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IMPORTANT NOTICE 
This document has been prepared by a group of volunteers to 

help the Chartham Neighbourhood Plan Steering Group 

understand local issues relevant to the Built Environment and 

Heritage. It also sets out how the group believes the community 

could seek to address the issues identified through the Chartham 

Neighbourhood Plan. 

Whilst the Steering Group will use this document to inform the 

preparation of the neighbourhood plan, its findings and 

recommendations are the views of the volunteer group and not 

necessarily those of the Steering Group. 
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1. EXECUTIVE SUMMARY 

1.1. This section provides a brief introduction to the issue of built environment and 

heritage and provides a summary of the recommendations of this report.  

Overview 

1.2. The Built Environment and Heritage Topic Paper provides relevant context and 

policy which impacts upon Chartham. An overview of the related issues which 

currently face Chartham are provided which have been identified by the Working 

Group, including from the evidence collected through community engagement with 

the Vision and Objectives Survey. Options are provided by the Working Group to 

resolve each of these issues. They are considered against one another and the 

most appropriate options, in the eyes of the Working Group, are recommended to 

the Steering Group to be worked into the neighbourhood plan as appropriate. . 

1.3. Built environment and heritage are key characteristics of place and truly define the 

identity of a settlement. Built environment impacts upon all residents’ day to day 

life from the roads that they live on, to the village green spaces and amenities. It is 

crucial that the built environment is carefully managed to maximise resident 

welfare ensuring that the appeal of the settlement is maintained at a high standard.  

1.4. Heritage is fundamental to place and provides settlements with a backbone to 

develop into what they are at the present day. It reminds us of where we came 

from and can help to educate future generations. Identity stems from heritage and 

because of this, it is crucial that it is protected. Heritage not only relates to just 

listed buildings, but also historic environments such as historic routes and 

landscapes and significant spaces.  

1.5. The main issues relating to the built environment and heritage in the plan area 

have been identified through research and the collection of evidence. They are: 

1) The gradual erosion of the rural built character 

2) Negative impact of development on heritage 

3) The gradual loss of the settlements’ unique identities 

4) Development pressure on, and loss of Parish amenities within built areas 

5) Detrimental impact of roads and traffic upon the built environment 
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Recommendations 

1.6. This report concludes by recommending that the following is considered as policy 

for the inclusion in the neighbourhood plan: 

1. Designate Parish Employment Sites to restrict the expansion of industrial 
areas. 

2. Reinforce the significance of green spaces between settlements and 
establish buffer zones 

3. Define settlement boundaries and introduce policy to protect the green 
space that separates them 

4. Integrate development with the rural built environment 

5. Ensure new development complements nearby heritage  

6. Identify and protect undesignated heritage assets 

7. Maintain links between new and existing buildings and the surrounding 
countryside 

8. Identify and establish Character Areas and Design Codes using analysis 
similar to the Chartham Conservation Area Appraisal 

9. Ensure that development takes into account of the Development 
Guidelines for the Local Character Areas within which it sits and also its 
setting 

10. Identify and protect amenities 

11. Encourage the provision of facilities 

12. Provide more off-road parking 

13. Protect historic lanes from alterations 
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2. INTRODUCTION 

2.1. Heritage and the built environment are an integral part of land use planning. The 

historic environment of Chartham parish is a complex mixture of landscape, 

buildings and structures that represents centuries of growth that underpin the 

significance of the parish. 

2.2. The historic and built environment is a contested space. Different groups and 

individuals bring different concepts, analyses and value judgements to this space 

making it very difficult to clearly define Chartham’s special qualities in a way that 

helps investors, developers and others to determine how they may contribute to 

better revealing and enhancing them for the present and future.   

2.3. However, it is important that neighbourhood plan policy is based on a shared 

understanding which can provide a view of the special character and significances. 

2.4. This document therefore identifies key messages from existing evidence, existing 

policy and recent consultation, and then outlines the issues and policy options to 

address them. These can then be used to develop planning policies that reflect the 

special qualities of Chartham and its complex history. 

Members of the Working Group 

2.5. The members of the Working Group who were tasked with creating this topic paper 

are as follows: 

• Camilla Swire – Parish Councillor, NP Steering Group 

• Alan Hawkins – resident of Chartham Hatch 

• Cindy Hearn – resident of Chartham 

• Colin McGowan – resident of Shalmsford Street 

• John Gilbert – resident of Chartham 

• Clare Slater – resident of Chartham (for first sessions) 
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3. CONTEXT 

3.1. This section provides an overview of Chartham and provides the political and 

policy context relevant to the built environment and heritage as well as relevant 

research.  

Overview of Plan Area 

3.2. The Civil Parish of Chartham, Kent is situated 3 miles from Canterbury and 11 

miles from Ashford, within the District of Canterbury. The population identified in 

the Chartham Parish Design Statement1 in 2005 was over 5000. 

3.3. Chartham is a large Parish covering 25 square kilometres with areas that are built 

up, with the remainder being farmland and woodland, much of which adjoins the 

Kent Downs Area of Outstanding Natural Beauty. 

 

Figure 1 - Map of Chartham Parish (the Plan Area) 

Heritage 

3.4. Canterbury Conservation Appraisal states of A28 west and Cockering Road: 

The origins of these routes from the west probably date back to a pre-Roman 
trackway running along the eastern bank of the Stour from Wye. The Romans 
used part of this track as a route from the ironworking area in the Weald via 

 

1 Available at https://www.canterbury.gov.uk/downloads/file/649/chartham_village_design_statement 

https://www.canterbury.gov.uk/downloads/file/649/chartham_village_design_statement


 

 

 

9 

Ashford and the Stour Valley to Canterbury. It was of importance during the 
Middle Ages as a means of bringing wool from the downlands to the south to be 
used in Canterbury's weaving industry. 

3.5. Chartham Parish has a rich heritage that dates back to Palaeolithic times (hand 

axes -HER record TR15SW19) 2 In the 1st century BC a large Iron Age hillfort was 

constructed at Bigbury3, near to Chartham Hatch but just outside Chartham Parish. 

Late Neolithic period to late Bronze Age bowl barrow still exists, for example in Iffin 

Wood (HER record TR15SW20). 

3.6. Unsurprisingly, Roman artefacts have been found in Chartham Parish, with a 

Roman city to its east, and 3 nearby Roman roads: Stone Street to the south, in 

the centre the A28 and to the North, near Chartham Hatch, Watling Street. Anglo 

Saxon Barrow cemeteries in Chartham were excavated by Mortimer and Faussett 

in the 18th century. Kent County Council’s  Exploring Kent’s Past, Anglo-Saxon 

Kent AD 410 to AD 1064  states that Anglo Saxon “Settlements found in Kent have 

generally been small and rural, apart from those at Canterbury and Dover”  and 

until the urban development of St Augustine’s, Chartham’s development reflect 

these Settlement patterns.  

3.7. Until the well-enclosed, tree edged urban development at St Augustine’s and bar 

ribbon-development along Shalmsford Street and the A28, Chartham Parish’s 

residential development reflected the settlement pattern.   

3.8. Alongside the numerous listed buildings, there are various notable heritage assets 

which contribute to the character of the area. These are listed below. 

• Horton Manor Chapel and Horton Manor. 

• The parish church of St Mary which is located in close proximation to the river 

and was built in the early 13th century. 

• The Deanery which is located just off the Parish Road and was built in the 

early 14th century. This was before the reformation of the country residence of 

the Priors of Christ Church Priory Canterbury. 

• Court Lodge which is located at the far side of The Deanery site and was built 

in the 15th century. 

• Chartham Hatch which is located on the higher ground along the route of the 

Pilgrims Way. Numerus important buildings are situated in in Chartham Hatch 

such as the Victorian School which has since been converted into a Village 

Hall. 

• Mystole House which was built in the 17th century, with its Conservation Area. 

 

2 Available at https://www.kentarchaeology.org.uk/sites/default/files/reports/2020/SWAT-
Bakers%20Lane%20DBA%20%20PW.pdf 
3 Available at https://drive.google.com/file/d/1rePxau2o0H4dmvWOGFr9wafq9RjBvG4B/view 
4 Available at 
https://webapps.kent.gov.uk/KCC.ExploringKentsPast.Web.Sites.Public/SingleResult.aspx?uid=Tke1070 

https://webapps.kent.gov.uk/KCC.ExploringKentsPast.Web.Sites.Public/SingleResult.aspx?uid=%27mke5007%27
https://webapps.kent.gov.uk/KCC.ExploringKentsPast.Web.Sites.Public/SingleResult.aspx?uid=%27mke7079%27
https://www.kentarchaeology.org.uk/sites/default/files/reports/2020/SWAT-Bakers%20Lane%20DBA%20%20PW.pdf
https://www.kentarchaeology.org.uk/sites/default/files/reports/2020/SWAT-Bakers%20Lane%20DBA%20%20PW.pdf
https://drive.google.com/file/d/1rePxau2o0H4dmvWOGFr9wafq9RjBvG4B/view
https://webapps.kent.gov.uk/KCC.ExploringKentsPast.Web.Sites.Public/SingleResult.aspx?uid=Tke1070
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• Burnt House farm and its dovecote (which is a scheduled monument). 

3.9. Below is a map illustrating designated heritage assets and listed buildings in 

Chartham. The full list of heritage assets is included in Appendix 1 – DESIGNATED 

HERITAGE ASSETS IN CHARTHAM. 

 

Figure 2 – Map of designated heritage assets in the Plan Area. 

Political Statements 

3.10. Built environment and heritage are identified by political organisations who are 

responsible for providing guidance surrounding this topic. This section provides an 

overview of the main political actors who provide policy that impact the plan area. 

Chartham Parish Council 

3.11. In March 2005, Chartham Parish Council, together with Canterbury City Council 

and Chartham Society published the Chartham Parish Design Statement. It has 

been accepted as Supplementary Planning Guidance by Canterbury City Council. 

The Design Statement describes the character of Chartham on page 6: 

Chartham lies in the valley of the Great Stour and has developed through 
farming spreading up the sides of the valley. This was mainly arable, orchards 
and hops, with woodland on the higher ground. There has been extensive 
gravel extraction for local flint, much in demand in the building industry, 
particularly for enhancement, as it changes to several different shades under a 
baking process. These gravel extractions have left lakes and reinstated 
meadows. The river was once used for powering water mills for grinding corn, 
softening cloth for the weaving industry and, since the 18th century, for 
papermaking. The paper mill is still a working feature of the parish. 

3.12. The Design Statement represents a clear intention by Chartham Parish Council to 

mitigate the impacts on, and improve, the built environment and heritage. 
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3.13. In March 2021 Chartham Parish Council have undertaken a parish-wide survey, 

both in paper and online form, which considers some items related to the built 

environment and heritage: 

• A proposal for 20 mph speed limits to reduce the concerning risk to injury and 

environmental impacts. The proposal will help to encourage more sustainable 

modes of transport. The proposal was heavily supported by the Community. 

• A proposal to increase the number of bins to reduce littering in the Parish. This 

too was overwhelmingly supported by the Community. 

• A proposal to introduce planters into the Parish; this was supported by the 

Community. 

• A proposal to install wheelchair infrastructure in Baker’s Lane Wood to 

increase accessibility for all and installing benches; both were supported by 

the Community. 

Canterbury City Council 

3.14. Canterbury City Council recognises that built environment and heritage are key 

aspects to the character of place and must be carefully protected and enhanced. 

Built environment and heritage are covered in multiple documents such as the 

Canterbury District Local Plan and other supplementary planning guidance 

documents which are discussed later in this section. These documents provide 

context surrounding the issues and policies to help solve them. 

UK Government 

3.15. The UK Government have identified that improvements to the built environment 

are needed and are fundamental in achieving a range of objectives. Negotiations 

started regarding a Built Environment Sector Deal in 20195 with the aims of: 

• Delivering more homes and improving housing quality for example 
through initiatives that support offsite construction. 

• Improving the sector’s productivity through improved access to data and 
the promotion of PropTech.  

3.16. As a side note, PropTech, or property technology, includes software and hardware 

solutions, ranging from Airbnb and property websites like Rightmove to modular 

housing. Like ‘fintech’, this buzzword has taken on new meaning over the years. 

People tend to use it to describe innovative startup companies with new business 

models, rather than the technologies they use or make possible 

(realbusiness.co.uk). 

• Enabling the sector to diversify its workforce through dedicated skills and 
employment strategies, as well as diversifying its firm base and 
increasing competitiveness. 

 

5 Available at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/932062/S
ector_Deal_-_Formal_negotiations_Letter.pdf 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/932062/Sector_Deal_-_Formal_negotiations_Letter.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/932062/Sector_Deal_-_Formal_negotiations_Letter.pdf
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• Promoting clean growth and supporting the sector’s transition to low 
carbon. 

3.17. The Government also appreciate the value of heritage and created the Department 

of National Heritage which has been rebranded as the Department for Digital, 

Culture, Media & Sport. The department provides guidance surrounding heritage 

issues. A Heritage Statement6 was published in 2017 which sets out how the 

Government will support the heritage sector, recognising that heritage plays a 

huge part in the economy with a contribution of £987m GVA in 2016. 

3.18. Historic England is tasked by the Department for Digital, Culture, Media & Sport to 

help people care for, enjoy and celebrate England's spectacular historic 

environment. They do this by: 

• Championing historic places 

• Identifying and protecting our heritage 

• Supporting change 

• Understanding historic places and 

• Providing expertise at a local level 

Research / Evidence 

3.19. This section provides an overview of the relevant research and evidence, on a 

local and national scale, to aid in identifying the key issues which Chartham 

current face. 

Chartham Neighbourhood Plan Vision & Objectives Survey7. (October 

2020): Results and Analysis 

3.20. In preparing the neighbourhood plan the Steering Group undertook a Vision & 

Objectives Survey in November 2020. This has provided a good insight into local 

concerns and the result of the consultation is set out in Vision & Objectives Survey. 

Chartham Parish Design Statement (March 2005) 

3.21. Alongside offering policy and recommendations regarding the built environment 

and heritage, the Parish Design Statement also provides a list of all the listed 

buildings within Chartham. This is helpful in identifying which assets require 

particular care and attention in protecting to benefit the historic environment. This 

is available in Appendix 1 – DESIGNATED HERITAGE ASSETS IN CHARTHAM. 

 

6 Available at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/664657/H
eritage_Statement_2017__final_-_web_version_.pdf 
7 Available at https://charthamnp.com/index.php/documents/category/6-vision-objectives-survey-oct-2020 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/664657/Heritage_Statement_2017__final_-_web_version_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/664657/Heritage_Statement_2017__final_-_web_version_.pdf
https://charthamnp.com/index.php/documents/category/6-vision-objectives-survey-oct-2020
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Historic England Publications 

3.22. There are many publications which relate to suitable methods of protection, 

restoration, design and energy efficiency relating to historic environments and 

historic buildings. An A-Z of subjects8 from Conserving War Memorials to Water 

Meadows and from A Guide for Owners of Listed Buildings to a series of Energy 

Efficiency and Historic Buildings including one on the use of heat pumps. 

3.23. An example is Streets for All: Advice for Highway and Public Realm Works in 

Historic Places9 (May 2018) which provides guidance for built environment work in 

sensitive historic locations, making improvements to the public realm without 

harming their valued character. One of the main issues highlighted is on page 4 

and is: 

The segregation of traffic and people divides the built environment into two 
worlds, one defined by traffic engineering and the other by urban design. 
Standardised traffic engineering solutions have resulted in streets and spaces 
that look drearily the same. Distinctiveness, surprise, intrigue and memorable 
landmarks are confined to the margins. 

3.24. The report identifies the five goals for public realm enhancement on page 2 which 

are: 

1) An Inclusive Environment 
2) Public safety and ease of movement 
3) A healthy environment that supports our wellbeing and cohesion 
4) A high quality environment 
5) Economic benefit 

Historic Environment Record10 (HER) 

3.25. The HER provides a record of all 210 of the heritage buildings and sites within 

Chartham. Detailed information is displayed regarding each of these heritage 

assets, which is useful to gain a greater understanding of the background of these 

buildings and sites. One such example of the information provided is summarised 

below which is about St. Mary’s Church: 

[TR 10685506] St Mary's Ch [NAT]. (1) The Church of St Mary, Chartham, was 
built between c1285 and c1305 except for the tower which is later 14thc. (2) In 
normal use. (3) Church of St Mary. The Green. Grade 1. The church was built 
between 1285 and circa 1305 except for the tower which is later C14. The whole 
was restored by GE Street in 1875. (4) Additional bibliography. (5-7) Additional 
bibliography - not consulted. (8) 

3.26. This is followed by a detailed description which includes details of: 

The chancel which has magnificent split-cusp ‘Kentish Tracery’ windows all 
around and the magnificent Robert de Septrans brass (c. 1233). 

3.27. In the Heritage Gateway HER, it states: 

 

8 Available at https://historicengland.org.uk/advice/find/a-z-publications/ 
9 Available at https://historicengland.org.uk/images-books/publications/streets-for-all/heag149-sfa-national/ 
10 Available at https://webapps.kent.gov.uk/KCC.ExploringKentsPast.Web.Sites.Public/MultiResults.aspx 

https://historicengland.org.uk/advice/find/a-z-publications/
https://historicengland.org.uk/images-books/publications/streets-for-all/heag149-sfa-national/
https://webapps.kent.gov.uk/KCC.ExploringKentsPast.Web.Sites.Public/MultiResults.aspx
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There is strong evidence to suggest that Chartham was a minster, created 
during a secondary wave of minster formation which took place from the 8th 
century until the mid 10th century. The church is constructed of flint and stone 
with a rile roof. 

Sustainable Growth of Cathedral Cities and Historic Towns, Appendix: 

Canterbury Case Study (2015)11 

3.28. Historic England’s publication, The Sustainable Growth of Cathedral Cities and 

Historic Towns, Appendix: Canterbury Case Study 2015 by Green Balance states 

that: 

Heritage doe not look after itself: the lesson here is that hard-won policies must 
be applied and be seen to be applied in order to do their job of protecting 
heritage. 

And: 

Taken together, the heritage of Canterbury at a strategic level is threatened. 
The lesson here is that established policies like view cones work by being used, 
hopefully becoming so accepted that challenges to them no longer arise, but the 
principles and practice behind them need reassertion. 

3.29. It refers to the 2007 Local Plan, identifying: 

Two Areas of High Landscape Value (AHLVs) in the District, one of which 
covers the valley of the River Stour around Canterbury and is identified on the 
Proposals Map. This designation specifically “seeks to protect the historic 
setting of Canterbury and the World Heritage Site” (paragraph 5.6), with Policy 
R7 stating that “In considering applications for development within these areas 
the Council will pay particular attention to the impact of the proposals on the 
local landscape character and/or role and on its historic setting. Development 
proposals which would cause unacceptable harm will not be permitted. 

Local Planning Policy  

3.30. Local planning policy for the Plan Area is created by Canterbury City Council as 

the local planning authorities, and Chartham Parish Council as the parish council. 

It is produced to provide support and provide local context to nation planning 

policy. The relevant local planning documents which include policy that relates to 

the built environment and heritage within Chartham are listed below. 

Canterbury City Council Local Plan12 

3.31. The Canterbury District Plan was adopted in July 2017 and sets out the vision for 

the area from 2011 to 2031, it is available from the Canterbury City Council 

website. It is currently being updated and so this document reflects policy from the 

2017 document and some strategic documents for the next Plan until 2040. 

3.32. The Local Plan’s aims are set out on page 3 and are to: 

 

11 Available at https://historicengland.org.uk/images-books/publications/sustainable-growth-of-cathedral-
cities-and-historic-towns/sustainable-growth-of-cathedral-cities-green-balance-appendix-canterbury/ 
12 Available at https://www.canterbury.gov.uk/downloads/download/34/local_plan 

https://historicengland.org.uk/images-books/publications/sustainable-growth-of-cathedral-cities-and-historic-towns/sustainable-growth-of-cathedral-cities-green-balance-appendix-canterbury/
https://historicengland.org.uk/images-books/publications/sustainable-growth-of-cathedral-cities-and-historic-towns/sustainable-growth-of-cathedral-cities-green-balance-appendix-canterbury/
https://www.canterbury.gov.uk/downloads/download/34/local_plan
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- Create well-designed communities, with good access to jobs and services 
- Make sure that there is enough housing, and different types of housing, to 

meet the needs of local people and support new job creation 
- Protect sensitive landscape and wildlife areas, and other key environmental 

assets such as the World Heritage Site, the Area of Outstanding Natural 
Beauty and Conservation Areas 

- Make certain that new infrastructure, such as transport, schools and health 
facilities, are provided in parallel with development 

- Protect and strengthen town and village centres 
- Support the growth of Universities and Colleges 
- Support development of new and improved cultural and leisure facilities” 

3.33. Relevant policy from the Local Plan that relates to the built environment and 

heritage are listed below. 

3.34. Paragraph 1.37 of the Canterbury Local Plan considers that ‘protecting the best of 

the District’s heritage and landscape’ is a key element in a local definition of 

sustainable development. 

3.35. Policy DBE1: Sustainable Design and Construction Sustainability states:  

Statements will be required for all applications for major developments and for 
the strategic housing sites identified in Policy SP3. They should demonstrate 
how the proposal has responded to the objectives of sustainable development 
and had regard to the measures outlined in table D1. Energy statements should 
be submitted for all strategic development sites. Non-residential developments 
should meet a ‘very good' BREEAM rating and provide evidence as to why an 
‘excellent’ rating cannot be achieved.  
 
Development proposals should also show how measures outlined in any 
sustainable design guidance or SPD adopted by the City Council have been 
considered.  
 
New developments will also need to be resilient to climate change. Appropriate 
climate change adaptation measures, include flood resilient measures, solar 
shading and drought resistant planting, limiting water runoff, reducing water 
consumption and reducing air pollution.  

3.36. SP3 continued states,  

Planning applications for development of all, or part, of a Strategic Site  
Allocation, shall be accompanied by a comprehensive masterplan for the whole 
Strategic Site Allocation. The masterplan shall identify how the Strategic Site 
Allocation fits into the wider surroundings and shall include the detailed 
requirements for the site; the phasing of development, the physical and social 
infrastructure; and detailed design proposals incorporating “garden city” 
principles (Appendix 1). Development proposals submitted for these sites shall 
be in accordance with the requirements of this policy.  

3.37. Policy DBE3: Principles of Design sets the criteria by which development will 

assessed against to achieve high quality, sustainable inclusive design, which 

reinforces and positively contributes to its local context creating attractive, inspiring 

and safe places. 
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3.38. Policy DBE7 Public Realm sets out criteria to achieve a high-quality design of the 

public realm. 

3.39. Policy HD4: New Dwellings in the Countryside allows the reuse of heritage assets 

as dwellings where the ‘proposed development would represent the optimal viable 

use of a heritage asset or would be appropriate enabling development to secure 

the future of heritage assets.’ 

3.40. Chapter 9: Historic Environment is particularly relevant. Policy HE1 of the Local 

Plan requires that development conserve and enhance, or reveal, the significance 

of heritage assets and their settings. Development will not be permitted where it 

causes substantial harm unless it is necessary to achieve substantial public benefit 

that would outweigh the harm or loss. The policy also states: 

Any development affecting directly, or the setting of, a listed or locally listed 
building, Conservation Area, Scheduled Monument, registered park or garden, 
historic landscape, or archaeological site will be required to submit a Heritage 
Statement with any Planning Application. The statement will need to outline and 
provide evidence as to the significance of the heritage asset including its 
setting, the likely impact of the development upon it and be proportional to the 
importance of the said heritage asset. 

3.41. Policy HE4 sets out policy relating to Listed Buildings. This largely repeats national 

policy. Locally listed buildings should be retained wherever possible substantial 

harm or demolition of them will only permitted in exceptional circumstances. 

3.42. Policy HE5 requires detailed drawings and plans explaining the principles of 

converting listed and locally listed buildings and assessment of the impact of 

proposed alterations on the historic significance of the building and its setting. 

3.43. Policy HE6 requires that development preserve or enhance the special 

architectural or historic character or appearance of conservation areas. 

Development within, affecting the setting of, or views into and out of, a 

conservation area, as shown on the Proposals Map and all Insets, should preserve 

or enhance all features that contribute positively to the area’s character, 

appearance or setting. 

3.44. The Canterbury Local Plan has further policies on highways and street scene 

works that affect heritage assets, heritage assets in conservation areas, 

advertisements affecting heritage assets, shopfronts of architectural/historic 

interest, and archaeology. 

3.45. Appendix 5: Outdoor Lighting in the Local Plan provides obtrusive light limitations 

for exterior lighting installations for general observers and also for road users. 

Chartham Parish Design Statement 

3.46. The Chartham Parish Design Statement was published in March 2005 by 

Canterbury Council in conjunction with the Chartham Society and Chartham Parish 
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Council. The purpose of the Parish Design Statement is identified on page 3 and is 

set out below. 

“The Parish Design Statement describes Chartham as it is today and highlights 
the qualities valued by its residents. The aim is to ensure that future 
development and change, is based on a considered understanding of the 
parish’s past and present, will contribute positively to the future of Chartham and 
protect and enhance its special nature.” 

3.47. The Design Statement provides numerous recommendations relating to the build 

environment and heritage such as on page 19 and 20: 

• Consideration should be given to creating a Conservation Area in 
Chartham Hatch to protect historic buildings and their wider 
surroundings. 

• In view of the historical and archaeological significance of the areas 
surrounding Horton Chapel consideration should be given to designating 
this area along the River Stour as a Conservation Area 

• The design of the housing is in keeping with the form, materials and 
construction methods of existing dwellings, specially those in close 
proximity 

3.48. It shows the scheduled monument in Iffin Wood, the conservation area of Kenfield, 

Garlinge Green and Swarling (partly in Petham) and the Conservation Area of 

Mystole. The recommendations are out of date as the former mill worker cottages 

which are redundant are required to be enhanced in terms of appearance and the 

areas which are currently undergoing gravel and sand extraction must be restored 

to their original condition or turned into lakes as per the terms of the agreement. 

Chartham Conservation Area Appraisal13 (June 2005) 

3.49. This appraisal, written by Canterbury City Council: 

Outlines the key elements which contribute to the special architectural and 
historic character of Chartham and Shalmsford Street. The character of a village 
is determined by more than the age and style of buildings. The combination of 
built form, shapes, enclosures, materials, spaces and landscape all help create 
the character of a place. 

3.50. The appraisal identifies key character areas within Chartham and its immediate 

setting on page 7: 

• Station Road 
• The Green 
• Riverside 
• Cemetery, Chartham Corn Mill and Nickle Farm 
• Rattington Street 
• Shalmsford Street 
• Bolts Hill 

3.51. Key recommendations are also provided on page 32, some are out of date, but 

others are still relevant: 

 

13 Available at https://www.canterbury.gov.uk/downloads/file/672/chartham_conservation_area_appraisal 

https://www.canterbury.gov.uk/downloads/file/672/chartham_conservation_area_appraisal
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• The area around the Paper Mill, as indicated on the map below, should 
be included in the Conservation Area in order to ensure continuity of the 
Conservation Area and to act as a basis for ensuring enhancements to 
this area are sensitive to the character and appearance of the 
Conservation Area. 

• Access along the riverside should be improved, notably at the Paper Mill, 
whilst ensuring that the tranquil rustic feel of the area is retained. 

• The former mill worker cottages which are currently redundant have the 
potential to be enhanced in terms of appearance. 

• The recreation ground, indicated on the map below, should be included in 
the Conservation Area, as it is a key element of the setting of this 
Conservation Area at this point. 

• The areas currently undergoing gravel and sand extraction must be 
restored to their original condition when extraction works end, as per the 
terms of the agreement allowing extraction to take place. 

• Seek development contributions to enhancing Mill area, access to 
riverside, landscaping/screening along area fronting A28, improvements 
to untidy street furniture. 

• The Parish Council have begun the process of producing a Village 
Design Statement that will cover areas inside and outside of the 
conservation area. Completion of this process should be encouraged, as 
recommendations can be adopted as supplementary planning guidance 
by the City Council to ensure that all future development in the village will 
have to respect the local distinctiveness of Chartham. 

A Heritage Strategy for Canterbury District14 

3.52. Canterbury City Council have published a Heritage Strategy (2018) which outlines 

the councils aims and objectives to act as a framework to guide decision-making. 

The vision is stated on page 6 as: 

A heritage resource that is internationally recognised, accessible to everyone, 
and celebrated for its outstanding significance, delivering long term economic, 
social and environmental benefits to our district 

3.53. The three objectives of the strategy are set out of page 7: 

Objective 1: Protect 
To safeguard our heritage for the future, understand its significance and employ 
the necessary mechanisms to conserve and enhance this outstanding resource. 
 
Objective 2: Promote 
To actively promote our heritage as a core part of our cultural offer, engage with 
people about heritage and positively communicate our heritage to new and 
existing audiences. 
 
Objective 3: Prosper 
To capitalise on the benefits of a well-managed heritage resource; attracting 
investment, improving the health and wellbeing of our communities and 
contributing to environmental sustainability 

3.54. It also publishes biannual Action Plans which work alongside the main Heritage 

Strategy to identify how heritage coincides with other strategies such as transport 

 

14 Available at https://www.canterbury.gov.uk/downloads/file/1181/canterbury_heritage_strategy 

https://www.canterbury.gov.uk/downloads/file/1181/canterbury_heritage_strategy
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and tree management and provides a timescale for when Canterbury City Council 

will implement them.  

Heritage, Archaeology and Conservation15 (October 2007) 

3.55. This piece of supplementary planning guidance from Canterbury City Council 

provides guidance particularly surrounding heritage identifying issues relating to 

the topic and guidance regarding how to solve these issues such as with building 

materials and considerations to be made for development close to heritage assets 

or within conservation areas. 

Guidance to control residential intensification16 (April 2008) 

3.56. This is another supplementary planning guidance report from Canterbury City 

Council which discusses they key planning issues concerning residential 

intensification and reinforces certain policy from the Local Plan and other 

supplementary planning guidance. The issues raised, on page 3, are: 

• Intensification of use – demolition and redevelopment of original house 
• Scale and appearance of new infill development not in keeping context 
• Loss of building line, street pattern and roofscape 
• Side extensions that tend to create a terraced effect in the street 
• Acquisition of rear gardens for backland development 
• Tandem development proposals 
• Cumulative changes damaging character 
• Loss of planting and specimen trees 
• Oversized and overbearing redevelopment proposals for apartments/flats 

with parking areas dominant 
• Demand for on street parking 
• Front gardens surfaced to provide off street parking 

Trees and Development17 (September 2003) 

3.57. This again is supplementary planning guidance produced by Canterbury City 

Council. The document sets out the value of trees on page 1: 

Trees are of considerable importance to the built and natural 
environment and make a significant contribution to the amenity of an 
area. They can screen and soften hard landscapes, provide shelter 
and habitat, and filter pollution. Trees have been shown to reduce the 
winter heating costs of nearby buildings, and provide valuable shade 
during the summer. 

3.58. The document’s aim is to provide advice and examples of best practice to assist 

applicants in the identification and successful retention of appropriate trees within 

development sites. Trees within Conservation Areas are protected by law as are 

 

15 Available at https://drive.google.com/drive/folders/10nBF7e9tcpTOZH3_plHsNJHoqDuieAKg 
16 Available at https://drive.google.com/drive/folders/1mY5RXbLZ0ZNYvr5ZUWBNsDnHIfjhnoiH 
17 Available at https://drive.google.com/drive/folders/1IfAKQgb-wzqb1h-rf8kAgndq3DXrykN8 

https://drive.google.com/drive/folders/10nBF7e9tcpTOZH3_plHsNJHoqDuieAKg
https://drive.google.com/drive/folders/1mY5RXbLZ0ZNYvr5ZUWBNsDnHIfjhnoiH
https://drive.google.com/drive/folders/1IfAKQgb-wzqb1h-rf8kAgndq3DXrykN8
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those with Tree Protection Orders. Canterbury City Council provides information 

about these works upon these trees18. 

Outdoor Lighting19 (January 2006) 

3.59. This supplementary planning guidance produced by Canterbury City Council seeks 

to inform the District-wide approach to improving the appearance of buildings and 

public places by the use of innovation and creative lighting schemes. The main 

objectives of well-designed lighting are set out on page 1 as: 

• Good personal safety and security 
• A more aesthetic treatment of buildings and the spaces between them 
• An improvement to the night time economy 
• A reduction in overall energy consumption 
• Reduced light pollution 

Canterbury Conservation Area Appraisal update 201120 

3.60. The Canterbury Area Appraisal, while mainly focused on Canterbury, makes the 

comment about the A28 and the Cockering Road which is relevant to Chartham. It 

also states: 

Many visitors receive their first impression of Canterbury when arriving by train. 
Views of the City centre and the Cathedral are most dramatic on the line from 
London arriving at Canterbury East. At first a distant view of the Cathedral with 
the Stour valley forming an attractive foreground (slightly marred by the 
gasometer) occurs. This moves into elevated views of the City centre, 
Cathedral, and Castle. From Canterbury East station a short walk by footbridge 
over the ring road leads to the Dane John Gardens and City walls. Arriving from 
Dover the line is in a cutting from the outskirts of the city until it arrives at the 
station approach and views of the city are restricted.  
 
The train from Ashford approaches the city along the River Stour valley. From 
Thannington the train passes by several former gravel pits and water meadows 
before passing under the A2. 

Open Space Strategy 2014-202021 

3.61. Supplementary planning guidance produced by Canterbury City Council that 

provides strategies for maintaining high standards for open space for the benefit of 

communities and wildlife. The overarching strategic vision for the Strategy, on 

page 7, is: 

To develop an interconnected network of diverse, high quality open spaces 
which meet the needs of local people and make a significant contribution to 
raising the quality of life for all residents and visitors to the Canterbury district. 

3.62. The four main aims for the strategy are identified on page 9 as: 

1. Aspire for quality objectives 

 

18 Available at https://www.canterbury.gov.uk/planning-and-building/doing-work-tree/doing-work-to-tree/ 
19 Available at https://drive.google.com/drive/folders/1mY5RXbLZ0ZNYvr5ZUWBNsDnHIfjhnoiH 
20 Available at https://drive.google.com/file/d/1rePxau2o0H4dmvWOGFr9wafq9RjBvG4B/view 
21 Available at https://www.canterbury.gov.uk/downloads/download/216/open_spaces_strategy 

https://www.canterbury.gov.uk/planning-and-building/doing-work-tree/doing-work-to-tree/
https://drive.google.com/drive/folders/1mY5RXbLZ0ZNYvr5ZUWBNsDnHIfjhnoiH
https://drive.google.com/file/d/1rePxau2o0H4dmvWOGFr9wafq9RjBvG4B/view
https://www.canterbury.gov.uk/downloads/download/216/open_spaces_strategy
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2. Protect objectives 
3. Enhance objectives 
4. Promote objectives 

Kent Downs Areas of Outstanding Natural Beauty Management Plan22 

3.63. The Kent Downs Area of Outstanding Natural Beauty (AONB) Management Plan 

sets out the vision of the future of this special landscape. It seeks to address key 

issues and threats and sets out aims, and policies and actions for the positive 

management of the Kent Downs for a five year period overseen by a 20 year 

vision. The latest Management Plan (2021-26) is due to be ratified in September 

202123. 

3.64. The Kent Downs AONB Management Plan is a material consideration that should 

be taken into account when preparing Development Plans and Neighbourhood 

Plans as well as determining planning applications. It does not form part of the 

statutory development plan for a local authority. 

3.65. his topic paper quotes the ratified, earlier document in August 2021 despite the 

new one being due to be ratified in September 2021. 

3.66. Of particular importance to Chartham Parish’s Neighbourhood Plan is policy VC8: 

Local communities will be encouraged to prepare and promote Village Design 
Statements, Parish Plans and Neighbourhood Plans as appropriate to assist in 
the conservation and enhancement of local distinctiveness as settlements 
evolve. These documents should address development requiring planning 
permission, automatically permitted development and change outside the scope 
of the planning system.  

3.67. While, according to the Kent Downs AONB unit the whole of the Management Plan 

should be considered in respect of planning decisions, the following policies are 

considered to be most relevant to the planning process: 

MMP2 Individual local authorities will give high priority to the AONB 
Management Plan visions, policies, and actions in Local Plans, development 
management decisions, planning enforcement cases and in carrying out other 
relevant functions. 

Sustainable Development (SD) 

 
SD1 The need to conserve and enhance the natural beauty of the Kent Downs 
AONB is recognised as the primary purpose of the designation and given the 
highest level of protection within statutory and other appropriate planning and 
development strategies and development control decisions. 
SD2 The local character, qualities and distinctiveness of the Kent Downs AONB 
will be conserved and enhanced in the design, scale, setting and materials of 
new development, redevelopment and infrastructure and will be pursued 
through the application of appropriate design guidance and position statements 
which are adopted as components of the AONB Management Plan. 

 

22 Available at https://s3-eu-west-1.amazonaws.com/explore-kent-
bucket/uploads/sites/7/2018/04/18113849/KDAONB-Management-Plan.pdf 
23 Available at https://www.kentdowns.org.uk/management-plan-2021-2026/ 

https://s3-eu-west-1.amazonaws.com/explore-kent-bucket/uploads/sites/7/2018/04/18113849/KDAONB-Management-Plan.pdf
https://s3-eu-west-1.amazonaws.com/explore-kent-bucket/uploads/sites/7/2018/04/18113849/KDAONB-Management-Plan.pdf
https://www.kentdowns.org.uk/management-plan-2021-2026/
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SD3 New development or changes to land use will be opposed where they 
disregard or run counter to the primary purpose of the Kent Downs AONB. 
SD5 Local renewable and sustainable energy initiatives will be pursued where 
they help to conserve and enhance the natural beauty and landscape character 
of the AONB and bring environmental, social and economic benefits to local 
people. Proposals will be opposed where they do not conform with the Kent 
Downs AONB Renewable Energy Position Statement. 
SD7 To retain and improve tranquillity, including the experience of dark skies at 
night, careful design and the use of new technologies should be used. New 
developments and highways infrastructure which negatively impact on the local 
tranquillity of the Kent Downs AONB will be opposed unless they can be 
satisfactorily mitigated. 
SD8 Proposals which negatively impact on the distinctive landform, landscape 
character, special characteristics and qualities, the setting and views to and 
from the AONB will be opposed unless they can be satisfactorily mitigated. 
SD9 The particular historic and locally distinctive character of rural settlements 
and buildings of the Kent Downs AONB will be maintained and strengthened. 
The use of locally-derived materials for restoration and conversion work will be 
encouraged. New developments will be expected to apply appropriate design 
guidance and to be complementary to local character in form, setting, scale, 
contribution to settlement pattern and choice of materials. This will apply to all 
development, including road design (pursued through the adoption and 
implementation of the AONB Rural Streets and Lanes Design Handbook), 
affordable housing, development on farm holdings (pursued through the 
farmstead design guidance), and rights of way signage. 
SD10 Positive measures to mitigate the negative impact of infrastructure and 
growth on the natural beauty and amenity of the AONB will be supported. 
SD11 Where it is decided that development will take place that will have a 
negative impact on the landscape character, characteristics and qualities of the 
Kent Downs AONB or its setting, mitigation measures appropriate to the 
national importance of the Kent Downs landscape will be identified, pursued, 
implemented and maintained. The removal or mitigation of identified landscape 
detractors will be pursued. 
SD12 Transport and infrastructure schemes are expected to avoid the Kent 
Downs AONB as far as practicable. Essential developments will be expected to 
fit unobtrusively into the landscape, respect landscape character, be mitigated 
by sympathetic landscape and design measures and provide environmental 
compensation by benefits to natural beauty elsewhere in the AONB. 

Landform and landscape character (LLC) 

LLC1 The protection, conservation and enhancement of special characteristics 
and qualities, natural beauty and landscape character of the Kent Downs AONB 
will be supported and pursued. 
HCH5 The application of high standards of design sympathetic to cultural 
heritage within the AONB, identified in guidance including the AONB Landscape 
Design Handbook, Kent Downs Farmstead Guidance and any relevant Village 
Design Statements and Neighbourhood Plans, will be pursued. 

Farmed Landscape (FL)  

FL7 Conversion from agricultural to leisure use and the creation of non-
agricultural structures will only be supported where there is not a cumulative 
loss to the principally farmed landscape of the AONB. 
FL8 Proposals for polytunnels will be assessed for their impact on the AONB 
landscape, including by reference to their siting and mitigation. Proposals for 
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polytunnels should be justified by an integrated whole farm plan. Best practice 
guidance for the use and landscaping of polytunnels will be pursued. 

3.68. The Kent Downs AONB Unit produces a number of publications which provide 

guidance on conserving and enhancing the landscape. 

3.69. The Selection and Use of Colour in Development24 provides guidance on the 

selection and use of colour for building development within the AONB and its 

setting. ‘Development’ includes any building work, ranging from home extensions 

and conversions through to house building, agricultural and industrial premises, 

and retail and office buildings. It also includes infrastructure developments 

associated with transport, flood defences, power generation and distribution, 

communications and other utilities. 

3.70. Other self-explanatory titles are: 

• Kent Downs AONB Farm Diversification Toolkit 

• Kent Downs AINB Farmstead Guidance 

• Landscape Design Handbook 

• Managing Land for Horses – a guide to good practice in the Kent Downs AONB 

• Kent Downs AONB Rural Streets and Lanes: a design handbook 

• They also have two position statements: 

o Renewable Energy Position Statement 

o Setting Position Statement (July 2020) 

National Planning Policy 

3.71. The National Planning Policy Framework25 (NPPF) and the National Planning 

Practice Guidance26 (NPPG) together form the legislative framework for planning 

in England. 

National Planning Policy Framework 

3.72. The NPPF was published in March 2012 and most recently updated in July 2021, 

and was written by the Government’s Ministry of Housing, Communities & Local 

Government. The purpose of the NPPF is described in Paragraph 1 below. 

The National Planning Policy Framework sets out the Government’s planning 
policies for England and how these should be applied. It provides a framework 
within which locally-prepared plans for housing and other development can be 
produced. 

 

24 Available at https://s3-eu-west-1.amazonaws.com/explore-kent-
bucket/uploads/sites/7/2020/07/28141737/KDAONB-Colour-guidance-final-SCREEN.pdf 
25 Available at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/810197/N
PPF_Feb_2019_revised.pdf 
26 Available at https://www.gov.uk/government/collections/planning-practice-guidance 

https://s3-eu-west-1.amazonaws.com/explore-kent-bucket/uploads/sites/7/2020/07/28141737/KDAONB-Colour-guidance-final-SCREEN.pdf
https://s3-eu-west-1.amazonaws.com/explore-kent-bucket/uploads/sites/7/2020/07/28141737/KDAONB-Colour-guidance-final-SCREEN.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/810197/NPPF_Feb_2019_revised.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/810197/NPPF_Feb_2019_revised.pdf
https://www.gov.uk/government/collections/planning-practice-guidance
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3.73. Relevant policy from the NPPF that relates to heritage and the built environment is 

listed below. 

3.74. Section 12 of the NPPF is about ‘Achieving well-designed places’. Paragraph 126 

states: 

The creation of high quality, beautiful and sustainable buildings and places is 
fundamental to what the planning and development process should achieve. 
Good design is a key aspect of sustainable development, creates better places 
in which to live and work and helps  make development acceptable to 
communities. Being clear about design expectations, and how these will be 
tested, is essential for achieving this. So too is effective engagement between 
applicants, communities, local planning authorities and other interests 
throughout the process. 

3.75. Paragraph 127 states: 

Plans should, at the most appropriate level, set out a clear design vision and 
expectations, so that applicants have as much certainty as possible about what 
is likely to be acceptable. Design policies should be developed with local 
communities so they reflect local aspirations, and are grounded in an 
understanding and evaluation of each area’s defining characteristics. 
Neighbourhood planning groups can play an important role in identifying the 
special qualities of each area and explaining how this should be reflected in 
development, both through their own plans and by engaging in the production of 
design policy, guidance and codes by local planning authorities and developers. 
[emphasis added] 

3.76. Paragraph 129 states: 

Design guides and codes can be prepared at an area-wide, neighbourhood or 
site specific scale, and to carry weight in decision-making should be produced 
either as part of a plan or as supplementary planning documents. Landowners 
and developers may contribute to these exercises, but may also choose to 
prepare design codes in support of a planning application for sites they wish to 
develop. Whoever prepares them, all guides and codes should be based on 
effective community engagement and reflect local aspirations for the 
development of their area, taking into account the guidance contained in the 
National Design Guide and the National Model Design Code. These national 
documents should be used to guide decisions on applications in the absence of 
locally produced design guides or design codes. 

3.77. Paragraph 130 states: 

Planning policies and decisions should ensure that developments: 
a)  will function well and add to the overall quality of the area, not just for the 

short term but over the lifetime of the development;  
b) are visually attractive as a result of good architecture, layout and 

appropriate and effective landscaping;  
c) are sympathetic to local character and history, including the surrounding 

built environment and landscape setting, while not preventing or 
discouraging appropriate innovation or change (such as increased 
densities);  

d) establish or maintain a strong sense of place, using the arrangement of 
streets, spaces, building types and materials to create attractive, 
welcoming and distinctive places to live, work and visit;  
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e) optimise the potential of the site to accommodate and sustain an 
appropriate amount and mix of development (including green and other 
public space) and support local facilities and transport networks; and  

f) create places that are safe, inclusive and accessible and which promote 
health and well-being, with a high standard of amenity for existing and 
future users; and where crime and disorder, and the fear of crime, do not 
undermine the quality of life or community cohesion and resilience. 

3.78. Paragraph 131 states: 

Trees make an important contribution to the character and quality of urban 
environments, and can also help mitigate and adapt to climate change. Planning 
policies and decisions should ensure that new streets are tree-lined50, that 
opportunities are taken to incorporate trees elsewhere in developments (such as 
parks and community orchards), that appropriate measures are in place to 
secure the long-term maintenance of newly-planted trees, and that existing 
trees are retained wherever possible. Applicants and local planning authorities 
should work with highways officers and tree officers to ensure that the right 
trees are planted in the right places, and solutions are found that are compatible 
with highways standards and the needs of different users. 

3.79. Paragraph 134 states: 

Development that is not well designed should be refused, especially where it 
fails to reflect local design policies and government guidance on design52, 
taking into account any local design guidance and supplementary planning 
documents such as design guides and codes. Conversely, significant weight 
should be given to: 

a) development which reflects local design policies and government 
guidance on design, taking into account any local design guidance and 
supplementary planning documents such as design guides and codes; 
and/or 

b) outstanding or innovative designs which promote high levels of 
sustainability, or help raise the standard of design more generally in an 
area, so long as they fit in with the overall form and layout of their 
surroundings 

3.80. Section 16 of the NPPF covers ‘conserving and enhancing the historic 

environment’. It sets out detailed guidance on assessing proposals affecting 

heritage assets. Paragraph 189 states: 

Heritage assets range from sites and buildings of local historic value to those of 
the highest significance, such as World Heritage Sites which are internationally 
recognised to be of Outstanding Universal Value61. These assets are an 
irreplaceable resource, and should be conserved in a manner appropriate to 
their significance, so that they can be enjoyed for their contribution to the quality 
of life of existing and future generations. 

3.81. Paragraph 190 states: 

Plans should set out a positive strategy for the conservation and enjoyment of 
the historic environment, including heritage assets most at risk through neglect, 
decay or other threats. 

3.82. Paragraph 194 states: 

In determining applications, local planning authorities should require an 
applicant to describe the significance of any heritage assets affected, including 
any contribution made by their setting. The level of detail should be 
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proportionate to the assets’ importance and no more than is sufficient to 
understand the potential impact of the proposal on their significance. 

3.83. Paragraph 200 states: 

Any harm to, or loss of, the significance of a designated heritage asset (from its 
alteration or destruction, or from development within its setting), should require 
clear and convincing justification. Substantial harm to or loss of: 

a) Grade II listed buildings, or grade II registered parks or gardens, should 
be exceptional;  

b) assets of the highest significance, notably scheduled monuments, 
protected wreck sites, registered battlefields, grade I and II* listed 
buildings, grade I and II* registered parks and gardens, and World 
Heritage Sites, should be wholly exceptional. 

3.84. Paragraph 201 states: 

Where a proposed development will lead to substantial harm to (or total loss of 
significance of) a designated heritage asset, local planning authorities should 
refuse consent, unless it can be demonstrated that the substantial harm or total 
loss is necessary to achieve substantial public benefits that outweigh that harm 
or loss, or all of the following apply: 

a) the nature of the heritage asset prevents all reasonable uses of the site; 
and  

b) no viable use of the heritage asset itself can be found in the medium term 
through appropriate marketing that will enable its conservation; and  

c) conservation by grant-funding or some form of not for profit, charitable or 
public ownership is demonstrably not possible; and  

d) the harm or loss is outweighed by the benefit of bringing the site back 
into use. 

3.85. Paragraph 202 states: 

Where a development proposal will lead to less than substantial harm to the 
significance of a designated heritage asset, this harm should be weighed 
against the public benefits of the proposal including, where appropriate, 
securing its optimum viable use. 

3.86. Paragraph 203 states:  

The effect of an application on the significance of a non-designated heritage 
asset should be taken into account in determining the application. In weighing 
applications that directly or indirectly affect non-designated heritage assets, a 
balanced judgement will be required having regard to the scale of any harm or 
loss and the significance of the heritage asset. 

3.87. Paragraph 206 states: 

Local planning authorities should look for opportunities for new development 
within Conservation Areas and World Heritage Sites, and within the setting of 
heritage assets, to enhance or better reveal their significance. Proposals that 
preserve those elements of the setting that make a positive contribution to the 
asset (or which better reveal its significance) should be treated favourably. 
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National Planning Practice Guidance27 

3.88. The online NPPG was published by the Government in 2014 and is updated in line 

with changes to the NPPF. The NPPG provides further planning guidance to be 

used alongside the NPPF.  

3.89. The NPPG is split into topics such as conserving and enhancing the historic 

environment, achieving well-designed places, which provide specific guidance 

surrounding the topic. 

3.90. The NPPG states the importance of protecting the historic environment and how 

plan-making and decision-making can seek to benefit it through different 

strategies.  

3.91. The NPPG also provides guidance surrounding the built environment through 

design, healthy and safe communities, natural environment and open space, 

sports and creation facilities, public rights of way and local green space. 

National Model Design Code (2021)28 

3.92. The National Model Design Code was published by the Government’s MHCLG in 

2021 and provides guidance on the production of design codes, guides and 

policies to promote successful design.  

Guidance Notes for Design Codes (2021)29 

3.93. The Guidance Notes for Design Codes was published by the Government’s 

MHCLG in 2021 and sets out possible contents for a design code, modelled on the 

ten characteristics of well-designed places set out in the National Design Guide. 

National Design Guide (2021)30 

3.94. The National Design Code was published by the Government’s MHCLG in 2021 

and illustrates how well-designed places that are beautiful, healthy, greener, 

enduring and successful can be achieved in practice through planning practice 

guidance. 

 

27 Available at https://www.gov.uk/government/collections/planning-practice-guidance 
28 Available at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/957205/N
ational_Model_Design_Code.pdf 
29 Available at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/957207/G
uidance_notes_for_Design_Codes.pdf 
30 Available at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/962113/N
ational_design_guide.pdf 

https://www.gov.uk/government/collections/planning-practice-guidance
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/957205/National_Model_Design_Code.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/957205/National_Model_Design_Code.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/957207/Guidance_notes_for_Design_Codes.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/957207/Guidance_notes_for_Design_Codes.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/962113/National_design_guide.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/962113/National_design_guide.pdf
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4. MAIN ISSUES IN CHARTHAM PARISH 

4.1. The Working Group identified five main issues from residents’ responses to the 

Vision and Objectives Survey. 

Issue 1 – The gradual erosion of the rural built character 

4.2. In the Vision and Objectives Survey, the Community raised concerns that 

Chartham is becoming over-developed which is eroding the traditional rural 

character of the Parish. This is one of the things that they liked least about 

Chartham, and they wanted the rural character to be maintained and protected. 

Issue 2 – Negative impact of development on heritage. 

4.3. The Vision & Objectives survey responses indicate that residents value local 

heritage, providing words that they thought best described Chartham parish, such 

as ‘beautiful’, ‘pretty’, ‘historic/historical’, ‘quaint’, ‘picturesque’, ‘attractive’. 

4.4. New development could harm this perception with new development or poor 

alterations to existing buildings resulting in a loss of this picturesque image of 

much of the plan area.  

Issue 3 – The gradual loss of our settlements’ unique identities. 

4.5. The Vision and Objective comments indicated that the parish is perceived as being 

rural. There is concern about ribbon development and settlements coalescing. In 

particular, there is concern that Chartham will become a suburb of Canterbury. 

4.6. Locals readily identified the particular settlements within which they lived and 

indicated if they lived in rural situations. This was conveyed in the Vision and 

Objectives Survey as the Community used phrases such as ‘rural’, ‘country life’ 

and ‘countryside’ to describe the Parish. 

4.7. The Working Group raise the concern that new development on the boarder of 

Chartham may be of poor quality and lack a clear understanding of the local, 

physical, social, economic and environmental context of Chartham which the 

Design Statement 2005 demands. 

Issue 4 – Settlements without adequate facilities 

4.8. The Working Group have identified that future development could lead to the loss 

of essential amenities which the Community rely on such as Memorial Field which 

is a highly valued open space used for various activities.  
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4.9. The Community have emphasised the lack of amenities, in the Vision and 

Objectives Survey. These existing amenities must be protected in order to meet 

the wants and needs of the Community. 

4.10. Amenities required for new development must be identified, planned and delivered 

as part of that new development. 

Issue 5 – Detrimental impact of roads and traffic on the built 

environment  

4.11. Parishioners have complained about increase of traffic and the Community has 

stressed the impact that traffic and cars have on the neighbourhood. The Working 

Group have discussed how households increasingly have adult children staying 

and using cars to get to work. A particular concern is access for emergency 

vehicles being blocked.  

4.12. Chartham Primary School has grown bigger. An increase in congestion, 

particularly in close proximity to the school during school runs, which was identified 

by the Community in the Vision and Objectives Survey. Speedwatch volunteers 

have also previously noted a number of speeding vehicles past the primary school 

which conveys that there are a number of safety related issues. New development 

leading to an increase in congestion related to the school is of concern to the 

Working Group. 

4.13. Specific problems identified are along Shalmsford Street. A traffic survey was 

undertaken by KCC on Shalmsford Street. This is, however, not accessible and led 

to no further action being taken. Another issue identified is the lack of parking near 

to the station. 
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5. ISSUE 1 – THE GRADUAL EROSION OF 

THE RURAL BUILT CHARACTER  

Overview  

 

Figure 3 - Map of Landscape Character Areas in Chartham 

5.1. There is great complexity to Chartham’s built landscape. Chartham has many 

Landscape Character Areas. Each of the settlements which exist in Chartham are 

in different (sometimes combined) Landscape Character Areas. These are 

protected in the Local Plan through Policy LB4 which ensures that development is 

sympathetic to the landscape character of the locality in these areas. 

5.2. In order to explain the sense of place of individual settlements, it is necessary to 

identify which of Chartham’s Landscape Character Areas (LCAs) identified in the 

Landscape Character Assessment and Biodiversity Appraisal, the settlements of 

Chartham are to be found in.  

5.3. There are 8 designated LCAs within Chartham. 6 are defined within Canterbury 

City Council’s Landscape Character Assessment and Biodiversity Appraisal31  

• The Stour Valley Sides (F1), 

• Stour Valley West (F7), 

• Chartham and Shalmsford Downland (I3), 

 

31 Available at https://drive.google.com/file/d/1E5QfP-8hGj23s1lfhR6Y9hEWtQaZ4EW3/view 

https://drive.google.com/file/d/1E5QfP-8hGj23s1lfhR6Y9hEWtQaZ4EW3/view
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• Harbledown Fruit Belt (H1) 

• Denstead Woods (D5) 

• Bigbury Hill (D6) 

• (For clarity, the last two are within the Blean Complex) 

5.4. Different development guidance is provided for each of these Landscape 

Character Areas. The Landscape Character Assessment and Biodiversity 

Appraisal makes clear that development in one LCA may impact nearby LCAs. 

5.5. Two more LCAs are defined by the Kent Downs Area of Outstanding Natural 

Beauty (KDAONB) unit. These are: 

• Chilham 

• Petham 

5.6. These are protected at a national level by CCC policy LB1 amongst others, by the 

Kent Downs AONB Management Plan. 

5.7. The Kent Downs AONB contributes to the built environment through the design of 

significant older buildings that help to make up the character of the Parish. In 

particular, the design of the listed agricultural buildings should be respected so that 

their importance in relation to the built environment is not diminished. 

5.8. Chartham village, being in the floor of the valley and rising up the hill in Rattington 

Street is in Stour Valley West (F7) and Stour Valley Sides (F1). Shalmsford Street 

is similarly within the valley basin and rising up towards the Downs but also has a 

Chalk dip slope which relates to the setting of the AONB so is in F1, F7 and also 

Chartham and Shalmsford Downland (I3).Very rural and diminutive Horton is 

mainly in F7 reflecting its floodplain location. While the Blean woodlands to the 

north, east, and west, and the woodlands of the Kent Downs AONB provide 

enclosure and a horizon for the majority of views for the settlement, modern 

housing and fringe areas in Chartham Hatch is said to impact the rural area. (H1, 

D5 and D6). St Augustine’s (I3 – Chartham Downland) is a new development (circa 

2000) which had its own development brief and mitigating road (Milton Manor 

Road leading to Cockering Road). (Mystole is in the KDAONB Character Area 

Chilham, while Garlinge Green is in KDAONB Character Area Petham and is partly 

in Petham Parish, partly in Chartham. 

5.9. The Working Group is concerned that there is an inconsistency in the way that 

Chartham is defined within Canterbury City Council’s Rural Settlements Hierarchy 

study 2020, and indeed in the previous document. Chartham, although it remains a 

small village, is allocated a disproportionate number of residents. 

5.10. The 1990 Development Brief for St Augustine’s raised the concern that 

development could overburden Chartham. As a result the new Cockering road was 

built. Yet comments in the Vision and Objectives Survey have made clear that 

there is now regular traffic congestion through Shalmsford Street in particular. 
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5.11. The Working Group note that settlements within Chartham are beginning to 

coalesce. The ribbon development along Shalmsford Street and The Crescent are 

early examples of this. 

5.12. The Vision & Objectives Survey (November 2020): Results & Analysis, (Chartham, 

2020) provided an idea of what residents valued about the built environment. 

Positive comments/words included ‘peace and quiet’, ‘no hustle and bustle’, ‘a 

wealth of walks on your doorstep and a walk for every mood’. Negative 

words/comments included ‘fewer job opportunities’, ‘(lack of) shops’, ‘limited public 

transport’, ‘isolation’ and ‘longer waiting times for emergency services’.  

5.13. The Working Group is aware that the Parish was recently divided into two wards 

which are Chartham and St Augustine’s. This reflects the large increase in 

population since the development within the St Augustine’s hospital site which is 

more urban in design, although unsustainable in its own right. 

5.14. While the Parish is seen as being rural, there is considerable concern amongst 

parishioners in the Vision and Objectives Survey that the rural built setting is being 

eroded and that ribbon development and settlement’s coalescing could become a 

major threat to the Parish. 

5.15. Evidence for this exists in the infilling of ribbon development along the A28 which 

almost connects Chilham and Chartham. Increasing development along Howfield 

Road and Hatch Road has the potential to join Chartham to Chartham Hatch. 

5.16. A business area is “an adjacent area that is zoned by a state, county, township, or 

municipal zoning authority for industrial or commercial purposes” (Law Insider32). 

There are currently no designated business areas within Chartham. If one is to be 

designated it is important that employment areas are in keeping with the rural 

setting of Chartham.  

Options to address the issue 

5.17. The Working Group have considered the best ways to address the issue and 

proposed that there are several possible ways which this could be done. N.B. there 

may be ways to address the issue outside of the Neighbourhood Plan and these 

are also included below. 

Option 1 – Do not address this issue in the Neighbourhood Plan, and 

instead leave it to national policy to ensure that negative impacts of 

development on rural built character are mitigated 

5.18. This option would rely on national policy which emphasises the need to protect an 

area’s built character as a material consideration of development to ensure that an 

area’s identity maintains its uniqueness. If an application for development does not 

respect the Parish’s character, permission should be refused. 

 

32 Available at https://www.lawinsider.com/dictionary/business-area 

https://www.lawinsider.com/dictionary/business-area
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Option 2 – Outside of the Neighbourhood Plan, engage with DEFRA to 

extend the AONB / Canterbury City Council to designate a conservation 

area 

5.19. This option seeks to increase the levels of protection of our rural built character 

through designations already in existence within the Plan Area.  

5.20. In the context of the KCC-allocated Special Landscape Area, which CCC has 

committed to apply to convert into an extension of the AONB, it will be converted 

into a Green Gap which respects the Dark Skies requirements of an AONB. 

Development within this area will follow AONB policy and guidance in order to 

make it possible to align. 

5.21. Extending the Kent Downs AONB into I3 (Shalmsford and Chartham Downs) 

would ensure that future development within the newly designated area will be 

required to conserve and enhance its natural beauty. Whilst not strictly relating to 

the built environment such a measure should help to protect the rural character of 

the area.  

5.22. Chartham has a rich supply of heritage buildings and sites which contribute to the 

rural built character. One of the objectives of AONBs is to preserve cultural 

heritage. It can be argued that the AONB should be extended to protect these 

heritage assets that play an important part in Chartham’s rural built character. 

5.23. Another option is to extend the existing conservation area, this could only be done 

for areas of special architectural or historic interest where it is desirable to 

preserve and enhance the character and appearance of such areas, which is likely 

to include the rural character.  

5.24. To maintain the rural status of the village and to not become absorbed into 

‘greater’ Canterbury, the Working Group have identified that the size of 

Conservation Areas should be extended to include Memorial Field and Mill land 

alongside the Stour. 

Option 3 – Introduce a policy to designate Parish Employment Sites 

5.25. The commercial and industrial area along the A28 is broadly considered to be out 

of keeping with the area, representing an urban commercial area rather than 

development which complements the rural built character of the area. Designating 

Employment Sites around the existing units, with defined boundaries, may help 

prevent the sprawl of such industry into areas with specific design characteristics 

that add to the rural built character.  

5.26. One such site where there is concern for the expansion of industrial development 

outside of designated business zones is around Aether Medical Gases which is 

being extended. 
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Figure 4 - Chartham Hatch showing indicated locations of businesses within areas that is not a designated 

business zone 

5.27. Commercial development and land use changes, such as agricultural buildings to 

industrial warehouses, outside of these Employment Sites should also be carefully 

considered so that their design is sympathetic to the character of the surrounding 

area. 

Option 4 – Ensure that Chartham Parish Council maintains a policy to 

reinforce the significance of green space which divides historic settlements 

and provides recreational and amenity space within the Parish and form 

buffer zones between Chartham and neighbouring parishes 

5.28. Built character is heavily dependent on the space in which it sits, and the area 

around buildings. There are considerable green spaces around our historic 

settlements which heavily influence built character. To preserve the rural character 

of Chartham, these green spaces should be maintained as the erosion of these 

spaces would be detrimental to preserving our settlements distinct identities. 

Green space also includes recreational and amenity space which also contributes 

towards rural built character.  

5.29. This option would seek to establish green zones between our settlements, 

minimising development in these areas thus ensuring that Chartham does not 

merge with these settlements which would degrade the Neighbourhood’s rural 

character. It would also seek to protect open spaces within the built up areas.  

5.30. An example of where this would be necessary is to maintain the green space that 

separates Chartham village from Thanington which provides a gateway to 
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Canterbury as shown below. If development were to go ahead, it would erode the 

rural character by urbanising this green space.  

 

Figure 5 - Map showing an area of concern where development would erode rural setting by removing green 

space between settlements 

Option 5 – Define settlement boundaries and introduce a policy to protect 

the green space that separates them 

5.31. It is important to maintain separate settlements and avoid them merging to the 

extent that green space should be preserved between these settlements such as 

between Shalmsford Street and Chartham, and between Chartham and St 

Augustine’s. This would help to maintain the rural built character of each 

settlement.  

5.32. The following is an example showing that coalescence between Chartham and 

Chartham Hatch is a threat that could occur if boundaries are not identified and the 

green space between them is not protected. 
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Figure 6 - Map showing the threat of coalescence between Chartham and Chartham Hatch 

Consideration of options & recommended solution 

5.33. The issue we are trying to address is the gradual erosion of the plan areas rural 

built character.  

5.34. Option 1 aims for national policy to retain Chatham’s rural built character by 

mitigating the impacts of development. If an application fails to consider the 

characteristics of the rural built environment in their proposal, it should be refused. 

The benefits of this are that the design of new development should complement 

the design of nearby development and that excessive development should be 

controlled. The downside of this is that national policy cannot protect specific areas 

from development which could erode the rural character. 

5.35. Option 2 has the potential to be highly effective. AONBs and Conservation Areas 

have strict regulations regarding development which could help to protect the 

Parish’s rural built character in particular Chartham’s heritage assets. For 

development that is allowed, particular consideration must be made to design to 

ensure that it complements the nearby built environment. The drawback of this is 

that it could create pressure on meeting housing demands for residents which 

could in turn increase house prices. Unfortunately, the Parish Council doesn’t have 

the power to do either by itself so it would require liaison with other authorities to 

implement. Bodies such as CPRE, the Countryside Charity argue in documents 

like Beauty still betrayed: The state of our AONBs 202133 that AONBs are not 

being appropriately protected from development particularly in the south east and 

 

33 Available at https://www.cpre.org.uk/wp-content/uploads/2021/04/Beauty-still-betrayed.pdf 

https://www.cpre.org.uk/wp-content/uploads/2021/04/Beauty-still-betrayed.pdf
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south west, as on average 80% of applications are approved. They also argue that 

development is occurring in low densities and affordable housing is not being 

provided. As a measure however, it is likely to protect the rural built character.  

5.36. Option 3 attempts to control the sprawl of industrial development which is harmful 

to the rural built character, by establishing Parish Employment Sites. The benefits 

of this are that in areas of high industry density, on roads such as Ashford road, 

industrial development cannot extend beyond these Employment Sites into space 

with rural built significance. The disadvantage of this is that economic growth for 

the area may be restricted potentially creating a barrier for economic opportunity 

and local employment. 

5.37. Option 4 seeks to avoid the coalescence of Chartham and Canterbury, which is 

one of the Community’s main concerns for the future in the Vision and Objectives 

Survey, by protecting the green space that separates the two settlements and 

establish buffer zones between them as these provide a vital contribution towards 

our rural built character. The benefits of this are that this rural space would be 

protected from development thus preventing the two settlements from merging 

which will protect the rural character and identity of Chartham. The downside of 

this however is that preventing development could put pressure on the local 

housing need and potentially result in our current built up areas becoming denser – 

which could actually harm local built character within the settlements. 

5.38. Option 5 aims to define settlement boundaries to protect the green spaces that 

separate them. This would help to maintain valued green spaces which contribute 

to the rural setting and ensure that sprawl of development does not lead to the 

merging of settlements.  

5.39. On balance, a combination policies 2-5 is recommended to protect Chartham’s 

rural character. All options are cost effective and achievable although option 2 

would depend on Canterbury City Council and/or DEFRA’s final decision. It is 

important that other sites are identified for development to counteract the 

restrictions within the options so that development is still encouraged within 

Chartham. 
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6. ISSUE 2 – NEGATIVE IMPACT OF 

DEVELOPMENT ON HERITAGE 

Overview 

6.1. Heritage is one of Chartham’s most appealing characteristics and contributes to 

the settlement’s unique identity. Key heritage assets such as St Mary’s Church, 

The Deanery and Mystole, alongside individual isolated listed buildings which 

typify the local settlements pattern of the area, must be protected from the negative 

impacts of development.  

6.2. The Community highly value local heritage assets. When describing Chartham 

Parish in the Vision and Objectives Survey, words such as ‘historic’, ‘historical’, 

‘picturesque’ and ‘beautiful’ were submitted. 

6.3. The primary concern relating to heritage is that new development may be of 

inappropriate design and scale which could undermine some of the main heritage 

buildings and sites within Chartham. These heritage assets are fundamental to the 

character of the Parish and are valued significantly by the Community so should be 

protected at all costs. 

6.4. Another concern is that undesignated heritage assets which are not currently 

heavily protected, may be impacted by development. This could be by 

inappropriate development nearby or their demolition and redevelopment. These 

undesignated heritage assets should be identified and protected. There is already 

concern that the traffic plan for the Strategic development SP11, in Thanington 

parish, failed to take into account impacts upon Chartham despite the probability 

that the station will be much-used by its residents. Potential impacts upon historic, 

unalterable, narrow village roads haven’t been assessed and parking and drop-off 

points at the station do not currently exist. This will need excellent design to 

mitigate potential impacts upon the Conservation Area. 

6.5. The Chartham Parish Design Statement, 2005, contains much helpful guidance on 

how Chartham’s historic and natural environment can be preserved and enhanced, 

positively to contribute to the creation of places and community. It demands a high 

quality of design, rejecting poor quality development and requiring a clear 

understanding of the local physical, social, economic and environmental context. 

6.6. The Chartham Conservation Area was designated by Canterbury City Council in 

1991 to protect the historic interest and character of the Parish ensuring that 

inappropriate development does not spoil these valued characteristics through 

distinct consideration of design and scale of the existing buildings in the locality. 

The Chartham and  
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6.7. As Chartham and the surrounding settlements have grown over many years, 

sympathetic development has not always been the case. Although some areas 

have maintained their traditional environment & “feel” (such as the Rattington 

Street area), development in other areas appears more random with diverse 

buildings that do not form a consistent streetscape. Shalmsford Street, for 

example, contains a mixture of traditional rural and more modern houses which do 

not always respect their neighbours’ character. 

 

Figure 7 - Map showing the Chartham Conservation Area (red) and other listed buildings (blue) 

Options to address this issue 

6.8. The Working Group has considered the best ways to address the issue and 

considered that there are several possible ways which this could be done. N.B. 

there may be ways to address the issue outside of the Neighbourhood Plan and 

these are also included below. 

Option 1 – Do not address this issue in the Neighbourhood Plan, and 

instead leave it to national policy to protect heritage assets 

6.9. National policy encourages that a settlement’s historic character is an 

irreplaceable resource and should be conserved so that development does not 

degrade it. National policy also seeks to protect undesignated heritage assets 

which have a degree of heritage significance meriting consideration in planning 

decisions. 
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Option 2 – Reaffirm the status of the Chartham Parish Design Statement  

6.10. It is proposed that the Parish Design Statement be reviewed for any updates 

required (since its original publication in 2005) and then endorsed in the 

Neighbourhood Plan and its application confirmed by Chartham Parish Council. It 

should form a key reference in determining any new developments and 

refurbishment projects. 

Option 3 – Outside of the Neighbourhood Plan, extend Conservation Areas 

6.11. Consideration should be given to extending the existing conservation areas to 

provide greater control over development in other parts of Chartham. This has 

been recommended in both the Conservation Area Appraisal (Mill buildings and 

Memorial Field34) and the Parish Design Statement (Chartham Hatch and 

Horton35)  

6.12. It may be helpful where there is a high demand for building & refurbishment works 

but the immediate area is considered of particular value. This may be due to, for 

example, a particular grouping of buildings or attractive streetscape, individual 

buildings of particular interest, or sites that are especially prominent. 

Option 4 – Introduce a policy to ensure new development complements 

nearby heritage assets 

6.13. This policy would ensure that new development complements the design and 

significance of nearby heritage assets and will protect the Neighbourhood from 

inappropriate development. Any new additions must acknowledge the current 

historic building and implement like for like building materials, where possible, to 

blend into the environment whilst using modern internal materials to promote a 

greener and environmentally friendly contribution to the village. 

Option 5 – Identify undesignated heritage assets and introduce a policy to 

protect them 

6.14. Undesignated heritage assets contribute to Chartham’s historic character and must 

be identified and protected to ensure that this historic character is not degraded. 

Undesignated heritage assets are more vulnerable from the impacts of 

development and must therefore be maintained. 

Option 6 – Outside of the Neighbourhood Plan, coordinate additional ad-

hoc professional and voluntary support for consideration of planning 

applications 

6.15. When multiple planning applications may arise - or when they are particularly 

complex or wide-ranging - it is proposed that a group of volunteers be available to 

 

34 Pp. 8 and 32 
35 P19 
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assist the parish councillors with their deliberation. Members of this group may 

have specific local knowledge of the setting etc. &/or be able to conduct a site visit. 

Some specialist expertise (planning law &/or building construction) may be helpful 

and thus the group may also consult with specialists on an ad hoc basis. The 

group would then report to the elected councillors. 

Consideration of options and recommended solutions 

6.16. Option 1 seeks to protect heritage assets through national policy so that new 

development does not impact their significance on the area. The benefits of this 

are that heritage assets will be protected from inappropriate development. 

Undesignated heritage assets are also protected within national policy and they act 

as a material consideration when deciding on planning applications. 

6.17. Option 2 supports the Chartham Parish Design Statement. This will help to 

mitigate the impacts of development and ensure that heritage within Chartham is 

protected but not actually having detailed requirements within policy may not 

provide the aspirations of the Parish Design Statement with sufficient weight in the 

determination of planning applications. Option 3 below therefore is considered to 

be a more robust approach.  

6.18. Option 3 aims to extend Conservation Areas to benefit land of valued historical 

significance which can be protected from the harmful impacts of development. 

Care must be taken to choose appropriate sites for the Conservation Area to be 

extended into and the historical significance must be proven sufficiently to acquire 

this protection. 

6.19. Option 4 would ensure that the design of new development complements nearby 

heritage assets so that their significance remains. The benefits of this would be 

that inappropriate development which adversely affects the character of the village 

would be avoided, but care would be required to ensure that policy wording doesn’t 

become meaningless and irrelevant to the local context. 

6.20. Option 5 identifies currently undesignated heritage assets and introduces a policy 

to protect them. Undesignated heritage assets are not as strongly protected by 

existing policy as those heritage assets which are already designed such as listed 

buildings or conservation areas. This option would seek to rectify this through the 

Neighbourhood Plan. The Steering Group or Working Group would need to identify 

and assess potential assets before introducing a policy providing an appropriate 

level of protection. The main downside of such an approach is that we would 

designate important assets and there is a risk that those not designated may be 

seen to be less important or able to be lost. 

6.21. Option 6 offers to provide the parish council with additional support for the 

consideration of planning applications. This would help to ease the pressure on the 

Parish Council but also provide specific knowledge of the local area to improve 

applications so that the harmful impacts to the neighbourhood are minimized.  
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6.22. It is recommended that, within the Neighbourhood Plan, that a combination of 

options 5 and 6 is progressed within the Neighbourhood Plan. Each of these 

options will help to protect designated and undesignated heritage assets within the 

Neighbourhood so that new development does not negatively impact them 
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7. ISSUE 3 – THE GRADUAL LOSS OF THE 

SETTLEMENTS’ UNIQUE IDENTITIES 

Overview 

7.1. One of the most valued characteristics of the built environment relates to the 

settlements’ unique identities which has helped shape place and the buildings 

which occupy it through their design. This unique identity should be protected to 

ensure that the character and quality of the built environment is conserved. 

7.2. The Parish Design Statement provides a summary of the identity of Chartham 

parish as: 

A thriving parish within a rural setting, determined to keep its local 
distinctiveness of several settlements separated by open space 

7.3. Chartham village’s unique identity as a quaint rural village is highly valued by the 

Community and must be preserved. It is important that it does not become a 

suburb of Canterbury where its main purpose is to provide housing for commuters. 

The Community express this requirement through the Vision and Objectives 

Survey by raising their concerns that Chartham will become an extension of 

Canterbury and that new, inappropriate development will detract from Chartham’s 

character and rural views.  

7.4. As Chartham and the surrounding settlements have grown over many years, 

sympathetic development has not always been the case. Although some areas 

have maintained their traditional environment & “feel” (such as the Rattington 

Street area), development in other areas appears more random with diverse 

buildings that do not form a consistent streetscape. Chartham Hatch, for example, 

contains a mixture of traditional rural and more modern houses which do not 

always respect their neighbours’ character. 

7.5. Key areas that contribute to this historic character reflect those noted in the 

Chartham Parish Design Statement which are identified based on building style. 

The first is The Green which is characterised by red and brown brick, timber-

framed, render, cladding in tiles and weatherboard with steep pitches. The second 

is Rattington Street where building style must adapt to the risk of flooding to 

properties closest to the Paper Mill. The third is Bakers Lane which is 

characterised by well kept social housing mostly bungalows and flats. The fourth is 

Parish Road and Bolts Hill which involves a careful balance of 18th century farm 

cottages and more modern services and industry. The fifth is Shalsmford Street 

which offers a range of the Parish’s amenities and is characterised by a mixture of 

18th and 19th century cottages. The sixth is Chartham Hatch which has some 

cottages remaining from the 16th century, 17th century farmhouse and 19th century 

villas. The seventh is Mystole which has a lot of historic significance with Mystole 

House constructed in the 18th century alongside other listed buildings. Finally, St. 



 

 

 

44 

Augustine’s contains some newer builds from the 1990s with some older aspects 

such as the chapel, water tower and former hospital villas and admin buildings. 

 

Options to address the issue 

7.6. The Working Group has considered the best way to address the issue and 

consider that there are several possible ways which this could be done. N.B. there 

may be ways to address the issue outside of the Neighbourhood Plan and these 

are included below; 

Option 1 – Do not address this issue in the Neighbourhood Plan, and 

instead leave it to national policy to protect the settlement’s unique 

identity 

7.7. National Policy aims to protect settlements’ unique character and identity by 

restricting inappropriate development that doesn’t integrate with the built 

environment. This can be through the design and scale of new development 

compared to some of the traditional buildings which contribute to the Parish’s 

character.  

Option 2 – Encourage Chartham Parish Council to create a policy that 

brownfield and infill sites are preferred for development 

7.8. Brownfield and infill sites can be unappealing on the settlement’s unique character 

especially when near some of the historic sites and can degrade their value. These 

obtrusive sites can diminish the quality and attractiveness of the built environment 

therefore they must be preferred for development. 

7.9. Careful development of brownfield sites is the preferred option, although suitable 

sites are scarce. Consideration may be given to revisiting development plans for 

any surplus land at Chartham Paper Mill. 

7.10. Although opportunities are limited for “infill” developments in existing street & 

village settings, such developments may be appropriate. It is recognised, however, 

that these may be ill-suited to affordable housing as infill sites are typically suitable 

for small developments which do not require Section 106 Agreements therefore do 

not require the provision of affordable housing. 

Option 3 – Outside of the Neighbourhood Plan, petition to Canterbury City 

Council for article 4 directions to restrict permitted development rights 

7.11. Article 4 directions from The Town and Country Planning (General Permitted 

Development) (England) Order 201536 can be made by the local planning authority 

and are used to restrict the scope of permitted development rights, either for a site 

 

36 Available at https://www.legislation.gov.uk/uksi/2015/596/contents/made 

https://www.legislation.gov.uk/uksi/2015/596/contents/made
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or area, to protect heritage assets and rural character. Permitted development is 

the automatic approval of certain applications that meet a number of criteria. 

7.12. Permitted development is already restricted within the Kent Downs AONB and 

Conservation Areas however areas with significance to the rural character 

including designated and non-designated heritage assets, will require article 4 

directions.  

Option 4 – Introduce a policy to maintain physical connections from new 

and existing buildings to the surrounding countryside to prevent sprawl. 

7.13. One of the valued identities for the settlement is the complementary relationship 

between buildings and the countryside. This connection helps to enhance the built 

environment by maintaining the identity of Chartham as a historic rural settlement. 

Maintaining this connection would help to prevent sprawl and overdevelopment 

which could ruin this relationship. 

7.14. The immediate “street scene” setting is also important. Appropriate screening, e.g. 

tree planting, should be a requirement where practicable. The provision of such 

planting (and the replacement of any that fails to thrive) should be enforced by the 

Parish Council.  

7.15. Enhanced screening of existing developments (especially local industrial 

businesses and non-traditional farm units) should be encouraged. This will aid in 

improving the appeal of the rural built environment by preventing the Parish from 

becoming over-urbanized. 

Option 5 – Identify and establish Character Areas / Design Codes in the 

Neighbourhood Plan 

7.16. A character area identifies the key attributes of a settlement and how they 

contribute to the unique identity. These attributes would be reinforced so that new 

development will have to respect and complement them in the shape of a design 

strategy. Any application for development that fails to meet this design strategy 

would be refused. 

7.17. A design code is a distinct form of detailed design guidance comprising a set of 

written graphic rules that establish with precision the two- and three-dimensional 

design elements of a particular development or area.  

7.18. Similar in effect to the design briefs written for St Augustine’s and Kingfisher Close. 

Dependent upon local consultation for its vision, it is written in appreciation of the 

existing area or site: its natural, topographical, historical and heritage features, its 

character and appearance. The design code would prescribe mix of uses and 

facilities and the amount and character of green space. It would also take into 

account the way in which it deals with traffic, parking, walking and cycling and 

ensure sustainability including energy efficiency. 
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7.19. A design code would specifically state what needs to be done to ensure that new 

development complements the design of local buildings and thus the character and 

identity of the local area. This can be done through building materials, scale of 

elevations, size of floorspace, planting etc. A design code will ensure that historic 

buildings would not become overshadowed by new development. Any application 

for development that fails to meet the policies set out in the design code would be 

refused. 

7.20. The disadvantages of character areas and design codes are that they can be too 

prescriptive to the point that the demand for and supply of housing can fall due to 

high construction costs. Another issue is that a character area or design code can 

lead to a retraction of the settlement’s unique identity relating to its mismatch of 

housing design; there may be existing newer builds which do not complement the 

guidance set out in the character area or design code so that future development 

could stand out itself.  

Option 6 – Introduce a policy to ensure that development takes account 

of the Development Guidelines for the Local Character areas within which 

it sits and also its setting 

7.21. Members of the Working Group showed concern about the impacts of paint colour 

used for the roofs of recent industrial and agricultural buildings being visible from 

above. 

7.22. Design codes relating to the Local Character Areas within which a development 

occurs would not necessarily consider its effect upon setting of the AONB or views 

from near or far from other LCAs. 

 

Consideration of options & recommended solution 

7.23. Option 1 ensures, through national policy, that new development integrates with 

the built environment so that the settlement’s unique identity is not compromised. 

Development must reflect the character, needs and opportunities of the area. The 

advantages of this are that inappropriate development is restricted so that 

excessive development does not degrade the settlement’s identity. The drawback 

of this however is that national policy does not identify what the specific 

characteristics of the settlement are, therefore, development cannot refer to this for 

specific guidance. This view is now reinforced by the updated NPPF. 

7.24. Option 2 seeks to emphasise that brownfield and infill sites are preferred for 

development. This will help to encourage development on the more unappealing 

land which has previously been developed on or land that stands out as infill sites. 

7.25. Option 3 encourages Canterbury City Council to consider introducing article 4 

directions to restrict permitted development in Chartham. The benefits of this are 

that permitted development can lead to poorly designed development that does not 



 

 

 

47 

complement the area as a whole and can appear to be obtrusive; this option seeks 

to avoid this. The drawback of this is that permitted development rights have 

helped to streamline the planning process and accelerate the time it takes the 

provide housing. Restricting this can be detrimental to meeting housing 

requirements.  

7.26. Option 4 ensures links from new and existing buildings to the countryside are 

maintained which can help in enhancing the built environment. The benefits of this 

are that the rural appeal of the Parish is conserved for the enjoyment of the 

residents. 

7.27. Option 5 aims to establish character areas or design codes to ensure that the 

character of settlements is maintained through design standards. The benefits of 

this are that the significance of historic buildings and sites is not diminished 

through inappropriate development and the design of new development does not 

become obtrusive and unappealing for the built environment. This may lead to an 

increased demand but a potential downside, however, is that demand and supply 

for housing could decrease and a homogenized style of building could cause more 

harm to identity than good due to a mismatch of building design. 

7.28. Ensuring that development takes account of the Development Guidelines for the 

Local Character areas within which it sits and also its setting through option 6 

would ensure that development is appropriately designed to protect the valued 

Local Character areas.  

7.29. A combination of policies 2-6 are recommended to protect Chartham’s unique 

identity. National policy can struggle to achieve this as it does not take into 

consideration the specific character of a settlement. Option 2 can help to improve 

the appeal of the built environment but developing on brownfield or infill sites. 

Option 3 can restrict permitted development which can lead to poorly designed 

development. Option 4 ensures that physical connections between buildings and 

the countryside are maintained. Option 5 seeks to establish character areas or 

design codes to protect the identity of settlements from inappropriate development. 

Finally, option 6 ensures that development takes into account of the Development 

Guidelines for the Local Character Areas.  
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8. ISSUE 4 – SETTLEMENTS WITHOUT 

ADEQUATE FACILITIES  

Overview 

8.1. One critical aspect of the built environment is the facilities which are available 

within it such as amenities and recreational space. Facilities provide places to 

meet, work, shop etc. within an area and without them the quality of the built 

environment is poor and almost meaningless. The built environment must create a 

place that residents can enjoy and obtain value from, therefore an area which has 

a good built environment must supply a rich arrange of facilities. 

8.2. The Community raised concerns that amenities may be under threat in the future 

because of development. Particular focus is in regard to amenities such as schools 

and GPs becoming stretched and pressured due to an increase in population 

caused by development. Other issues raised by the Community include lack of 

amenities for all ages and shops and businesses closing.  

8.3. There needs to be an understanding of the housing needs of people within the 

Parish, considering all generations. Development should reflect these needs and 

consider the impact upon the built environment of development within Chartham 

Parish.  

8.4. An example of problems in new development was the failure to satisfy the 

development brief’s requirement to provide a village hall, housing for the elderly 

and to provide affordable housing within the St Augustine's development. 

8.5. Similary, de L’Angle house, a listed village green house was converted to flats for 

the elderly. These were arguably sold to make more profit although it was stated 

that they were sold due to lack of demand. This too possibly stresses the 

importance of protecting key amenities. 

8.6. Links can be made to the Economy Working Group who discuss the impacts and 

solutions of a lack of amenities within the Parish. 

Options to address the issue 

8.7. The Working Group has considered the best way to address the issue and 

consider that there are several possible ways which this could be done. N.B. there 

may be ways to address the issue outside of the Neighbourhood Plan and these 

are also included below; 
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Option 1 – Do not address this issue in the Neighbourhood Plan, and 

instead leave it to national policy to protect Parish amenities and 

recreational space 

8.8. National policy supports the protection of local amenities and recreational spaces 

to provide the Community with open spaces to meet their wants and needs. 

Amenities and recreational spaces are fundamental for physical and mental health 

and must therefore be maintained. 

Option 2 – Ensure that the Neighbourhood Plan identifies amenities and 

recreational spaces and introduces policy to protect them 

8.9. To enable amenity and recreational spaces to be protected through policy, these 

spaces should be identified within the Neighbourhood Plan and easily accessible 

for developers to pinpoint where they can and cannot develop. These spaces are 

highly valued by the Community and are needed to provide health benefits 

therefore they must be protected and provided where possible. 

8.10. Outside of the Neighbourhood Plan, Chartham Parish Council should provide a 

map of all amenity & recreational spaces on the CPC website, with descriptions & 

appropriate contact details. Where maintenance of such spaces falls to the Parish 

Council, this responsibility must be prioritised. Such land should be subject to 

accurate valuation. The local community should be encouraged to use & support 

all such facilities 

8.11. Developers should be required to submit the provision of such spaces when 

submitting planning proposals. They must identify any such recreational spaces 

that may be lost or damages because of such schemes. This must be mitigated 

for. 

Option 3 – Encourage the provision of a wide variety of amenities that are 

considered necessary for our settlements to prosper 

8.12. The Working Group has engaged with the Community to collate a list of amenities 

which the Parish would benefit from which are encouraged to be provided. These 

amenities can help to improve the built environment by providing new facilities to 

enjoy. 

8.13. Speaking with a resident of Aylesham, it was clear that they have had 3000 new 

homes built with another 1200 planned. They now have a lot more amenities than 

they used to, including three hairdressers, a nail salon and a takeaway. Chartham 

could benefit from following a similar route. 

8.14. The amenities identified by the Working Group are as follows: 

• Housing - Within the Parish of Chartham, there is a mixture of housing 

requirements. There is a need to take into consideration the broad spectrum of 

residents from the young adults to the elderly. Despite the development brief 
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requiring more diverse housing stock, St Augustine's, despite its size, had a 

limited number of unintegrated social housing made up entirely of houses. 

With no flats, the developers only catered for families. This is perceived as 

discriminatory and unacceptable. It would be better for social housing to reflect 

a locally identified need. 

• Skate park or model race car track – With more houses come more children. It 

has been identified by the Parish Council that there is a lack of things to 

occupy the existing young adolescents. Growing numbers without recreational 

amenities will only result in increased anti-social behaviour. In Capel le Ferne 

they not only built a skate park but also put in a wire in the village hall for the 

kids to run a model race car track. Anti-social behaviour has reduced since this 

was installed. 

• Kids hangout shelter with free WIFI – Suggested by local children of the Parish, 

somewhere for the young to hangout and socialise without getting wet. 

• Café/Resource centre - With people using the Stour walk and with increased 

residents, a café would be ideal as a hub to meet and socialise within the 

village itself. The resource centre could help locals with technology, various 

classes and courses and could house Village Archives. It could be one big 

information centre with the history of the village incorporated into it. 

• Better public transport - With the Stagecoach bus running one service an hour, 

stopping at 6.30pm and providing no service on Sunday, this needs looking 

into for the good of the Parish. The train service too is only once an hour. A 

minibus service covering the whole Parish not just Chartham village on a 30- 

minute basis running until around 11pm was recommended by a member of 

the Working Group. 

• Car park for railway station - This would make it easier/more attractive for 

commuters to use and for people in the outlying areas of the Parish to make 

use of the service. 

• Sports facility/gym - The school could provide part of their land to build a 

sports facility/gym for school/public use with the profits going back into the 

school funds. The swimming pool could also possibly be reintroduced indoors. 

• Takeaway food outlet - Many find that on delivery from Canterbury, takeaway 

food arrives lukewarm or cold. There is currently the village chippy van but it is 

order-only which takes away from the spontaneity of fancying a takeaway. 

• Doctor’s surgery/dentist practice – With a potential future increase in 

population, it is recognised that an additional doctor’s surgery and a new 
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dentist practice would be needed to ensure that this increased population 

would be supported. 

Consideration of options & recommended solution 

8.15. Option 1 recognises through national policy that amenities and recreational space 

must be protected to meet the needs of residents. This will help to restrict 

development especially on recreational space, however the loss of amenities could 

be unpreventable through national policy as it depends on the land owner and 

local authority. 

8.16. Option 2 seeks to identify amenity and recreational space and introduce a policy to 

protect them. Amenity and recreational space are required for residents’ wellbeing 

therefore losing these could have a detrimental impact on health. Protecting these 

spaces will retain these benefits which are key for a healthy community.  

8.17. Option 3 identifies which amenities could be provided to benefit Chartham and the 

residents who would use them. As previously discussed, amenities help to produce 

an array of benefits to improve the quality of life of the residents and can also help 

to encourage economic growth within the settlement and provide job opportunities. 

The drawback of this however is the level of funding which would be required to 

fund these amenities. Campaigning for The National Lottery Fund could help to 

support these amenities, but other external funding would also be required. 

8.18. A combination of options 2 and 3 are recommended. Option 1 does aim to protect 

amenities however national policy cannot strongly protect them. Policy 2 would 

help in protecting amenity and recreational space through the identification of key 

amenities. Option 3 encourages the addition of new facilities which would help 

benefit the Community. 
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9. ISSUE 5 – DETRIMENTAL IMPACT OF 

ROAD AND TRAFFIC ON THE BUILT 

ENVIRONMENT 

Overview 

9.1. The built environment is most enjoyed outside of a motorised vehicle. Roads and 

traffic, however, can pose a negative impact on pedestrians, cyclists and other 

non-motorised vehicle users. The built environment should be designed with 

people in mind in a way that benefits pedestrians and non-motorised vehicle users 

most. 

9.2. The Community have raised concerns through the Vision and Objectives survey 

that traffic and cars are one of the things least liked about Chartham. They also 

addressed that existing rural roads and small roads struggle to support lorries and 

large vehicles alongside other traffic. 

9.3. The Chartham Parish Design Statement and Chartham Conservation Area 

Appraisal raise various issues related to road and traffic. Identified problems are 

vehicular traffic and parking issues near the village shop. The noise and speed of 

traffic and the narrow pavements along the stretch of the A28 which runs adjacent 

to Chartham forms a barrier between this corner and the rest of the Conservation 

Area. One of the identified main weaknesses of Chartham is the traffic flow from 

the A28 which produces noise and safety issues. The main detrimental impacts 

identified are: 

• Vehicles cause pollution which can lead to health issues and buildings to be 

stained. 

• Roadside parking can cause obstructions for pedestrians and non-motorised 

vehicle users, and be detrimental to the appearance of built form. 

• Congestion and an increase in heavier vehicles can damage historic lanes and 

the buildings along them. 

• Noise pollution can detract from people’s enjoyment of the built environment. 

9.4. Links can be made to the Transport and Travel Working Group who have 

discussed various issues relating to transport and the impacts which this has on 

people and place. 

9.5. The Working Group has identified that the way that people live has changed and 

therefore ideas and strategies surrounding road and traffic must adapt to this 

change and be considered through decision making. 
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Options to address the issues 

9.6. The Working Group has considered the best way to address the issue and 

consider that there are several possible ways which this could be done. N.B. there 

may be ways to address the issue outside of the Neighbourhood Plan and these 

are also included below; 

Option 1 – Do not address this issue in the Neighbourhood Plan, and 

instead leave it to national policy to negate against the impact of road 

and travel on the built and historic environment 

9.7. National policy seeks to reduce the impact which traffic and travel has on the built 

environment. All development must identify these impacts and demonstrate that 

any changes to the road layout must minimise these consequences. Any 

application where an increase in traffic or modification to the road layout causes 

significant harm to the built environment, will be refused. 

Option 2 – Outside of the Neighbourhood Plan, any road widening, 

diversions, or new roads must carefully consider the impact on the built 

environment 

9.8. Changes to the road layout can impact on the built environment in either a positive 

or negative way impacting both pedestrians and non-motorised vehicle users, and 

motorised vehicle users. The wants and needs of both parties must be considered 

when deciding a planning application. 

9.9. Although changes to highways have benefits, for example to reduce congestion 

and pollution from slow-moving vehicles, they can also have negative impacts on 

the environment. Any schemes for road widening, diversions or new roads must be 

carefully considered and subject to appropriate consultation. Detailed design, not 

only of site access points, but also taking into account impacts upon the built 

environment and its setting is essential to maximise screening but in a safe 

manner. 

Option 3 – Introduce a policy to provide more off-road parking for 

settlements 

9.10. In recent years, the way people live has changed; more younger people continue 

to live at home and drive to work and more people are working from home as a 

result of the Covid-19 pandemic. More off-road and roadside parking is required to 

support the increase in private vehicles.  

9.11. For the built environment, this will help to reduce illegal parking on pavements 

which can obstruct views and access for pedestrians and non-motorised vehicle 

users which can pose a risk to safety thus retracting from the quality of the built 

environment. 
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9.12. The example seen below involved the absence of parking at a new development, 

Woodside. This had serious consequences on pre-existing residents due to the 

impacts of loss of parking in Highland Road and beyond. Parking therefore must 

be provided for settlements 

 

Figure 8 – Marked-up Map used in discussions of existing built environment showing the Woodside 

development with a comment on the absence of parking 

Option 4 – Introduce a policy to protect historic lanes from road layout 

changes 

9.13. Historic lanes are valued by the Community similarly as other historic assets and 

help contribute to the quality of the built environment and the Parish’s unique 

identity. New development can potentially increase pressures on the highway 

network which could lead to the consideration of changing the road layout of these 

historic lanes to accompany an increase in vehicles. Introducing a policy to protect 

these historic lanes will ensure that any application that proposes changes to the 

road layout of these lanes, will be refused. 

Option 5 – Outside of the Neighbourhood Plan, adaption of rural lanes / 

smaller lanes to support modern transport 

9.14. Due to an increase in modern transportation methods, it can be argued that rural 

lanes and smaller lanes need to adapt to support vehicles such as HGVs. 

Approaches to this include widening roads and providing passing points for 

vehicles to let one another past to avoid situations where vehicles struggle to pass 

each other. 
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9.15. It should also be ensured that road width and height signage is complete and that 

satnavs advise HGVs of limits. 

9.16. An example of where this would be useful is where the road outside of The 

Artichoke bottlenecks, as seen below, which is difficult to manage due to its 

historic nature. This would need to be adapted to support modern transport. 

 

Figure 9 – Marked-up Google Map showing the road bottlenecking at Rattington Street (in red) and Bakers 

Lane (in yellow) 

Consideration of options & recommended solution 

9.17. Option 1 ensures, through national policy, that all new development considers the 

impact on road infrastructure and demonstrates that there would be no significant 

detrimental consequences and that any changes to road infrastructure can support 

the development. Any development that fails to do this would be refused. This 

helps to avoid any inappropriate development that will put unnecessary excessive 

pressure on roads. 

9.18. Option 2 ensures that any road widening, diversions, or new roads must carefully 

consider the impact on the built environment. The benefits of this are that an 

increase in emissions may be managed, wildlife and habitats may be protected, 

and flora may be maintained.  

9.19. Option 3 seeks to provide more off-road parking within settlements. This will help 

to reduce illegal obstructive parking and ensure that the wants and needs of 

existing and future residents are met. The main disadvantage is that an increase in 

available parking could encourage an increase in vehicles on the road which can 

increase congestion and harmful emissions. 
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9.20. Option 4 aims to protect historic lanes from being altered due to development. 

These lanes are valued by the Community and contribute to the character of 

Chartham. This helps to maintain the rural appeal. The drawback, however, is that 

development becomes restricted. 

9.21. Option 5 will help rural and smaller roads to adapt to new technologies. This will 

enable heavier vehicles to access these routes, cutting down journey times making 

these roads accessible for all. The downside is that extensive, expensive work 

would be required to alter these roads and there could potentially be sections that 

cannot be improved due to constraints such as historic built form, landscape, 

topography or wildlife.  

9.22. On balance, a combination of options 2-5 is recommended however option 5 may 

not be possible and will require further research into how this can be achieved. 

Option 1 assumes that no further action can be taken which is incorrect. Option 2 

would protect the environment from road works. Option 3 would provide parking for 

new residents. Option 4 would protect historic lanes. Option 5 would help support 

all vehicles on rural and smaller lanes. 
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10. CONCLUSIONS 

10.1. This Topic Paper has discussed the context of Chartham regarding built 

environment and heritage and has provided relevant support national and local 

policy. The paper has set out the issues which the Working Group has identified 

following research and evidence collection. The Working Group has also 

discussed the options which could solve these issues. These options have been 

considered against one another and the most applicable options have been 

recommended to the Steering Group.  

Recommendations  

10.2. The outcome of this topic paper is therefore to recommend that the neighbourhood 

plan seek to include planning policy which: 

1. Designates Parish Employment Sites to restrict the expansion of industrial 
areas. An example of where this would be beneficial is with the expansion 
of car dealerships on the A28. 

2. Reinforces the significance of green spaces between settlements and 
establish buffer zones. An example of this could be seen at the top of 
Rattington Street below Cockering Road. 

3. Defines settlement boundaries and introduces policy to protect the green 
space that separates them. 

4. Integrates development with the rural built environment. 

5. Ensures new development complements nearby heritage. 

6. Identifies and protects undesignated heritage assets. An example of where 
this would be appropriate is with the Mill Cottages. 

7. Maintain links between new and existing buildings and the surrounding 
countryside. 

8. Identifies and establishes Character Areas and Design Codes. 

9. Ensures that development takes into account of the Development 
Guidelines for the Local Character Areas within which it sits and also its 
setting 

10. Identifies and protects amenities. An example of an amenity which 
requires protection is Memorial Field. 

11. Encourages the provision of facilities. Such examples may include a post 
office in Chartham village and Chartham Hatch. 

12. Provide more off-road parking and stopping places. An example of where 
this would be useful is outside the Shop on the Green. 

13. Protects historic lanes from alterations. A significant example of where this 
would be required are the narrow roads in and out of Chartham Hatch. 

10.3. In addition, the following actions should be picked up and progressed by the Parish 

Council separately to the Neighbourhood Plan: 

• Engage with DEFRA to extend the AONB and/or Canterbury City Council to 

designate a conservation area. An example of where an extension of a 
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conservation area would be helpful is on Chartham and Rattington Street to 

include the Paper Mill and Memorial Field. 

• Reinforces the Parish Council’s policy that maintains the significance of green 

spaces between settlements and establish buffer zones. 

• Reaffirms the status of the Chartham Parish Design Statement. 

• Create a Parish Advisory Group from the Neighbourhood Plan volunteers to 

provide additional support for planning applications. 

• Encourage Canterbury City Council to prefer brownfield and infill sites for 

development. An example of one such site that would benefit from this is on 

the Paper Mill surplus land. 

• Petition to Canterbury City Council for article 4 directions to restrict permitted 

development. 

• Adapt smaller lanes to support modern transport by ensuring road width and 

height restriction signage is complete and that satnavs advise HGVs of limits. 



 

 

 

59 

APPENDIX 1 – DESIGNATED HERITAGE 

ASSETS IN CHARTHAM 

The below details list was taken from https://historicengland.org.uk/ at 4pm on 20/05/2021. 

Grade I Listed Building 

Title Location 

Church of St Mary Church of St Mary  The Green  CHARTHAM  Chartham  
Canterbury  Kent 

Grade II Listed Building 

Title Location 

OAST AND STABLES AT 
DEANERY FARM 

OAST AND STABLES AT DEANERY FARM  BOLTS HILL  
Chartham  Canterbury  Kent 

CHARTHAM CORN MILL CHARTHAM CORN MILL  ASHFORD ROAD  CHARTHAM  
Chartham  Canterbury  Kent 

BURNT HOUSE 
FARMHOUSE AND THE 
OAST HOUSE 

BURNT HOUSE FARMHOUSE AND THE OAST HOUSE  
ASHFORD ROAD  CHARTHAM  Chartham  Canterbury  Kent 

BARN AT BURNT HOUSE 
FARM SITUATED TO 
NORTH OF FARMHOUSE 

BARN AT BURNT HOUSE FARM SITUATED TO NORTH OF 
FARMHOUSE  ASHFORD ROAD  CHARTHAM  Chartham  
Canterbury  Kent 

CROSS KEYS PUBLIC 
HOUSE 

CROSS KEYS PUBLIC HOUSE  BOLTS HILL  CHARTHAM  
Chartham  Canterbury  Kent 

DEANERY COTTAGE DEANERY COTTAGE  BOLTS HILL  CHARTHAM  Chartham  
Canterbury  Kent 

DENSTEAD OAST DENSTEAD OAST  DENSTEAD LANE  DENSTEAD FARM  
Chartham  Canterbury  Kent 

THE FORGE THE FORGE  THE GREEN  CHARTHAM  Chartham  Canterbury  
Kent 

TANTHORN COTTAGE TANTHORN COTTAGE  THE GREEN  CHARTHAM  Chartham  
Canterbury  Kent 

HATCH HOUSE 
SAYERS COURT 

HATCH HOUSE  HATCH LANE|SAYERS COURT  HATCH LANE  
CHARTHAM  Chartham  Canterbury  Kent 

BARN AT MYSTOLE PARK 
ADJOINING STABLE 
HOUSE, ARCHWAY 
LODGE AND ARCHWAY 
TO THE EAST 

BARN AT MYSTOLE PARK ADJOINING STABLE HOUSE  
ARCHWAY LODGE AND ARCHWAY TO THE EAST  MYSTOLE  
MYSTOLE PARK  Chartham  Canterbury  Kent 

THE ORANGERY, AT 
MYSTOLE PARK 

THE ORANGERY  AT MYSTOLE PARK  MYSTOLE  MYSTOLE 
PARK  Chartham  Canterbury  Kent 

THRUXTED FARMHOUSE THRUXTED FARMHOUSE  PENNY POT LANE  THRUXTED  
Chartham  Canterbury  Kent 

WELL HOUSE AT 
THRUXTED FARM 

WELL HOUSE AT THRUXTED FARM  PENNY POT LANE  
THRUXTED  Chartham  Canterbury  Kent 

https://historicengland.org.uk/
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Title Location 

HOPE COTTAGE HOPE COTTAGE  RATTINGTON STREET  CHARTHAM  
Chartham  Canterbury  Kent 

RENTAIN FARMHOUSE RENTAIN FARMHOUSE  RATTINGTON STREET  CHARTHAM  
Chartham  Canterbury  Kent 

THE ARTICHOKE INN THE ARTICHOKE INN  RATTINGTON STREET  CHARTHAM  
Chartham  Canterbury  Kent 

NUMBERS 1, 2 AND 3 
BARN COTTAGES 

1  2 AND 3 BARN COTTAGES  SHALMSFORD STREET  
CHARTHAM  Chartham  Canterbury  Kent 

RIVERVIEW COTTAGE RIVERVIEW COTTAGE  2  RATTINGTON STREET  CHARTHAM  
Chartham  Canterbury  Kent 

RATTINGTON HOUSE RATTINGTON HOUSE  RATTINGTON STREET  CHARTHAM  
Chartham  Canterbury  Kent 

PERRY COURT PERRY COURT  Chartham  Canterbury  Kent 

HORTON MANOR CHAPEL HORTON MANOR CHAPEL  HORTON  Chartham  Canterbury  
Kent 

DANE COTTAGE DANE COTTAGE  Chartham  Canterbury  Kent 

SHALMSFORD BRIDGE 
MANOR 

SHALMSFORD BRIDGE MANOR  ASHFORD ROAD  
SHALMSFORD BRIDGE  Chartham  Canterbury  Kent 

UNDERDOWN COTTAGES UNDERDOWN COTTAGES  Chartham  Canterbury  Kent 

GARDEN WALL TO THE 
ORANGERY, AT MYSTOLE 
PARK 

GARDEN WALL TO THE ORANGERY  AT MYSTOLE PARK  
MYSTOLE  MYSTOLE PARK  Chartham  Canterbury  Kent 

BARN AT THRUXTED 
FARM 

BARN AT THRUXTED FARM  PENNY POT LANE  THRUXTED  
Chartham  Canterbury  Kent 

THE KING'S HEAD INN THE KING'S HEAD INN  THE GREEN  CHARTHAM  Chartham  
Canterbury  Kent 

ROYAL OAK PUBLIC 
HOUSE 

ROYAL OAK PUBLIC HOUSE  HATCH LANE  CHARTHAM  
Chartham  Canterbury  Kent 

HOWFIELD MANOR HOWFIELD MANOR  HOWFIELD LANE  CHARTHAM  Chartham  
Canterbury  Kent 

NUMBERS 4 AND 5 BARN 
COTTAGES 

4 AND 5 BARN COTTAGES  SHALMSFORD STREET  
CHARTHAM  Chartham  Canterbury  Kent 

SHALMSFORD 
FARMHOUSE 

SHALMSFORD FARMHOUSE  SHALMSFORD STREET  
CHARTHAM  Chartham  Canterbury  Kent 

HORTON MANOR HOUSE HORTON MANOR HOUSE  HORTON  Chartham  Canterbury  
Kent 

K6 TELEPHONE KIOSK ON 
GREEN 

K6 TELEPHONE KIOSK ON GREEN  Chartham  Canterbury  Kent 

DE L'ANGLE HOUSE 
PETITE DE L'ANGLE 

DE L'ANGLE HOUSE  THE GREEN|PETITE DE L'ANGLE  THE 
GREEN|1  2 AND 3  THE GREEN  CHARTHAM  Chartham  
Canterbury  Kent 

HATCH FARMHOUSE HATCH FARMHOUSE  HATCH LANE  CHARTHAM HATCH  
Chartham  Canterbury  Kent 

1 AND 2 MOUNT COTTAGE 1 AND 2 MOUNT COTTAGE  HATCH LANE  CHARTHAM  
Chartham  Canterbury  Kent 
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Title Location 

THE TETHERINGS THE TETHERINGS  MYSTOLE  MYSTOLE PARK  Chartham  
Canterbury  Kent 

OAST COTTAGE OAST COTTAGE  RIVERSIDE  CHARTHAM  Chartham  
Canterbury  Kent 

WILLOW COTTAGE WILLOW COTTAGE  STOUR ROAD  CHARTHAM  Chartham  
Canterbury  Kent 

OAST HOUSES AT 
THRUXTED FARM 

OAST HOUSES AT THRUXTED FARM  THRUXTED  Chartham  
Canterbury  Kent 

PARK HOUSE PARK HOUSE  ASHFORD ROAD  CHARTHAM  Chartham  
Canterbury  Kent 

DOVECOTE AT BURNT 
HOUSE FARM SITUATED 
TO THE EAST OF THE 
BARN 

DOVECOTE AT BURNT HOUSE FARM SITUATED TO THE EAST 
OF THE BARN  ASHFORD ROAD  CHARTHAM  Chartham  
Canterbury  Kent 

BOX TREE HOUSE BOX TREE HOUSE  BOLTS HILL  CHARTHAM  Chartham  
Canterbury  Kent 

DENSTEAD FARMHOUSE DENSTEAD FARMHOUSE  DENSTEAD LANE  DENSTEAD 
FARM  Chartham  Canterbury  Kent 

RENTAIN COTTAGE RENTAIN COTTAGE  RATTINGTON STREET  CHARTHAM  
Chartham  Canterbury  Kent 

4, THE SQUARE, 
CHARTHAM 

4  THE SQUARE  CHARTHAM  Chartham  Canterbury  Kent 

EVITA 
MIDDLETON AND 
COTTAGE ADJOINING TO 
LEFT 

MIDDLETON AND COTTAGE ADJOINING TO LEFT  
RATTINGTON STREET|EVITA  RATTINGTON STREET  
CHARTHAM  Chartham  Canterbury  Kent 

STABLE HOUSE, 
ARCHWAY LODGE AND 
ARCHWAY 

ARCHWAY LODGE  MYSTOLE|ARCHWAY  MYSTOLE|STABLE 
HOUSE  MYSTOLE  MYSTOLE PARK  Chartham  Canterbury  
Kent 

BEDFORD HOUSE BEDFORD HOUSE  THE GREEN  CHARTHAM  Chartham  
Canterbury  Kent 

PILGRIM'S COTTAGE PILGRIM'S COTTAGE  HATCH LANE  CHARTHAM  Chartham  
Canterbury  Kent 

THE OLD BAKERY THE OLD BAKERY  RATTINGTON STREET|1 AND 2  
RATTINGTON STREET  CHARTHAM  Chartham  Canterbury  
Kent 

CHARTHAM WAR 
MEMORIAL 

CHARTHAM WAR MEMORIAL  CHURCH LANE  Chartham  
Canterbury  Kent 

Grade II* Listed Building 

Title Location 

THE DEANERY THE DEANERY  BOLTS HILL  CHARTHAM  Chartham  
Canterbury  Kent 

MYSTOLE HOUSE 
SOUTH MYSTOLE 
WEST WING 

MYSTOLE HOUSE  MYSTOLE|SOUTH MYSTOLE  
MYSTOLE|WEST WING  MYSTOLE  MYSTOLE HOUSE  
Chartham  Canterbury  Kent 
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Title Location 

MYSTOLE COACH HOUSE MYSTOLE COACH HOUSE  MYSTOLE  MYSTOLE HOUSE  
Chartham  Canterbury  Kent 

Scheduled Monument 

Name 

Horton Chapel 

Bowl barrow situated in the northern part of Iffin Wood, 120m east of New House Lane 

Bowl barrow situated in the southern part of Iffin Wood, 100m east of New House Lane 

A deserted medieval manorial settlement and associated earthworks in Iffin Wood 

Dovecote at Burnt House Farm 

 


