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Executive Summary
Chartham was designated as a Neighbourhood Plan Area in December 2019. The first
stage of the plan preparation is to establish a vision for the area. This vision can then be
distilled into objectives which the plan will seek to address.
This report provides an overview of this consultation, including what was done, what we
were told and analysis of the response.
To reach as many people as possible and a wide audience the consultation included a
survey that was published online. Publicity also included posters and banners as well as
social media posts. A total of 177 responses to the consultation were received. A
reasonable representation of the population was received in terms of location and age
range.
The results show that respondents feel that Chartham is a friendly, beautiful, green,
peaceful, quiet, and safe place. Words such as rural, village, and countryside are also
frequent. Respondents love the community character of the area, the natural
environment, shops, and transport links.
The main issues that were raised during the consultation were:
•

Transport, specifically traffic, road speeds, parking, and public transport
access.

•

Impacts of future development on the character of the area, natural
environment, roads, amenities, and services.

•

Maintaining the current positive characteristics of the area such as it being
quiet, peaceful, safe, and friendly community.

•

Protecting and improving valuable local assets such as green space, views,
shops, the river, walking routes.

•

Tackling anti-social behavior such as dog fouling, litter, and noise.

•

Improving sustainable transport including electric car charging, electric buses,
walking and cycling.
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1. Introduction
Chartham was designated as a Neighbourhood Plan Area in December 2019. Soon after, in
February 2020, the Neighbourhood Plan Steering Group was established and began regular
meetings. A grant to fund the initial stages of the Neighbourhood Plan preparation was
secured in the first half of 2020. This has enabled the first stage of the plan preparation,
which is to establish a vision for the area. This vision can then be distilled into objectives
which the plan will seek to address.
To establish the vision for the area, the Steering Group have undertaken several focus
groups and informal surveys. However, to bring this work together, a formal Vision &
Objectives Survey was undertaken to enable residents and local stakeholders to let us know
what they think are the issues and priorities for the Chartham Neighbourhood Plan Area.
This report provides an overview of this consultation, including what was done, what we
were told and analysis of the response.
This consultation was used by the Steering Group to create a vision and objectives for the
plan area, that reflect the wishes of our community.
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2. What was done
This section provides an overview of how the consultation was carried out to try and reach
as many people as possible.

Survey Format
To gather the consultation responses, an online survey (included in APPENDIX 1 ) was
created via the Chartham Parish Council SurveyMonkey account. This paid-for account has
the benefit of additional formatting and analysis tools to create a user friendly survey that
can be easily filled in by residents and then efficiently analysed by the Steering Group to
draw out the issues that matter most to the local community.
A paper version of the survey (included in APPENDIX 2 ) was also created for people who
were unable to complete it online. The paper version also had tear-off paper tags with online
links to the survey to encourage responses. Printed copies of the survey were distributed to
the following locations:
•

Shop On The Green, Station Road, Chartham CT4 7HZ

•

Chartham Village Stores, Station Road, Chartham CT4 7HZ

•

Chartham Premier & Post Office, 14B Godfrey Gardens, Chartham CT4 7TT

•

A U M Newsagents, 76 Shalmsford Street, Chartham CT4 7RD

•

The Wonky Parsnip (fruit & vegetable seller at Horton Farm, Cockering Road CT4
7LG)

•

Canterbury Chartham Garden Centre, Ashford Road CT4 7HF

These locations were visited throughout the consultation period by members of the Steering
Group to top up supplies and ensure paper copies did not run out.

Publicity & Advertising
Posters & banners
Colour posters (example at APPENDIX 3 ) were affixed to parish noticeboards by the Parish
Clerk. They were also put up at the following locations around the parish:
•

Bus shelter near Chartham Vineyard shop

•

Chartham railway station, near level crossing

•

Path facing fence on side of pumping station in the corner of Memorial Field

•

Playground adjacent to Chartham Village Hall
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•

At the end of Great Stour Way

•

On the gate for public footpath CB466 opposite the top of Baker’s Lane

•

Bus shelter on Shalmsford Street, almost opposite Pomfret Road

•

Bus shelter on Shalmsford Street, adjacent to Arnold Road

•

Fence at top of public footpath CB467 from Shalmsford Road to Bolts Hill

•

Shop on the Green

•

Arum News, Shalmsford Street

•

The new Chartham Surgery

•

*Not* at Premier, Shalmsford Street, since there was already a poster on the Parish
Council noticeboard on the side of the shop

Large banners were also printed and put up in the following locations around the village
(photos of these are included in APPENDIX 4 ):
•

Near Chartham Village Hall

•

St Augustine’s

•

Downs Road

Our websites
A banner drawing attention to the survey was created on the home page of the Chartham
Neighbourhood Plan website (www.charthamnp.com). This linked to the news page on the
website which contained more information about the survey and an online link to the survey
itself. Both pages are included in APPENDIX 5 .
The survey was mentioned in the news section on the home pages of both Chartham Parish
Council websites (http://charthampc.kentparishes.gov.uk and https://chartham-pc.gov.uk)
with direct links to the survey. The website http://charthampc.kentparishes.gov.uk will be
decommissioned shortly to avoid the confusion of having two duplicate websites.
Details of the survey (publicity, survey forms and online links) were emailed to key
stakeholders in the community, with a request to encourage others to complete the survey.
These were: Chartham Primary School, New School Canterbury (Garlinge Green Road,
Chartham), Community Warden Kevin Finnon, and The Wonky Parsnip fruit and veg shop.
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Social media
Six posts were created on the Chartham Neighbourhood Plan Facebook page over the course
of the consultation (details of posts are included in APPENDIX 8 ). These posts were shared
to other Facebook pages operating within Chartham parish to widen the reach of the
consultation:
•

Chartham Parish Council

•

Chartham Local Community

•

Chartham Village Noticeboard

•

Chartham is Amazing

•

St Augustine’s Residents

•

Chartham Hatch Village Group

•

Challock, Chilham, Chartham, Wye & surrounding businesses

•

Chartham and Surrounding Areas in Pictures

•

Chartham Gardeners’ Society

The individual Facebook post results are as follows:
Post

Date Posted

People Reached

Engagements

1

24 September 2020

1,959

313

2

9 October 2020

1,394

126

3

11 October 2020

3,690

260

4

12 October 2020

23

5

5

19 October 2020

1,610

78

6

21 October 2020

1,326

121
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3. Results & Analysis
In this section we provide an overview of the survey results and analysis of them prepared
by the Steering Group.

Who responded?
A total of 173 responses to the consultation were received. The Steering Group were keen to
maintain the privacy of those who responded to the consultation and as a result only
minimal anonymised personal information was gathered to give us a broad understanding of
who responded. The information gathered is considered below.

Geo-demographics
The survey asked responders where they live, work and own land. The results were as
follows:
Live

Work

Own Land

Chartham Village

64

10

7

Chartham Hatch

15

3

4

Shalmsford Street

32

6

2

St Augustine’s

55

11

6

On or near Ashford Road (A28)

12

7

1

Mystole

3

1

0

Elsewhere in the Parish

10

3

1

Outside Chartham Parish

3

16

0

194

57

21

Total

It should be noted that respondents were able to select more than one answer so someone
could for example have responded saying that they live in Mystole, work in Chartham Village
and own land in Chartham Hatch. That said, the results show that responses were received
by people who live in all parts of the parish which is positive.
A total of 191 respondents live in the parish and 3 outside. This shows that almost everyone
who responded to the question live in Chartham Parish. Most responses came from St
Augustine’s, Shalmsford St and St Augustine’s which are the most populated areas of the
parish.
Only 28% of respondents say that they work but perhaps many respondents didn’t answer
this question as the age demographics of respondents below suggest approx. 75% are of
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working age. Of those who did respond 29% work outside the parish, 20% in St Augustine’s
and 18% in Chartham Village.
Most land interests related to the St Augustine’s and Chartham Village although the number
of respondents who own land in Chartham Hatch was high in relation to the number of
people who live/work in that area.

Demographics
The survey also asked people what age group they fall into. Three people declined to answer
this question. The results were as follows:
Survey Responses
No.

%

Rough population
breakdown at
2011 Census

17 or under

3

2.3%

25%

18 to 30

11

6.3%

13%

31 to 40

23

13.7%

15%

41 to 50

50

29.1%

17%

51 to 60

41

23.4%

12%

61 to 70

33

19.4%

10%

71 to 80

8

4.6%

6%

80+

2

1.1%

4%

Prefer not to say

3

-

-

The table above confirms that responses were received from people of all ages which is
good. However, most responses were from people aged between 31 to 70. When compared
with the latest available data (2011 Census) there is under-representation of those aged 40
and under and over-representation of those aged 41-70. Whilst this is a common
occurrence with consultations, extra efforts should be made in future to seek greater
engagement with those ages who are currently underrepresented. Those being 0-30, and
over 61.
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Q1 - Words that best describe Chartham Parish.
Responders were asked to provide three words that best describe Chartham Parish. These
responses are illustrated in the word cloud below (the larger the word, the more times it
was mentioned in responses):

The top words are:
Rank

Word

No. of mentions

1

Friendly

56

2

Rural

52

3

Community

51

4

Beautiful

31

5

Quiet

22

6

Village

22

7

Countryside

17

8

Peaceful

17

9

Green

15

10

Safe

15
11

The word cloud provides an overview of what respondents feel characterises Chartham
Parish. It shows the frequency of words used and the results provide a good indication of the
things that matter in one way or another to the local community.
The results show that respondents feel that Chartham is a friendly place which also
highlights that this is perhaps what matters to residents. Likewise, words such as beautiful,
green, peaceful, quiet and safe indicate that these are positive characteristics that matter to
residents. The responses also characterise the area physically with words such as rural,
village, and countryside. These are starting points for further analysis alongside the full
responses to the survey. For example, in what context is each word mentioned, and does it
correlate with important issues that can be addressed through the Neighbourhood Plan?

Q2 - Things people love about Chartham Parish?
Responders were asked to briefly summarise what three things they love about our parish.
These responses are illustrated in the word cloud below (the larger the word, the more
times it was mentioned in responses):

The results above build on the previous question by setting out what they love about the
parish. As with the first questions, community comes out strongly as something that
residents love about the area and that it really matters to them. Other words mentioned
frequently create themes that residents love such as the natural environment (woods, space,
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rural, wildlife, river, greenlinks) and local services/facilities (train station, river, walks, shops,
open spaces). It is clear from the responses that the natural environment is important to
residents and so are the shops and transport links such as the train station.

Q3 - Things people don’t like about Chartham Parish?
Responders were asked to briefly summarise what three things they do not like about our
parish. These responses are illustrated in the word cloud below (the larger the word, the
more times it was mentioned in responses):

The results of this question highlight themes that residents do not like about the area. The
most prominent to emerge is around the highway with words such as traffic, roads, parking,
A28, and speeding. There is also a mention of buses and trains which shows that perhaps
public transport is also an issue for some residents. Issues around dog fouling, litter, and
anti-social behavior appear frequently. Places such as Shalmsford, Canterbury, Augustine's,
Village and Mill are mentioned frequently.
A look at the individual responses show that these relate to issues in those areas rather than
respondents not liking the area itself. Traffic and speeding along Shalmsford Street was
mentioned frequently. The countryside gap between Chartham and Canterbury getting
smaller as well as limited public transport into Canterbury and traffic raised as issues relating
13

to Canterbury. St Augustine’s was mentioned mainly in relation to the lack of
links/integration the surrounding area, for example safe walking/cycling route to the train
station and other services. Chartham Village was mentioned in relation to traffic, speeding
vehicles and a lack of services for a village of its size. The Mill was mentioned mainly in
relation to it looking run down and the derelict houses opposite which some responses
viewed as an eyesore.

Q4 – Worries for the future of Chartham Parish?
Responders were asked to briefly summarise what three things worry them about the future
of our parish. These responses are illustrated in the word cloud below (the larger the word,
the more times it was mentioned in responses):

The results of this question show that there are worries regarding future development in the
area (development, building, housing, expansion, Canterbury, etc). Other words such as loss,
green, space, amenities and traffic show the reasons for this worry, that the impact of future
14

development on the natural environment, roads, and amenities that residents currently
enjoy may be lost or negatively impacted in some way.

Q5 – Changes to improve life in Chartham Parish?
Responders were asked to briefly summarise what three changes would improve their lives
in our parish. These responses are illustrated in the word cloud below (the larger the word,
the more times it was mentioned in responses):

The results from this question relate to the previous questions regarding what residents
dislike and what worries they have and also that they wish to preserve what they already
love about the Chartham area. Improving traffic, vehicle speed and parking come out
strongly as an issue that the community wish to see improved. Related to this, public
transport, bus and train are mentioned almost as frequently. The word “better” suggests
seeking a general improvement across a range of topics. Interestingly dog fouling and anti15

social behavior and litter do not come out as strongly to improve life of residents as it is
mentioned as a dislike under Q3.

Q6 - Other comments
Finally, responders were invited to tell us about anything else they would like us to know.
These comments are included verbatim in APPENDIX 9 . The responses are summarised into
themes below:
One of the most frequent comments were regarding teenagers. It was felt that there is a lack
of facilities for teenagers which can lead to boredom and antisocial behavior. Suggestions
included hardstanding in the Memorial Park for teenagers to play basketball etc. Also
improved bus services so teenagers can travel to work and get around the wider area more
easily. The provision of more seating in public areas was also suggested.
With regard to future development some views were that there has been enough and
criticized ribbon development along the A28. Some felt that more development would
impact the countryside character of the area that should be retained. A distinctive village
character was seen as a reason why people live in the area. One response asked for new
development for the elderly and infirm not just young people. The issues of affordability
were also raised with some respondents worried that they will be forced out of the area due
to high rents. One suggestion is to convert empty homes into affordable homes.
There was a suggestion to encourage new businesses to the area, also the need for office
space near the station. One response highlighted that a café in the village could act a hub for
the community.
The issues of traffic and speeding vehicles was raised a number of times. One suggestion was
to install traffic calming and another to widen roads to relive traffic.
Sustainability issues were raised including suggestions of electric car charging points at the
train station, electric buses and better walking and cycling links to encourage sustainable
transport.
A few responses highlighted issues with maintaining public amenities. This included poor
maintenance of footpaths with overgrown hedges and public bins that full.
Two responses wanted to see the derelict houses opposite the Mill demolished, one
response suggested an area for dog walkers to be able to take their dogs off their lead.
One response praised the community spirit and togetherness during lockdown. Local events
were mentioned as being important and that the parish is a lovely place to live and is safe.
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4. Commentary & conclusions
From the above analysis several topics have emerged as being important to the local
community. These topics are:
•

Transport, specifically traffic, road speeds, parking, and public transport access.

•

Impacts of future development on the character of the area, natural environment,
roads, amenities, and services.

•

Maintaining the current positive characteristics of the area such as it being quiet,
peaceful, safe and friendly community.

•

Protecting and improving valuable local assets such as green space, views, shops,
the river, walking routes.

•

Tackling anti-social behavior such as dog fouling, litter, and noise.

•

Improving sustainable transport including electric car charging, electric buses,
walking and cycling.

Moving forward, the Steering Group will need to consider how the neighbourhood plan can
best address the above topics. It is suggested that the Steering Group now identify a clear
vision from the area, and a series of plan objectives which will guide further work.
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- ONLINE SURVEY

18

19

20

21

- PAPER SURVEY
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6. Is there anything else you would like to tell us about? Write as much as you wish.
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
7. We need to make sure we are engaging everybody, and that includes residents and those who
work in all parts of the Parish. Where in the Parish would you consider that you live or work or own
land? Please tick one box for live, one for work and one for own land.
Live

Work

Own Land

Chartham Village
Chartham Hatch
Shalmsford Street
St Augustine’s
On or near Ashford Road (A28)
Mystole
Elsewhere in the Parish
Outside Chartham Parish
Please specify whereabouts (street, road or area) you live _______________________________
Please specify whereabouts (street, road or area) you work ______________________________
Please specify whereabouts (street, road or area) you own land ___________________________
8. What age group do you fall into?
17 or under

21-30

31-40

41-50

61-70

71-80

80+

Prefer not to say

51-60

9. If you are happy to be contacted by Chartham Parish Council regarding the Neighbourhood Plan,
please complete the following. Please note, information will not be passed onto third parties, and
you will only be contacted on the purposes mentioned above. Your data will be stored in
accordance with the Chartham Parish Council GDPR policy. Further information can be found on
the Parish Council website policies and procedures page: https://chartham-pc.gov.uk/policies-andprocedures/ Alternatively, you can call the Parish Clerk on 01227 738110.
Name____________________________________________
Email ____________________________________________
Thank you for taking time to fill in this survey!
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- POSTER FOR SHOPS ETC.

Do you live/ work in this area?

We need YOU to ﬁll in our Chartham Parish
Neighbourhood Plan Vision & Objectives Survey!
With your help , we can create a Neighbourhood Plan for our Parish that
reﬂects the needs & wishes of everybody who lives and works here.

Please click on the Vision & Objectives survey link on the home page
of the Parish Council website https://chartham-pc.gov.uk to ﬁnd out
more and to answer the survey by midnight on 23 October . If you
don’t have internet access, please take a hard copy from here. It
should only take 5 minutes of your time.
Help us shape Chartham’s future forever…
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- PHOTOS OF BANNERS
Banner Near Chartham Village Hall

Banner at St Augustine's
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Banner at Down’s Road

Banner at Down’s Road
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- CHARTHAMNP.COM
Homepage:

27

‘News’ page:
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- CHARTHAMPC.KENTPARISHES.GOV.UK
Homepage:
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- CHARTHAM-PC.GOV.UK
Homepage:
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- FACEBOOK POSTS
Post 1

31

Post 2

32

Post 3

33

Post 4

34

Post 5

35

Post 6
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- VERBATIM Q6 COMMENTS
Below sets out the verbatim responses provided in response to question 6 of the survey. It should
be noted that these have been redacted to remove personal and/or inappropriate
information/language.
This summer has seen up to 80 to 100 people congregate around the weirpool anti-social behaviour alcohol
fueled parties and BBQs etc. This has had a major effect on the neighbourhood and spoils this lovely village.
Young people need good places to be.
Hopefully this neighbourhood plan will be thinking decades into the future. The current pandemic will prove to
be a small matter in the years ahead as the environmental crisis unfolds. The key guiding question for the
neighbourhood planners is how Chartham might build resilience (this is a technical term). Every new project
(building, road, community space) should be planned with this in mind. Involving the whole community
(including children) in the process is a vital necessity; it strengthens people's sense of belonging and it is
fundamentally educational.
Basically keep the villages as the countryside rather than creating suburbia. If developing new estates make
sure they conform to having decent size gardens per property and general green areas for children to play in.
Traffic: Shalmsford is narrow due to unavoidable parked residents' cars. Local road systems can't take much
more pressure of traffic.
This area has taken more than its fair share of development, it's time to halt and let other villages do their bit. I
would like to see the results for fly tipping prosecutions in this area.
A dog park or a fenced area where dogs could be allowed off lead would be useful to dog owners
It would be useful to develop a community hub able to use either or both the village hall or sports pavilion.
Walking or cycling to the village along Rattington street is very dangerous and all 60mph speed limits should
be reduced to 30/40mph unless dual carriageway.
Empty housing stock should be developed into affordable homes
I live on at aug site when it snows people panic and park on beech abe thus making the estate even more
treacherous to enter and exit
I have lived the community spirit and togetherness during lockdown!
Organic/health food shop/cafe, rewilded areas for enjoying nature and creating biodiversity
Local events are important eg Village fête, scarecrow competition and events at the village Hall and the
church.
I would suggest that the village could benefit from a station car park and plug in points for electric cars located
near the Station on the site of the old garage. Located. Also the (text missing)
Pickelden Lane from the A28 needs to be widened to allow easy access to Mystole and then on to St
Augustines to diminish the huge traffic load on Shalmsford street. North Downs road should and can be
straightened
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Given the climate emergency, electric car share points and improved electric bus and train services are
urgently required, together with safe direct walking and cycling routes between St Augustines and the train
station and pilgrims way.
I have lived here with family for 4 years. Pleased to hear that there will be a local plan.. hope that this will
enable consensus and progress to sort out derelict areas near station, papermill etc.....
Can we have an online parish magazine since haven’t had a paper copy for months?
Lack of Canterbury Council road maintenance - road soak-aways for instance
St Augustines needs fencing mended, replacing. The posts on traffic calming need improving and sign posted
to warn drivers. Cut hedges back more often.
Pathways not maintained with overgrown hedges and not cleaned regularly.
It’s a lovely place to live.
Really lovely the village and don’t want it too connected to Canterbury
I've lived here 20 years (St Augustine's) but it's been hard to feel part of a community. Unless you have kids, or
go to the church, there's been no real opportunity to connect, especially if working.
May seem a bit far fetched but have often thought a cable car/similar between here a d Blean could work.
Maybe not but interesting to consider.
More provision for teenagers would be a benefit
The strawberry polytunnels have ruined our views of the natural countryside and effected the habitat for
wildlife. The traffic in CHARTHAM Hatch is busy as it is used as a rat run particularly by lorries.
There does seem to be a slight divide between at augustines estate and the “old village”
Speeding cars at night. litter from fast food outlets
Our bus for the elderly returns too late in the afternoon. It would be nice to have an earlier return.
Public transport outside peak times is poor, at times non-existent. People who live in the village do so by
choice, and I suspect wish to retain the distinct character of village life. The constant pressure to build more
houses and ribbon development along the A28 feels like creeping urbanisation; just look at the eyesore at
Broad Oak.
tucks have a problem getting out on to the A28 from the paper mill have seen them use the no entry to get
out. That area is too narrow for them.
Shops and businesses encouraged to help to improve area..
I’m aware that reduced finances have put public services under pressure but basic maintenance of public areas
including weekly emptying of public bins in parks is of importance, also to lead by example if we want
residents to dispose of their litter.
I’ve lived in Chartham for 30 years and have seen many changes. I have three grown up children and a nine
year old who attends the local school. It is still a lovely safe place to live and there is a wonderful community
spirit here, I would hate to see that lost with over expansion of building new homes and yet more families. The
school and roads alone would be affected hugely.
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We have only lived in the area for 3 years but the cost of the private rent is increasing and to this end it might
force us to move, we really wish there was an alternative.
Why was a home owner allowed to purchase a piece of land that was in an area of social housing, do we not
count in the parish
I live in Larkey View my nearest route to the village is down rattington street along with people from St
Augustine that walk to the Train Station in the morning I take my life in my hands getting to the village centre.
We have lived and worked in the parish for 30 years but as tenants we are being evicted and face having to
relocate due to lack of affordable housing either renting of purchasing. Thus is with a six year old child with
learning difficulties which the primary school have catered for brilliantly and she is flourishing. It is
heartbreaking and we will be sorry to leave this place.
As above - keep very close control of developers and developments
The village is very disjointed with St Augustine's seen as separate from the main village it would be great if it
was possible to bring different areas together
Concern for the kids crossing the A28 at Shalmsford Road junction or Shalmsford Street junction.
I really worry about the cars that speed up and down Bakers Lane especially with children out and about on
their bikes after school. It also frustrates me the number of vehicles that use Shalmsford Street as a cut
through to Canterbury and speed along there. I think the plays area at the village hall could be extended. A lot
of the older children use the equipment meant for the younger children. Maybe some equipment for older
children. In Faversham at the recreation ground they have two separate play areas one for younger children
and one for older children. As the older children have their own area they don't go into the younger kids area.
Alsdo maybe a hard standing multi sports area for older kids to play football and basketball in the winter when
the rec is too wet. With these improvements it would be nice to see more seating areas on the rec and cycle
parking. With the bins round the village it would be nice to see ones that segregate into recycling and landfill
waste to encourage more recycling.
It'd be good to have a little office space within Chartham village, near to the railway station (e.g. on the old
garage site), supporting small businesses, and giving people the option to work locally.
Cockering road, the downs and shalmsford street is becoming a rat run with speeding vehicles and over large
Lorries.
We would like to see more activities for all families and young people, where people feel truly welcome
I love our little village!
We need better public transport. Busses keep being cut/reduced. Affordable housing, not private renting who
hike up rent for "investment opportunities" all to often on estate agent ads for houses in Chartham
Do more for teenagers this village is very bad on the youth , you may say youth club I use to help with that
teenagers don’t want to be with younger children . We use to have so much on this village but now it’s all gone
like bingo , market etc the hall is not community friendly with high costs and some people
As above - keep very close control of developers and developments
A basketball / hard court on the memorial field, maybe skate park for bigger children to use. Love the village
hall is used a lot.
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I love living here in Chartham. It's such a friendly, pretty village with lots going for it.
For goodness sake stop the paper mill polluting the river, and clear up their appalling derelict site
Walking along the river is lovely but stepping over peoples rubbish isn’t appreciated. There are environmental
noises namely very loud motorbike exhausts and a local sawmillbut fast driving in and around Chartham is
concerning as is my worrying that this along with high speed and any increase in traffic makes cycling even
more dangerous.
In general life is good. Although too many new houses are spoiling the village life. Traffic and parking is getting
worse. The doctors surgery's struggle. The school will have trouble dealing with large numbers wanting places.
I feel that if houses are up to be built the whole village should have a say to whether they are built or not.
Traffic calming should be addressed especially Shalmsford Street. We don't. Need anymore shops, an eatery
yes but not a general store. Consideration on a possible minibus service and running later than 6.30. The kids
need to be able to get out of the village I suggest the service be every 30 minutes. This may help with anti
social behaviour as would something more for the kids to do. Ie skate park. Or put a survey to the kids to what
they would like to see. Consideration by the council when filling houses on estate that is half brought out half
council. This cutting down on tensions between neighbours.
The issues with foreign lorries getting stuck on Updown Way is a real problem. They cause damage to fences,
gardens, driveways and cars. I have helped them reverse all the way from the top of Updown Way to beech
Ave before (usually at around 3am) and it is really stressful for residents and the driver too. Some simple
signage at the start of Beech Ave may help?
As someone who has lived in the village for over 20 years, I have seen it grow in size, & volume of traffic
increase. Where it used to be safe, I now see constant speeding around blind bends and people parking on
roads, grass verges etc. It has become less of a village & more a suburb of Canterbury. A village for young
families, which is great, BUT, please don't forget about the older residents, who chose to live in a village
because of the quieter life & village life, such as little shops who care about you.
Poor bus service, not everyone drives.
The biggest single thing that irritates me is people using the village as a cut through from Stone Street to the
A28. They ate responsible for large amounts of noise and asked pollution as well as damage to cars etc
I feel like the main point have been made. Bins, illegal parking and derelict housing (and the paper mill) are the
only eye sores about the village. The car park for the village hall could have the restrictions removed and that
would deter illegal parking along with a traffic enforcement officer to ever visit.
I would love to see the derelict buildings by the river taken down and the paper mill improved so that the
overall look of that part of the village is better. Having a cafe would be a brilliant hub for the community, and
would be well used by cyclists, walkers and runners who use the river path as well as commuters and members
of the village.. This would be much preferable to the proposed Coop by the train station.
More footpaths leading to the train station from areas like Chartham hatch and St Augustines. Also more
street lighting .
Concern over building ‘creep’ at Riverside and potential tree loss. There is a lot of wildlife here, kingfishers,
cuckoos, starlings and sparrows all on the ‘red list’. Also bats, slowworms, miles, eels( protected) and many
more. We must protect everything we can.
I think I have covered my concerns, however I would say that the village is great bar the lack of drive to
modernise.
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The speeding in Chartham Hatch really is terrifying.
We have some very good social assets in the village, two GP surgeries, a primary school, a railway station and
great network of footpaths. We must cherish and protect them all.
I understand the need for housing, but that shouldn't come at the cost of losing our village status and identity.
We must remember that people have moved here and want to move her for the countryside and village aspect
so any development must be mindful of those already living here as well as those wishing to in the future.
Chartham is a aged diverse village so please be mindful that any new development isn't just for the young and
upwardly mobile but for elderly and infirmed who have lived here, in some cases, all their lives. Everyone
understands that change is inevitable but it must be done with the knowledge that any change must be for the
good of the parish as a whole, thoughtfully done, without forgetting we are and wish to maintain our village
status and not become another Sturry and fall into Canterbury's urban sprawl.
More support and involvement from local businesses i.e. the garden centre who could help to improve areas
like traffic islands and the village in general by donations of planting or sponsorships from the car showrooms
as well.
I objected to the proposed recent developments which have now been stopped. I was and am opposed to a
gated community in the village when even Canterbury lacks these. The creeping commercial development
along the Ashford Road should halt, so that a distinct gap of housing and commercial building is established in
order to define the village's separation from Canterbury. Having the Post Office as a separate establishment as
previously would be a great help to all, and not suck up on the St A's estate.
1. Could we have a width restriction put in on Rattington Street to stop the huge lorries using the village as a
cut-through? 2. The residents of Bakers Lane seem to think it's okay to dump large waste items/unwanted
furniture/etc onto the pavement in the hope that someone else will pick it up. I can't understand why they
don't go to the tip like everyone else does. It's only really Bakers Lane...I don't see it elsewhere in the village!
Generally, I like the parish as it is and wish to keep it that way.
If Chartham becomes over developed then it will lose its village feel. We need to support our village shops,
pubs, church and community services. There is so much going on if you want to get involved. The bus service is
a real issue for our teenagers who have to rely on their parents to run them around evenings and Sundays even to/from their places of work. I believe the Covid situation has brought our community together even
more and This is so important to us all.
Chartham is an amazing place, but it's upsetting to see how much is being developed without thoughtful
consideration of the effects on the environment.
Only lived here for three months. Too early to say more.
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