established equality duties for all public sector bodies which aim to integrate
consideration of the advancement of equality into the day-to-day business of all
bodies subject to the duty.
3.100. This legislation discusses social-economic inequalities, key concepts regarding
equality, services and public functions, premises, work, education, associations,
prohibited conduct: ancillary, enforcement, contracts, advancement of equality,
disabled persons: transport, disability miscellaneous, general exceptions, family
property and general and miscellaneous.
3.101. The Environmental Noise (England) Regulations 200645 provides legislation
surrounding the provision of strategic noise maps and designated quiet areas. The
requirements to create action plans to manage noise pollution is also provided to
ensure they are robust and effective. Further legislation is given for the
cooperation with external competent authorities and the adoption of strategic noise
maps and action plans. Finally, legislation surrounding powers of the secretary
state and other information to the public and guidance is provided.

45

https://www.legislation.gov.uk/uksi/2006/2238/contents/made

34

4. MAIN ISSUES IN CHARTHAM PARISH
1.1.

The Working Group have identified 5 main issues relevant to health and wellbeing
which are summarised below.

Issue 1 - Poor access to, and provision of shops, services and
community facilities within the Parish
4.1.

Shops, services and community facilities provide numerous benefits to health and
wellbeing to the residents that use them, whether that be a GP service or outdoor
playing field, therefore a sufficient variety of shops, services and community
facilities must be provided with adequate access for all groups.

4.2.

Public Health England explain in A guide to community-centred approaches for
health and wellbeing46 on page 5 that:

Communities, both place-based and where people share a common identity
or affinity, have a vital contribution to make to health and wellbeing.
Community life, social connections… are all factors that underpin good health
4.3.

The Community have raised through the Vision and Objectives Survey as some of
the things they do not like about the Parish, includes ‘lack of decent-sized shop’,
‘lack of facilities’, ‘lack of amenities’ and ‘lack of amenities for young people’.

4.4.

The Working Group identified in the Health and Wellbeing list of facilities and
assets, there are accessibility issues exist in relation to some shops, services and
community facilities particularly for restricted mobility groups. The Working Group
is also concerned that amenity land is underutilsied.

Issue 2 – Increasing levels of crime and anti-social behaviour
4.5.

The Working Group and Community are concerned that the increasing levels of
crime and anti-social behaviour in the Parish is impacting on their health and
wellbeing.

4.6.

According to Kent Police, crime has increased in Chartham since October to
December 2018 from 73 crimes up to 181 from July to September 2020 and most
recently 100 between January and March 2021. A significant proportion of these
crimes are committed on Shalmsford Street.

4.7.

The Community raised through the Vision and Objectives Survey as what they
liked least about the Parish included ‘increasing crime’, ‘anti-social behaviour’,

46

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/768979/A_guide_t
o_community-centred_approaches_for_health_and_wellbeing__full_report_.pdf
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‘some people not appreciating the place and dropping litter’, ‘daytime bonfires’,
‘smell of weed’ and ‘graffiti’. The Community also identified what they worried
about for the future of Chartham and this included ‘increasing crime’, ‘flytipping’
and ‘lack of respect for people/property’. Finally, the Community raised as what
changes would improve your life in Chartham Parish and this included ‘traffic
wardens, ‘visibility of community officers’ and ‘more visibility of police’.

Issue 3 – Increasing levels of noise pollution
4.8.

Noise pollution can have a significant impact on residents’ ability to enjoy the
Parish through disturbing their peace during the day and sleep at night. No
resident should have to suffer the effects of loud noises which degrades their
health and wellbeing.

4.9.

The Community have raised in the Vision and Objectives Survey the things that
they don’t like about the Parish which includes ‘noisy motorbikes cars etc late at
night’, ‘noisy off-road motor cycles disturbing the peace’, ‘motorbikes’, ‘increasing
noise’ and ‘train horns’.

Issue 4 – Inability to easily walk/cycle around the Parish
4.10.

Sustainable modes of travel such as walking, cycling and other non-motorised
methods, and public transport can help to improve health and wellbeing through
impacts on mental and physical health. The conditions for sustainable modes of
travel are currently poor and must be improved to provide these benefits to
residents of, and visitors to the Parish.

4.11.

The Community raised through the Vision and Objectives Survey that ‘transport
links’, ‘walks’ and ‘the river path’ were some of the things they love most about the
Parish. The Community also identified ‘lack of cycle lanes and foot paths in built
area / not enough safe cycle & pedestrian routes’, ‘no safe direct walking / cycle
path between St Augustines and pilgrims way’, ‘poor bus links’, ‘lack of public
transport / public transport (St Augustines) not easy enough on foot’ and ‘limited
buses and trains’ as some of the things they disliked about the Parish. Finally, the
Community raised that ‘better bus service, more regular buses running to much
later than they currently do / better public transport particularly buses’, ‘better bus
timetable’, ‘better / more public transport’, ‘more pedestrian and cycle paths within
the village’ and ‘footpaths improved to the station from St Augustines’ as things
that would improve their lives in the Parish.

Issue 5 – Increasing levels of litter and waste
4.12.

High levels of waste and litter can be highly unattractive for residents of the Parish
and can detract from the visual appeal of the rural environment and reduce
wellbeing.
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4.13.

The Community raised through the Vision and Objectives Survey that ‘dog poo /
mess / fouling / much on paths & fields’, ‘lack of bins’, ‘litter / littering’, ‘rubbish’,
‘overflowing’ and ‘fly tipping’ as some of the things they like least about the Parish.
The Community also identified ‘fly tipping’ as one of the things that worried them
about the future of the Parish. Finally, the Community determined that ‘better litter
collection with more regular emptying of litter bins’, ‘clear rubbish’ and ‘more dog
poo bins’ as some of the things that would improve their life in the Parish.

Issue 6 – Worsening air quality
4.14.

The Working Group have identified decreasing air quality as one of the main
issues affecting health and wellbeing in the Parish. The main source of air pollution
in the Parish is through vehicle emissions. Decreasing air quality has an impact on
physical health through respiratory and heart impacts.
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5. ISSUE 1 – POOR ACCESS TO, AND
PROVISION OF SHOPS, SERVICES AND
COMMUNITY FACILITIES WITHIN THE
PARISH
Overview
5.1.

Chartham hosts a wide variety of shops, services and community facilities (such as
community spaces, green spaces, health facilities, broadband, retail, clubs and
societies and others). It is fundamental that everyone who lives or visits the Parish
have sufficient access to benefit the health and wellbeing of all who use these
them.

5.2.

The Kent Karrier service exists47 which is a dial-a-ride service across the Kent
County which takes its users to set locations such as the nearest town centre or
supermarket. A shopping service is also available through the Kent Karrier.
Eligibility is for those with a medical condition that makes travelling on public
transport difficulty or if you live in a rural area more than 500 metres from a bus
route or railway station and if you are over 65 years old. This aids in improving
accessibility to shops, services and community facilities contributing towards
improving the health and wellbeing of the Community.

5.3.

The Community have raised through the Vision and Objectives Survey as some of
the things they do not like about the Parish, includes ‘lack of decent-sized shop’,
‘lack of facilities’, ‘lack of amenities’ and ‘lack of amenities for young people’.

5.4.

The Working Group have therefore identified that poor access to, and provision of
shops, services and community facilities as a key issue which effects Charham.

Options to address the issue
5.5.

47

The Working Group have considered the best way to address the issue and
consider that there are several possible ways which this could be done. N.B. there
may be ways to address the issue outside of the neighbourhood plan and these
are included below;

https://www.kent.gov.uk/roads-and-travel/travelling-around-kent/community-transport/kent-karrier
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Option 1 – Do not address this issue in the Neighbourhood Plan, and
instead leave it to national policy to ensure that access to shops, services
and community facilities is adequate and sufficient services are provided
5.6.

National policy states that planning decisions should enable sustainable tourism
and leisure developments which respect the character of the countryside and the
retention and development of accessible local services and community facilities.

5.7.

National policy also encourages the provision of social, recreational and cultural
facilities and services that the community need by encouraging decision making to
take into account local strategies to improve health, social and cultural well-being,
guards against the loss of valued facilities and services and ensures that
established shops, facilities and services are able to develop and modernise.
Option 2 – Introduce a policy that ensures all new development of shops,
services and community facilities provide adequate access for all groups

5.8.

All new development of amenities must provide adequate access for all to ensure
that these amenities can be enjoyed by everyone which would maximise the health
and wellbeing of all residents and visitors to the Parish.

5.9.

It should also be ensured that amenities cater for all groups such as through
providing disabled parking and baby changing facilities.
Option 3 – Introduce a policy to provide adequate access to all existing
shops, services and community facilities for all groups

5.10.

The Working Group have identified through the Health and Wellbeing list of
facilities and assets that not all existing amenities are accessible for all groups for
example access to the train station for restricted mobility groups.

5.11.

Adequate access should therefore be provided for all groups so that everyone can
access the existing amenities to maximise the impacts on health and wellbeing for
residents and visitors to the Parish.
Option 4 – Outside of the Neighbourhood Plan, engage with the
Community to identify what amenities are demanded and introduce a
policy to provide them

5.12.

The Community should be engaged to identify what amenities are demanded. The
Working Group have produced a list of possible amenities that would benefit health
and wellbeing in the Parish:
•

Indoor space for parishioners to meet and socialise informally

•

All sport winter training

•

Community use space

•

Parks in Shalmsford Street East, Mystole and Horton
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5.13.

•

Mental health spaces such as a new doctor’s surgery

•

Tea rooms

Policy should be introduced to provide amenities which have been identified by the
Community and the Working Group to benefit the health and wellbeing of residents
and visitors.

Consideration of options & recommended solutions
5.14.

Leaving it to national policy to provide adequate access to, and provision of,
amenities through option 1 would help to encourage local authorities to adapt
policy and decision making to provide these valued amenities. The downside is
that this is determined by the local authority, alongside this, demand must be
proven to attract the investment required to deliver these amenities.

5.15.

Ensuring that new development provides adequate access for all groups through
option 2 would enable all groups to enjoy future amenities which is required to
improve the health and wellbeing of all residents

5.16.

Ensuring all existing amenities cater for all groups by improving access through
option 3 will enable all groups to enjoy existing amenities which is required to
improve the health and wellbeing for all residents.

5.17.

Engaging with the community to identify demanded amenities and introduce policy
to provide them through option 4 would ensure that the wants and needs of the
Community are met so that there are a wide range of activities that can be
undertaken in the Parish to support the health and wellbeing of all residents.

5.18.

On balance, a combination of policies 2-4 are recommended to the Steering
Group. Option 1 assumes that no action can be taken which is incorrect. Option 2
ensures that adequate access to new development of shops, services and
community facilities is provided and option 3 ensures that adequate access to all
existing shops, services and community facilities is provided. Finally, option 4
allows the Community to identify what amenities are demanded and helps to
provide them.
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2. ISSUE 2 - INCREASING LEVELS OF
CRIME AND ANTI-SOCIAL BEHAVIOUR
Overview
5.19.

Wellbeing is affected by how safe people feel. High levels of crime and anti-social
behaviour can make people feel vulnerable and anxious which negatively impacts
their health. This is especially true if people feel this way where which you live,
which should feel the safest place.

5.20.

The Community identified, through the Vision and Objectives Survey, things they
liked least about the Parish. These included:
•

‘increasing crime’

•

‘anti-social behaviour’

•

‘some people not appreciating the place and dropping litter’

•

‘daytime bonfires’

•

‘smell of weed’

•

‘graffiti’.

5.21.

The Community also identified what they worried about for the future of Chartham
and this included ‘increasing crime’, ‘flytipping’ and ‘lack of respect for
people/property’. Finally, the Community raised as what changes would improve
your life in Chartham Parish and this included ‘traffic wardens, ‘visibility of
community officers’ and ‘more visibility of police’.

5.22.

According to Kent Police, in the last 12 months (from May 2020 to April 2021),
there have been 219 violence and sexual offences, 130 incidents of anti-social
behaviour, 52 incidents of criminal damage and arson, 48 vehicle crimes, 33
incidents of public order, 27 other thefts, 16 burglaries, 13 other crimes, 8 drug
offences and 5 incidents of shoplifting in Chartham.

5.23.

There has been an increase in the level of crime from October-December 2018 to
January-March 2021 from 73 to 100 crimes per quarter, with a spike in crime
between July-September 2020 at 181 crimes per quarter.

5.24.

The Working Group have therefore determined that increasing levels of crime and
anti-social behaviour is an issue which affects the health of those who live work
and play in Chartham Parish.
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Options to address the issue
5.25.

The Working Group have considered the best way to address the issue and
consider that there are several possible ways which this could be done. N.B. there
may be ways to address the issue outside of the neighbourhood plan and these
are included below;
Option 1 – Do not address this issue in the Neighbourhood Plan, and
instead leave it to existing policy to encourage safe place making.

5.26.

National policy encourages communities which are safe and accessible, so that
crime and disorder, and the fear of crime, do not undermine the quality of life or
community cohesion. Existing policies in the Development Plan, referred to earlier
in this report would also help to ensure that new developments are designed and
built in a way that reduces opportunities for crime.
Option 2 – Introduce a policy that requires new development to design out
crime, making it harder for criminal activity to take place.

5.27.

This would involve a policy being included in the neighbourhood plan to adopt
Secure by Design principles at the design stage.

5.28.

Secure by Design principles are provided by the Official Police Security Initiative48.
They provide guidance in documents such as Secured by Design: Homes 2019
and Commercial 201549 to influence design so that development is more secure
from crime, making it more difficult for criminals to break in through doors and
windows. There are also several technical guides to help make your home more
secure.
Option 3 – Outside of the Neighbourhood Plan, establish Neighbourhood
Watch groups across the Parish

5.29.

Currently, there are no Neighbourhood Watch groups in Chartham. The closest
ones are a self-declared Neighbourhood Watch Scheme at Old Wives Lees, one
scheme verified by Local Neighbourhood Watch Volunteer at Manor Close and
one at Ashenden Close, and finally one self-declared Neighbourhood Watch
Scheme at Hollowmede.

5.30.

Neighbourhood Watch Groups should be established in Chartham at key locations
to help neighbours come together to create safer, stronger and more active
communities.

48
49

https://www.securedbydesign.com/
https://www.securedbydesign.com/guidance/design-guides

42

Consideration of options & recommended solution
5.31.

Creating policy and impacting decision making as to prevent crime and disorder
and promote safe communities in national policy through option 1 will help to plan
spaces with safety in mind in the hope that it will prevent and decrease existing
levels of crime. The downside of this is that policy set out in national policy is not
specific and provides little indication to what is required.

5.32.

Introducing a policy that requires new development to design out crime through
option 2 would help to keep new development safe from crimes such as burglary
by adapting design. This would help to deter crime and decrease its levels within
the Parish.

5.33.

Establishing Neighbourhood Watch Groups in key areas of the Parish through
option 3 would help to create safer, stronger and more active communities where
neighbours would look out for each other to prevent crime.

5.34.

A combination of options 2 and 3 are recommended to the Steering Group. Option
1 assumes that no action can be taken which is incorrect. Options 2 would
discourage crime through good design of new development. Finally, option 3 would
help to establish Neighbourhood Watch Groups at key locations in the Parish.
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6. ISSUE 3 – INCREASING LEVELS OF
NOISE POLLUTION
Overview
6.1.

High levels of noise pollution can have an adverse impact on health and wellbeing.
Environmental Protection UK state on their website50:

Noise can cause annoyance and fatigue, interfere with communication and
sleep, reduce efficiency and damage hearing
6.2.

Especially in rural environments, to preserve its tranquil setting, it is important to
keep noise levels at a minimum to preserve the residents’ enjoyment of the Parish.

6.3.

The main sources of noise pollution in the Parish come from vehicles and industry.

6.4.

The Community have raised in the Vision and Objectives Survey the things that
they don’t like about the Parish which includes ‘noisy motorbikes cars etc late at
night’, ‘noisy off-road motor cycles disturbing the peace’, ‘motorbikes’, ‘increasing
noise’ and ‘train horns’.

6.5.

The Working Group therefore identify increasing levels of noise pollution as a key
issue which effects the Parish.

Options to address the issue
6.6.

The Working Group have considered the best way to address the issue and
consider that there are several possible ways which this could be done. N.B. there
may be ways to address the issue outside of the neighbourhood plan and these
are included below;
Option 1 – Do not address the issue in the Neighbourhood Plan, and
instead leave it to existing policy to prevent an increase in noise

6.7.

50

National policy encourages policy and decision making to mitigate and reduce
adverse impacts resulting from noise from development and avoid noise giving rise
to significant adverse impacts on health and the quality of life. National policy also
desires local authorities to identify and protect tranquil areas which have remained
relatively undisturbed by noise. However, this approach has not worked to date
resulting in this issue being identified in this report.

https://www.environmental-protection.org.uk/policy-areas/noise/noise-health/
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Option 2 – Introduce a policy that prevents new development from
producing an unacceptable level of noise pollution
6.8.

Development can produce high levels of noise pollution especially some retail,
leisure and industrial development therefore it must be ensured that development
would not lead to unacceptable levels of noise pollution which impacts upon
nearby residents’ health and wellbeing.
Option 3 – Outside of the Neighbourhood Plan, establish 20mph zones on
key residential streets

6.9.

Creating 20mph zones on key residential streets would reduce noise pollution from
vehicles which are loud at higher speeds such as motorbikes and sportscars. This
would also have a knock-on effect on safety for pedestrians and non-motorised
vehicle users and also vehicle emissions leading to less pollution and subsequent
health impacts on residents.
Option 4 – Identify rural tranquil zones and introduce a policy that refuses
any development that increases noise levels within them

6.10.

Identifying rural tranquil zones and refuse development that increases noise levels
within them. This would help to conserve the Parish’s rural character from
degradation to preserve the residents’ health and wellbeing.
Option 5 – Outside of the Neighbourhood Plan, consult with railway service
providers to restrict noise from train horns at inappropriate hours

6.11.

Train horns at inappropriate hours negatively impact on the residents who live in
the close vicinity to the railway lines thus having an impact on their health and
wellbeing. Where possible, these horns should be restricted at night.

Consideration of options & recommended solution
6.12.

Enabling national policy to ensure that development does not lead to a significant
increase in noise pollution through option 1 would help to prevent an increase in
noise in key residential areas that would degrade the quality of life of the
Community.

6.13.

Preventing development from producing an inappropriate level of noise pollution
through option 2 would help to prevent an increase in noise in key residential areas
that would degrade the quality of life of the Community. It is important to note that
certain types of development would inevitably lead to an increase in noise
therefore it is important to emphasis that it is only an inappropriate level of noise
that should be prevented.

6.14.

Implementing 20mph zones on key residential streets through option 3 would help
to decrease noise pollution from louder vehicles, increase safety for pedestrians
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and non-motorised vehicle users and reduce vehicle emissions, positively
impacting on health for residents.
6.15.

Identifying tranquil zones and protecting them from development that increases
noise through option 4 would help to protect the rural setting particularly these
valued spaces from noise pollution protecting the peacefulness of the locality that
is valued by the Community.

6.16.

Engaging with train service providers to restrict train horns at inappropriate times
through option 5 would help to protect residents who live close to train tracks from
noise at night that degrades their health and wellbeing. The downside of this is that
it is ultimately down to the train service providers and the impact that it would have
on train safety which is especially prominent at night with reduced visibility.

6.17.

A combination of options 2-4 are recommended to the Steering Group. Option 1
assumes that no action can be taken which is incorrect. Option 2 prevents
inappropriate noise pollution from new development. Option 3 introduces 20mph
zones that would help to reduce noise pollution from vehicles. Finally, option 4
would help to protect rural areas of tranquil significance from any development that
would increase levels of noise.
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7. ISSUE 4 – INABILITY TO EASILY
WALK/CYCLE AROUND THE PARISH
Overview
7.1.

Walking and cycling, rather than driving everywhere, is critical to our mental and
physical health. Encouraging a healthy lifestyle therefore includes travelling by
non-motorised methods. This also decreases vehicle trips making our roads safer
and reduces pollution and emissions.

7.2.

Being physically active is strongly linked to better health and wellbeing. There is an
established causal link between physical activity and many chronic health
conditions, including coronary heart disease, strokes, cancer, type 2 diabetes and
mental health problems.

7.3.

Access to, and physical activity in, the natural environment also has a greater
impact on improved mental health than physical activity alone, with exercise in all
types of green environment showing improvements in sleep, self-esteem, positive
mood, anxiety levels and intrusive thoughts according to Mind’s website51

7.4.

Active children also do better. Physical activity is essential for healthy growth and
development, it increases cognitive outcomes and school attainment and improves
social interaction and confidence.

7.5.

The Community raised through the Vision and Objectives Survey that ‘transport
links’, ‘walks’ and ‘the river path’ are some of the things they love most about the
Parish. The Community also identified ‘lack of cycle lanes and foot paths in built
area / not enough safe cycle & pedestrian routes’, ‘no safe direct walking / cycle
path between St Augustines and Pilgrims Way’, ‘poor bus links’, ‘lack of public
transport / public transport (St Augustines) not easy enough on foot’ and ‘limited
buses and trains’ as some of the things they disliked about the Parish. Finally, the
Community raised that ‘better bus service, more regular buses running to much
later than they currently do / better public transport particularly buses’, ‘better bus
timetable’, ‘better / more public transport’, ‘more pedestrian and cycle paths within
the village’ and ‘footpaths improved to the station from St Augustines’ as things
that would improve their lives in the Parish.

7.6.

The Working Group have therefore identified the inability to easily walk/cycle
around the parish as an issue to be looked at.

51

https://www.mind.org.uk/information-support/tips-for-everyday-living/physical-activity-and-your-mental-health/aboutphysical-activity/
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Options to address the issue
7.7.

The Working Group have considered the best way to address the issue and
consider that there are several possible ways which this could be done. N.B. there
may be ways to address the issue outside of the neighbourhood plan and these
are included below;
Option 1 – Do not address the issue in the Neighbourhood Plan, and
instead leave it to existing planning policy to encourage walking and
cycling

7.8.

National policy seeks to encourage sustainable transport by ensuring proposals
address the impact of development on transport networks, improving infrastructure
and opportunities to walk, cycle and use public transport and address the
environmental impacts of traffic and transport.
Option 2 – Introduce a policy to improve the condition of existing footpaths
and cycle routes

7.9.

The existing condition of footpaths and cycle routes are being degraded through
extensive use and weathering such as the River Stour footpath. Ensuring that the
condition of these routes are improved as a result of development would help to
encourage more people to travel through non-motorised travel methods in the
Parish helping to improve residents’ and visitors’ health and wellbeing.

7.10.

Improvements would include making them flatter, higher quality and more
accessible for all users.
Option 3 – Through a combination of the neighbourhood plan and
engagement with organisations and landowners, create a network of
paths and shared spaces to increase non-motorised accessibility around
the Parish.

7.11.

Ensuring that the Parish is accessible for all modes of transport can help to
encourage walking, cycling and other non-motorised forms of travel. This can
increase exercise levels for residents and decrease pollution from motorised
vehicles leading to improvements to physical and mental health, and wellbeing.

7.12.

An official Park Land could be established just northeast of Chartham Primary
School and to the east of the Old School Surgery. This land is currently used to
connect to the other side of Chartham and Shalmsford Street as well to walk dogs.
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Figure 2 - Links to proposed Park Land

Figure 3 - Characteristics of proposed Park Land
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Figure 4 - Housing development site on the boundary of the proposed Park Land

7.13.

This land could be used to increase connectivity for off-road cycling and accessible
paths, provide an official dog walking area including within the woodland area and
a teenage play/gather area away from houses to accommodate concerns of noise,
encourage walking to school from nearby areas, provide an area at the end of
Retain Rd to develop housing that provides financial contributions towards the
scheme, and a route from St Augustine’s and The Crescent.
Option 4 – Introduce a policy to provide sufficient infrastructure for cycling
and cycling parking standards.

7.14.

Infrastructure should be provided to improve the condition for cycling and to
encourage new users to cycle. Infrastructure such as cycle lanes and bike storage
should be provided.

7.15.

Local standards are currently set out in the Canterbury District Transport Strategy
where policy 5.2: Cycling, on page 36, states:

We will encourage cycling as an alternative to the private car for local
journeys through a comprehensive network of cycle friendly routes and cycle
related improvements
7.16.

Canterbury City Council set to achieve this by focusing on:
• Safer cycling
• Reducing conflict between pedestrians and cyclists
• Cycle parking
• Cycle hire/loan schemes
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•
•
•
•
•
•
•
•
7.17.

Integration with other transport modes
Electric bikes
Cycle audits
Monitoring cycle usage
Health benefits
Tourism benefits
Promoting cycling
Cycling mode share target

Whilst this covers the Canterbury District as a whole, there is currently insufficient
cycling infrastructure in the Parish.
Option 5 – Outside of the Neighbourhood Plan, encourage the
establishment of walking, cycling and other non-motorised travel social
groups

7.18.

To encourage more residents to travel by non-motorised methods and to exercise,
groups such as walking and cycling social groups should be established that take
advantage of these new and improved routes and the beautiful rural setting.

7.19.

There are existing groups within Kent such as Kent Hikers, Canterbury Ramblers
and Canterbury Bicycle Club. These groups run activities throughout the year that
encourage residents to participate to exercise, form social connections and take up
a new hobby on an informal level.

7.20.

Alongside improving health and wellbeing through physical health, mental health
can improve through increased social interaction and taking up a new hobby.
Option 6 – Outside of the Neighbourhood Plan, engage with bus providers
to improve their services

7.21.

To improve the condition of bus travel, bus providers should be engaged to see if
they can increase the frequency of buses, locations that they visit and times that
they run.

7.22.

This would help to discourage the use of the private car through making it more
appealing to take public transport. This would reduce vehicle emissions which
would reduce pollution and subsequently impact on health.

Consideration of options & recommended solution
7.23.

National policy improving sustainable transport methods through option 1 would
help to ensure that development minimises impacts on transport networks,
promotes opportunities for walking, cycling and public transport and reduces
environmental impacts of traffic and transport.
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7.24.

Improving the condition of existing footpaths and cycle routes through option 2
would help to encourage more residents and visitors to travel by sustainable
methods by improving their accessibility for all users. This would help to improve
the mental and physical health of residents through increased exercise, fresh air
and decreased vehicle emissions affecting health. The downside would be that
maintaining these routes may be costly as continuous repairs may have to be
made.

7.25.

Engaging with organisations and landowners to create a network of paths and
shared spaces in the Parish through option 3 would also help to encourage more
residents and visitors to travel by sustainable modes whilst also improving
accessibility to key areas of the Parish such as to shops and between settlements.
This would create benefits to health and wellbeing through increased exercise,
fresh air and decreased vehicle emissions affecting health. The drawback of this is
that permission for landowners would be required where these new routes would
pass through.

7.26.

Providing sufficient infrastructure for cycling through option 4 would improve the
conditions for current cyclists and help to attract new cyclists. This would improve
health and wellbeing through increased exercise, fresh air, and reduced vehicle
emissions. The downside of this is some cycling infrastructure can be highly costly
such as implementing cycle lanes.

7.27.

Encouraging the establishment of walking, cycling and other non-motorised modes
of transport social groups through option 5 would help to encourage people to
travel by sustainable methods and improve health and wellbeing by promoting
social interaction, increased exercise and fresh air, and reduced vehicle
emissions.

7.28.

Engaging with bus providers to improve their services through option 6 would help
to encouraging public transport usage which would decrease overall vehicle
emissions thus reducing impacts on health and wellbeing. The disadvantage of this
is that it is down to the bus providers to change their services and they may only
be willing to do so if there is sufficient demand for it.

7.29.

Overall, a combination of options 2-5 is recommended to the Steering Group.
Option 1 assumes that no action can be taken which is incorrect. Option 2 would
help to improve existing footpaths and cycle routes. Option 3 aims to provide a
network of paths and shared spaces to increase non-motorised accessibility in the
Parish. Option 4 would implement new cycle infrastructure improving conditions for
cycling. Option 5 would establish social groups for walking, cycling and other nonmotorised modes of transport. Finally, option 6 is not recommended as it would not
likely lead to an improvement of bus services.
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8. ISSUE 5 – INCREASING LEVELS OF
LITTER AND WASTE
Overview
8.1.

Litter and waste can have an adverse impact on health and wellbeing. Some litter
in public areas can be dangerous such as metal and glass and can lead to cuts
and infection, this can be particularly dangerous for children and animals. Bad
odours from litter and waste can also impact wellbeing, especially in residential
areas where these odours can spread into homes. Litter and waste is also highly
visually unappealing and degrades the quality of the rural setting which can
decrease the ability to enjoy the rural environment.

8.2.

The Community raised through the Vision and Objectives Survey that ‘dog poo /
mess / fouling / much on paths & fields’, ‘lack of bins’, ‘litter / littering’, ‘rubbish’,
‘overflowing’ and ‘fly tipping’ as some of the things they like least about the Parish.
The Community also identified ‘fly tipping’ as one of the things that worried them
about the future of the Parish. Finally, the Community determined that ‘better litter
collection with more regular emptying of litter bins’, ‘clear rubbish’ and ‘more dog
poo bins’ as some of the things that would improve that would improve their life in
the Parish.

8.3.

The Working Group have therefore determined that increasing levels of litter and
waste is a large issue in the Parish.

Options to address the issue
8.4.

The Working Group have considered the best way to address the issue and
consider that there are several possible ways which this could be done. N.B. there
may be ways to address the issue outside of the neighbourhood plan and these
are included below;
Option 1 – Do not address this issue in the Neighbourhood Plan, and
instead leave it to existing policy to reduce waste and littering through
achieving well designed places

8.5.

Rubbish is currently collected by the Kent Waste Collection Authority, and they are
responsible for collecting household waste from residents’ houses. Canterbury City
Council provide a function on their website to report a litter problem.
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Option 2 – Introduce a policy to implement more dog waste, general
waste and recycling bins at public open spaces and in developments
which may generate waste/litter.
8.6.

To reduce the amount of fouling, littering, and overflowing of bins in public spaces,
more bins should be provided. This would help to protect the natural environment
from degradation of its visual appeal. New dog bins should provide bags to pick up
their mess, and hand sanitiser to encourage picking the mess up. These should be
located in public open spaces and outside of shops.

8.7.

Providing signage in public open spaces alongside bins that encourages the safe
disposal of litter would help to discourage littering and help to improve the
cleanliness of these spaces and avoid the degradation of the visual appeal of the
rural environment.
Option 3 – Outside of the Neighbourhood Plan, engage with Canterbury
City Council to collect waste and dog bins in public places more
frequently

8.8.

To prevent waste and dog bins in public places from overflowing, Canterbury City
Council should be engaged to collect these bins more frequently to avoid the
degradation of the visual appeal of the rural environment.

8.9.

Clear signage should also be presented to inform dog walkers that dog poo can be
put into mixed waste bins, in the hope that this would encourage walkers to pick up
their dog’s poo and dispose of it appropriately.
Option 4 – Outside of the Neighbourhood Plan, engage with Canterbury
City Council to increase policing surrounding litter

8.10.

Canterbury City Council should commit more to reducing littering and waste by
increasing policing by providing more community officers to catch offenders and
helping the public to be aware of how they can report littering and waste problems
through the Canterbury City Council website.

Consideration of options & recommended solution
8.11.

National policy seeking to reduce waste and littering by encouraging well designed
places through option 1 would help to encourage the provision of bins to benefit
the wellbeing of the Community. The downside is that national policy does not
provide specific direct policy surround waste and litter.

8.12.

Implementing more waste, recycling and dog bins in public open areas through
option 2 would help to reduce littering and the overflowing of bins. The drawback of
this is that it can be costly to implement a large quantity of these.
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8.13.

Engaging with Canterbury City Council to collect the bins in public places more
frequently through option 3 would help to reduce the overflowing of bins which
impacts upon the visual quality of the Parish. The downside of this is that it may
not be possible for Canterbury City Council to do as priority cannot be given to
Chartham over all other areas.

8.14.

Engaging with Canterbury City Council to increase policing regarding waste and
litter through option 4 would help to catch offenders and ensure that they will not
litter again through fines and education. This would help to keep the Parish cleaner
maintaining its visual qualities.

8.15.

Option 2 is recommended to the Steering Group. Option 1 assumes that no action
can be taken which is incorrect. Option 2 would provide more waste, recycling, and
dog bins in public open spaces to discourage littering and reduce other existing
bins from overflowing. Options 3 and 4 may not be achievable as Canterbury City
Council cannot favour Chartham ahead of other areas.
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9. ISSUE 6 – WORSENING AIR QUALITY
Overview
9.1.

Air pollution is associated with several adverse health impacts. It is recognised as
a contributing factor in the onset of heart disease and cancer. Air pollution
particularly affects the most vulnerable in society; children and older people and
those with heart and lung conditions. The main source of air pollution in the district
is road traffic emissions from major roads, notably the A2 and A28. There are
residential dwellings located close to these roads that may suffer from the impacts
of air pollution.

9.2.

The Working Group have therefore determined that worsening air quality is a key
issue effecting the Parish.

Options to address the issue
9.3.

The Working Group have considered the best way to address the issue and
consider that there are several possible ways which this could be done. N.B. there
may be ways to address the issue outside of the neighbourhood plan and these
are included below;
Option 1 – Do not address the issue in the Neighbourhood Plan and instead
leave it to existing policy to avoid the degradation of air quality

9.4.

National policy seeks to encourage development to limit the need to travel and
offer a choice of modes of transport to reduce emissions and improve air quality to
improve health and wellbeing.

9.5.

National policy also encourages policies and decision making to ensure that new
development is appropriate for its location taking into account the likely effects of
pollution.
Option 2 – Introduce a policy to implement electric charging points to
encourage the switch to electric vehicles

9.6.

Electric vehicles do not produce vehicle emissions and would therefore help to
improve air quality and subsequently health and wellbeing.

9.7.

To encourage the use of electric vehicles in the Parish, electric vehicle charging
points should be provided in key public areas such as outside of shops.

9.8.

Electric vehicle charging points should also be provided with new development to
again encourage the switch for new residents.
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Option 3 – Outside of the Neighbourhood Plan, encourage Canterbury City
Council to trial low traffic neighbourhoods in key residential streets and
implement them where successful
9.9.

Low traffic neighbourhoods are a growing method of reducing congestion and
improving air quality especially in the South East and London by preventing
through traffic in key residential streets.

9.10.

This helps increase safety for non-motorised vehicle users and pedestrians,
reduces vehicle emissions and therefore increases air quality and reduces
congestion by forcing traffic to use alternative routes.

9.11.

Previous option 2 under issue 3 looks to decrease vehicle emissions through
20mph zones, this is relevant in increasing air quality.

9.12.

Previous options 2,3,5,6,7 under issue 3 also looks to increase air quality through
improving conditions for walking, cycling and non-motorised vehicle modes of
travel and looks to improve bus services to discourage private car usage.

Consideration of options & recommended solution
9.13.

Avoiding degradation of air quality through national policy through option 1 by
reducing the need to travel. This would help to decrease congestion and vehicle
emissions and thus improve air quality and thus improve health and wellbeing.

9.14.

Implementing electric vehicle charging points through option 2 would help to
encourage the switch to electric vehicles. The benefit of this is that electric vehicles
do not produce vehicle emissions and therefore air quality would improve and
therefore health and wellbeing would improve. The downside of this is that this
infrastructure can be expensive to implement and would not guarantee that
residents would make the switch. More research into this would be required.

9.15.

Encouraging Canterbury City Council to trial and subsequently introduce low traffic
neighbourhoods at key residential locations through option 3 would help to
increase safety for residents, decreasing congestion and improve air quality thus
leading to improvements in health and wellbeing. The drawback of this is that they
can be costly to trial and implement and have faced lots of backlash from previous
trials in other areas.

9.16.

Option 2 is recommended to the Steering Group. Option 1 assumes that no action
can be taken which is incorrect. Option 2 would look to implement electric vehicle
charging points to encourage residents to switch to electric vehicles although more
research would need to be undertaken to determine whether it would lead to an
increase in electric vehicle usage. Finally, option 3 would require a lot of time and
resources to achieve and the residential streets may not be appropriate enough to
implement low traffic neighbourhoods as they are more suited to high density
urban area.
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10. CONCLUSIONS
10.1.

This Topic Paper has discussed the context of Chartham regarding health and
wellbeing and has provided relevant supporting national and local policy. This
paper has set out the issues which the Working Group have identified, through
community engagement and extensive research, and have also detailed options
which can solve these issues. These options have been considered against each
other and the most applicable options have been recommended to the Steering
Group.

Recommendations
10.2.

10.3.

The outcome of this topic paper is therefore to recommend that the neighborhood
plan seek to include planning policy which:
1.

Utilises the neighbourhood plan to allocate land for, and promote the
provision of, new facilities which would benefit the community. This could
include new indoor space for parishioners to meet and socialise informally,
an all-weather sports pitch, and additional parks/community space.

2.

Introduce a requirement for all developments to adopt Secure by Design
principles.

3.

Ensures noise generating uses are not located near noise sensitive use.
This could also include the designation of ‘Rural Tranquil Zones’ where
noise generating development should not occur.

4.

Creates a network of paths and shared spaces to increase non-motorised
accessibility around the Parish.

5.

Requires new development to be located where people can walk or cycle
to or from relevant key locations, where they cannot with ease, the
development should improve the condition of existing routes or create new
routes to make this possible.

6.

Requires new development which could generate litter (such as
shops/takeaways) to provide public litter bins.

7.

Increases the number of electric charging points to encourage the switch
to electric vehicle usage.

In addition, the following actions should be picked up and progressed by the Parish
Council separately to the Neighbourhood Plan:
•

Enable the Community to create a list of demanded amenities.

•

Establish Neighbourhood Watch Groups at key locations in the Parish.

•

Raise awareness of the Parish Council’s ‘Protecting Your Neighbourhood’
guidance to help protect the Community.
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•

Encourage the establishment of walking, cycling and other non-motorised
travel social groups.

•

Establish 20mph zones on key residential streets and for adjoining roads
with no pavements.
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APPENDIX 1 – HEALTH AND WELLBEING
LIST OF FACILITIES AND ASSETS
10.4.

The following tables set out the Working Group’s Health and Wellbeing list of
facilities that has been used as evidence to determine the issues relating to health
and wellbeing in the Parish.
Indoor Spaces
What
Chartham
currently has

Location

Aimed at
which
cohort?

Accessible?

Changing
rooms with
recreational
space

What do we
need?

Rationale

Indoor
space for
parishioners
to socialise

Village Hall

Chartham

All ages

Wheelchair
ramps and
toilets

Pavilion

St
Augustines

All ages

Yes

Pavilion

Chartham

All ages

Yes

C of E
Church

Chartham

All ages

Yes

Outdoor Spaces
What
Chartham
currently has

Location

Aimed at
which
cohort?

Accessible?

What do
we need?

Rationale

All sport
winter
training
(e.g. lit
3G)

Local
facility for
youth adults

Recreational
spaces (eg
football
pitches)

Across the
Parish

All ages

Yes

Denge and
Pennypot
Wood

Mystole

All ages

Yes

Great Stour
Way

Chartham

All ages

Yes

Space north of
Chartham
Primary
School

Chartham

All ages

Yes
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What
Chartham
currently has

Location

Aimed at
which
cohort?

Accessible?

Private
community
gardens

Across the
Parish

All ages

Yes

Toddler
playground

Beech
Avenue

Toddlers &
children

Yes

Play area

Laurel Way

Toddlers &
children

Yes

Activity zip
wire

St
Augustines

Children &
teenagers

Not for
those with
certain
disabilities

Hard standing
– netted for
balls

St
Augustines

All ages

Yes

Football pitch /
playing green

St
Augustines

All ages

Yes

Pavilion
playing field

St
Augustines

All ages

Yes

Children’s
play park

Shalmsford
Street
(West)

Toddlers &
children

Yes

Small outdoor
adult gym

Shalmsford
Street
(West)

Adults

Yes

Playing fields

Shalmsford
Street
(West)

All ages

Yes

Outdoor adult
gym

Chartham
Hatch

Adults

Yes

Children’s
playground

Chartham
Hatch

Children

Yes

Playing field

Chartham
Hatch

All ages

Yes

Children’s
playground

Chartham

Children

Yes

Outdoor adult
gym

Chartham

Adults

Yes

Playing fields
and pavilion

Chartham

All ages

Yes

Kingfisher
Place

Shalmsford
Street
(West)

Children

Yes

What do
we need?

Rationale
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What
Chartham
currently has

Location

Aimed at
which
cohort?

Accessible?

Private fishing
lakes

Shalmsford
Street /
Mystole

All ages

Yes

Private fishing
lakes

Chartham

All ages

Yes

Countryside
Walks

All
locations

All ages

Yes

Village Green

Chartham

All ages

Yes

Wonky
Parsnip Tour

Chartham

All ages

Yes

Dog poo bins

Across the
Parish

External
public bins

Across the
Parish

Speedwatch

Across the
Parish

Public toilets

Chartham
Village
Green

All ages

Yes

What
Chartham
currently has

Location

Aimed at
which
cohort?

2 Doctors
Surgeries

Parish
Road and
Bolts Hill

All ages

What do
we need?

Rationale

Accessible?

What do
we
need?

Rationale

Yes

Mental
health
spaces

children’s play
area

Community

Broadband Networks
Provider

Download Speed (Mbps)

Upload Speed (Mbps)

Sky

55

13

BT

55

13

Plusnet

55

13

EE

55

13

NOW
Broadband

55

13
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TalkTalk

55

13

Vodafone

55

13

Retail/Eateries
What
Chartham
currently has

Location

Aimed at
which
cohort?

Accessible?

Paper shop
&
convenience
shop

Shalmsford
Street
(West)

All ages

Yes

Post office &
convenience
shop

St
Augustines

All ages

Yes

Convenience
shop

Chartham
village

All ages

Yes

The Local
(pub &
restaurant)

Chartham
vilalge

All ages

Small step
to entrance

Offer a
delivery
service

Artichoke
(pub &
restaurant)

Chartham
village

All ages

Small step
to entrance

Offer a
takeaway
service

Howfield
Manor
Restaurant

St
Augustines

All ages

Yes

Offer a
takeaway
service

Garden
Centre

A28
Chartham

All ages

Yes

Stour Valley
Business
Park

A28
Chartham

All ages

Yes

Chartham
Vineyard

A28
Chartham

All ages

Yes

Lou’s Lovely
Crafts

Shalmsford
StreetMid

All ages

Yes

Treat Trunk

Chartham
village

All ages

Yes

Forager Ltd

Chartham
village

All ages

Yes

Forces
surplus and
antiques

Chartham
village

All ages

Yes

What do we
need?

Tea rooms
to
encourage
healthy
minds/social
activity

Rationale
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What
Chartham
currently has

Location

Aimed at
which
cohort?

Accessible?

Signature
Shutters

Charham
village

All ages

Yes

KC Models

Chartham

All ages

Yes

What do we
need?

Rationale

What do
we
need?

Rationale

Clubs and Societies
Location

Aimed at
which
cohort?

Accessible?

Chartham
sports club

The
Pavilion, St
Augustines

All ages

Yes

Chartham
Youth Club

Chartham
Village Hall

Teenagers

Yes

Children’s
karate club

Chartham
Village Hall

Children

Yes

Stour Striders
running club

Across the
Parish

All ages

Not for
those with
certain
disabilities

Chartham
volunteer litter
picker group

Across the
Parish

All ages

Yes

Telephone box
library volunteer
group

Chartham
village
green

All ages

Yes

Annual art
exhibition

Chartham
Vineyard

All ages

Yes

Mobile library

Across the
Parish

All ages

Yes

Chartham
Women’s
Institute

Chartham
Village Hall

Adults

Yes

Gardeners Club

Chartham
Village Hall

Adults

Yes

Chartham
League of
Friends

Chartham
and
Chartham
Hatch

All ages

Yes

Royal British
Legion Society

Bolts Hill,
Shalmsford
Street

All ages

Yes

What Chartham
currently has
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Location

Aimed at
which
cohort?

Accessible?

Chartham
Hatch Art
Group

Chartham
Hatch
Village Hall

All ages

Yes

Chartham
Hatch bowls
club

Chartham
Hatch

Adults

Yes

Chartham
Hatch craft club

Chartham
Hatch

All ages

Yes

Chartham
Hatch children’s
dance group

Chartham
Hatch

Children

Yes

Line Dancing
group

Chartham
Village Hall

Adults

Yes

Helping Hands
group

Across the
Parish

All ages

Yes

Chartham
football club

The
Pavilion,
Chartham

All ages

Yes

Chartham
Brownies

The
Community
Hall

Children

Yes

Chartham girl
guides

Chartham

Children

Yes

Chartham Care
and Share
Group

Chartham

Teenagers
and adults

Yes

Early years
project baby
toddler group

Chartham
Village Hall

Babies,
toddlers &
adults

Yes

Archives
Chartham
group

Chartham
Village Hall

Adults

Yes

What Chartham
currently has

What do
we
need?

Rationale

Transport
What
Chartham
currently has
Taxis

Location

Aimed
at which
cohort?

Accessible?

Across the
Parish

All ages

Yes

What do we
need?

Rationale
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What
Chartham
currently has

Location

Aimed
at which
cohort?

Accessible?

Train station

Chartham
Train
Station

All ages

Yes* and
no**

Buses

Across the
Parish

All ages

Yes

Walking

Across the
Parish

All ages

Yes

National
Cycle route
18

From
Canterbury
to Ashford

All ages

Yes

Pedestrian &
cycle path to
Canterbury

Chartham
village to
Canterbury

All ages

What do we
need?

Rationale

Improved
service

Encourage
switch
from
private car

Yes

Year-round
access

Path is
unusable

Ensure new
builds
accommodate
accessible
bays

Accessible
parking bays

Across the
Parish

All ages

Yes

Chartham
Village Hall
car park

Chartham
village hall

All ages

Yes

* Yes – Induction loop, ramp for train access, accessible machines, and helpline.
** No – Booking office counter, telephones, toilets, wheelchair availability, step free
access, accessible taxis, impaired mobility set down, staff help

Education
What
Chartham
currently has

Location

Aimed at
which
cohort?

Accessible?

Chartham
Primary
School

Shalmsford
Street Mid

Toddlers
and
children

Yes

The Firs
Nursery

Shalmsford
Street Mid

Babies
&
toddlers

Yes

Steiner

Mystole

Toddlers
&
children

Yes

What do we
need?

Rationale

