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 INTRODUCTION 

 Chartham Parish Council and the Chartham Parish Neighbourhood Plan Steering 

Group are committed to creating a neighbourhood plan that responds to the needs 

and aspirations of the local community. It will provide a framework for the future 

development of the parish that responds to the will of the local community and 

gives the community the ability to influence planning decisions made over the plan 

period.  

 This Consultation Statement sets out how we have engaged with the local 

community whilst preparing the Chartham Parish Neighbourhood Plan. It broadly 

aims to set out what we have done, how we did it, what we learnt and then what 

we did with what we learnt at each stage.  

 This also fulfils the legal obligations of The Neighbourhood Planning (General) 

Regulations 2012 Regulation 15(1) which requires a Consultation Statement to 

accompany the submission of a plan. Regulation 12(2) confirms that a 

óConsultation Statementô is a document which:  

(a) contains details of the persons and bodies who were consulted about the 

proposed neighbourhood development plan; 

(b) explains how they were consulted; 

(c) summarises the main issues and concerns raised by the persons consulted;  

(d) describes how these issues and concerns have been considered and, 

where relevant, addressed in the proposed neighbourhood development 

plan.  
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 BACKGROUND 

 The members of the Chartham Parish Neighbourhood Plan Steering Group were 

only a month into their work when Covid struck. As soon as Covid restrictions were 

introduced in the UK in March 2020, the steering group was unable to hold any 

public meetings or face-to-face meetings as part of our process. This limited 

engagement with parishioners to non-contact forms of communication. The 

steering group immediately began to use Zoom for meetings, beginning in March 

2020, and focused heavily on communicating with parishioners via social media, 

newsletters and parish council communications.  

 After a first newsletter solely focused on the neighbourhood plan, it became clear 

that there needed to be considerably better communication from the parish council 

in general. The parish council therefore agreed to publish a newsletter which would 

be sent out quarterly to every house on the electorate as well as being published 

on the parish council website. There was almost always a section about the 

neighbourhood plan. A parish council Facebook presence was also started in 

January 2020. The neighbourhood plan Facebook page was started in May 2020. 

By sharing posts to the parish council Facebook page (and other local community 

Facebook pages), we were able to share posts to a much wider audience. The 

parish council website was completely overhauled as it was not fit for purpose and 

a neighbourhood plan website was started in October 2020 which was connected 

by a link from a page on the parish council website. 

 When Covid restrictions were released, the steering group continued to depend 

mainly on the parish council newsletter for communication to the parish, but it 

established new ways to hear from local people. The steering group ran a stall at 

the village fetes and ran consultations using SurveyMonkey. The parish council 

became more active about providing consultations in the village hall about 

contentious planning issues which were often well attended. Some of these were 

held by the parish council, while others, like the Chartham Paper Mill consultation, 

were organised and held by the steering group. 

 The steering group engaged planning consultants, Squires Planning in September 

2020.  
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 CONSULTATION STRATEGY 

 When seeking to consult with the local community the following broad strategy has 

been adopted.  

Stakeholder Involvement 

 Throughout the Planôs development we have sought to include all parts of the 

community and to ensure that key stakeholders have been included wherever 

possible, these include but are not limited to: 

¶ Residents 

¶ Local businesses Ο 

¶ Schools Ο 

¶ Canterbury City Council 

¶ North Downs AONB Unit 

¶ Others such as: Established group and societies / churches / infrastructure 

providers / landowners / Environment Agency  

 We have also sought to actively engage with the community in a variety of ways. 

¶ Recruiting community representative volunteers through a robust interview 

and selection process to serve alongside parish councillors on the steering 

group. 

¶ Setting up working groups which included community representative 

volunteers to focus on Topic Papers. 

¶ Setting up a working group made up solely of community volunteers to 

consider the likely impact of the paper mill site becoming available for 

development. 

¶ Developing a dedicated website showing key documents and meeting 

notes (see https://www.charthamnp.com). 

¶ Creating a landing page for the neighbourhood plan on the parish council 

website https://chartham-pc.gov.uk/chartham-parish-council-

neighbourhood-plan/ This provides agendas and minutes, plus news 

updates on the neighbourhood plan, links to useful documents and a link 

to the neighbourhood plan website. The page also includes a call to action, 

inviting visitors to subscribe to the neighbourhood plan mailing list. 

¶ Information and consultation requests via a dedicated Facebook page 

(including sharing posts to other community Facebook pages). The 

steering group posted regularly to Facebook. 

¶ Information via a dedicated neighbourhood plan newsletter (printed and 

online). 

https://www.charthamnp.com/
https://chartham-pc.gov.uk/chartham-parish-council-neighbourhood-plan/
https://chartham-pc.gov.uk/chartham-parish-council-neighbourhood-plan/
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¶ Regular updates in the Chartham Parish Council quarterly newsletter 

(printed and online) which developed after the need for consultation with 

parishioners became clear and which was delivered to every household 

registered on the electoral roll. 

¶ Updates via the Chartham Parish Council news update emails. 

¶ Public events to inform and gather views. 

¶ Five consultations were conducted: 

Á A Vision & Objectives survey in September/October 2020 to gather 

opinions and views relating to the vision and aspirations of the 

community.  

Á Business, Valued Views and Climate Change surveys in March/April 

2021 as part of the topic paper consultation. 

Á A Scoping Consultation survey in September/October 2021. 

Á Call for Sites between February and April 2022. 

Á A Placecheck survey to gather parishionerôs favourite green spaces 

and views in and from the parish. This was conducted in March-June 

2022. 

¶ Regular reports on neighbourhood plan progress to the monthly meeting of 

Chartham Parish Council. 

Means of Consultation 

 The population of Chartham Parish has a wide age range and a mix of active 

economic households and the retired. This meant that the media strategy needed 

to be broad-based to ensure that it reached all parts of the community, mixing 

modern digital forms of communication with more traditional methods to ensure 

inclusivity.  

 The main forms of media used were: 

¶ Posters on parish council noticeboards around the parish for public 

meetings, events and consultations.  

¶ A bespoke plan website was developed, providing a mechanism to 

subscribe to emailed news updates, a library of documents and news feed.  

¶ A subscription to SurveyMonkey was purchased jointly with the parish 

council. Five online surveys were carried out. 

¶ Face to face explanations at community events, such as the Chartham 

Village Fete and Chartham Parish Assembly. 

¶ Presentations to community groups by steering group members.  

¶ Focus groups made up of local residents leading to the development of 

specific sections of the plan.  

¶ Banners were produced advertising consultations. These were placed in 

clearly visible points at: 
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¶ Downs Road 

¶ Chartham Village Hall 

¶ A28 

¶ A dedicated neighbourhood plan newsletter (Appendix 1:). 

¶ A dedicated Neighbourhood Plan section within the Chartham Parish 

Council quarterly newsletter (Appendix 2:). 

¶ Articles in the Chartham Parish Magazine (Appendix 3:), including one 

written by a teenage neighbour of a Steering Group member. 
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 PUBLIC ENGAGEMENT ACTIVITY UP 
TO REGULATION 14 

 The Chartham Neighbourhood Plan has been in development since 2019. This 

section sets out the engagement activities undertaken up to the Regulation 14 

Consultation.  

Launch of the Neighbourhood Plan 

 On 30th April 2019, Camilla Swire posted on her Facebook page, CS for Chartham 

(Appendix 4:), asking people to complete a short survey on a neighbourhood plan 

for Chartham (Appendix 4:).  

 A drop-in meeting to raise awareness was held at Chartham Village Hall on 7th 

May 2019 by Camilla Swire. This was advertised on her Facebook page, CS for 

Chartham, and in flyers which were dropped and left at locations in the parish 

(Appendix 5:5).  

 Karen Britton, from Canterbury City Councilôs planning department, was invited to 

attend the parish council meeting on 4th June 2019 and gave a presentation on 

neighbourhood plans. 

 A public meeting was held by the parish council for parishioners on 11th June 2019 

in Chartham Hatch Village Hall (Appendix 6:). Karen Britton was invited but did not 

attend. Cllrs Robert Thomas and Matthew Jones-Roberts were at the meeting. The 

meeting took the form of a presentation (Appendix 7:) introducing the community to 

the concept of a neighbourhood plan.  

 In June 2019, Cllr Swire sent out a questionnaire to five parish councils in Kent 

which had either adopted or were in the process of drawing up a neighbourhood 

plan. The parish councils were Bridge, Charing, Egerton, Pluckley and Wye. The 

survey aimed to gain insights from their experiences in order to help when setting 

up a neighbourhood plan for Chartham. The responses are given in Appendix 8:. 

 At the Chartham Parish Council meeting on the 9th July 2019 (Appendix 9:) the 

parish council voted to proceed with producing a neighbourhood plan, subject to 

establishing parishioner support. A working party consisting of five parish 

councillors interested in bringing the project forwards was established to facilitate 

this. 

 The neighbourhood plan working party had a stall at the Chartham Village Fete on 

the 1st September 2019. Leaflets (Appendix 10:) and a poster (Appendix 11:) 

advertising the 14th September public meeting were handed out. A sign-up sheet 

was used to take information from anybody interested in helping with the 

neighbourhood plan. Most visitors to the stand commented that they had seen the 

posters around the parish. 
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 On the 14th September 2019 a public meeting (Appendix 12:) was held in 

Chartham Village Hall to ascertain the level of support from parishioners for a 

neighbourhood plan. The meeting was publicised via a leaflet (Appendix 10:) that 

was posted to all houses in the parish on the electoral roll. Only houses on the 

electoral roll were selected because only residents on the electoral roll will be 

consulted by Canterbury City Council in the referendum on the final draft of the 

neighbourhood plan. The meeting was also publicised via a poster (Appendix 11:) 

that was distributed in the following locations: 

 

 The poster was also printed in the September 2019 Chartham Parish Magazine 

(Appendix 13:). 

 A presentation (Appendix 14:4) was given at the meeting by the working party. A 

talk was also given by Richard Bartley of Wye Parish Council about their 

neighbourhood plan. 114 attendees voted in favour of establishing a 

neighbourhood plan. Seven voted against. Attendees gave encouraging feedback, 
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saying they appreciated being consulted and wanted to engage in developing a 

plan. People unable to attend the meeting were encouraged to contact the parish 

council if they wished to find out more about the neighbourhood plan. 

 Following the 14th September 2019 public meeting, the parish clerk created a 

dedicated neighbourhood plan page on the parish council website, which included 

the slides and minutes from the public meeting (this page is no longer available as 

the parish council website was transferred to a new domain). 

 At the 9th October 2019 Chartham Parish Council meeting (Appendix 15:), Cllr 

Root informed the councillors of the voting results from the 14th September 2019 

meeting. She reported that the working group would begin meeting and advertising 

for further members, and begin the neighbourhood plan process. The group would 

now become the Chartham Neighbourhood Plan Steering Group. 

Recruitment of Steering Group 

 A survey (Appendix 16:) was sent out on 4th November 2019 to people in the 

parish who were interested in helping with the neighbourhood plan. The mailing list 

for this survey was compiled from people who had volunteered to help with the 

neighbourhood plan via the 30th April 2019 SurveyMonkey survey and a sign-up 

sheet from the 14th September 2019 public meeting. The survey asked people to 

indicate if they wanted to be a member of the Chartham Neighbourhood Plan 

Steering Group. Respondents were also given the option of indicating that they 

preferred to be an occasional volunteer. 

 Training sessions were set up for those who expressed an interest in becoming a 

steering group member, to enable them to understand the process and their 

responsibilities. These were held at Chartham Hatch Village Hall on 7th December 

2019 and on 18th January 2020. The trainer for the first session was Lindsay Frost 

(Appendix 17:) and the trainer for the second was Clare Tester (Appendix 18:). 

Following these sessions, a list of volunteer candidates for the neighbourhood plan 

steering group was compiled and a series of interviews held with potential 

members. Steering group members were selected following a rigorous process 

aimed to include people from different areas of the parish with a cross section of 

skills and interests. Potential members were asked a set list of questions 

(Appendix 19:) during the interviews and scored by each member of the interview 

panel. The scores were amalgamated (Appendix 20:) and used to select the final 

candidates. 

Logo Competition (May to June 2020) 

 Covid-19 lockdown meant that the steering groupôs public engagement activities 

were restricted, so it was decided to hold a competition amongst parish residents 

to design a logo for the neighbourhood plan, with entries from three age groups: up 

to 11 years, 12 -18 years and 18+ years. This would be an activity that could be 

carried out in lockdown and appeal to all ages in the parish.  
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 An entry form (Appendix 21:), terms & conditions (Appendix 22:) and competition 

brief (Appendix 23:) were created and approved by the steering group. 

 The competition was publicised via the parish council Facebook page (Appendix 

24:) and the neighbourhood plan Facebook page (Appendix 25:) (and sharing 

posts to other parish Facebook pages). These posts directed parishioners to a 

landing page on the parish council website (image unavailable as the website has 

been superseded and no data from this post was retained by the parish clerk). 

Also, posters (Appendix 26:26) were placed around the parish and the two primary 

schools in the parish were sent details of the competition ï these were shared with 

parents of the pupils.  

 The winning entry (Appendix 27:) (hand drawn by a 12-year-old resident) was 

digitalised and coloured. It was publicised on the neighbourhood plan Facebook 

page (Appendix 28:), and subsequently used in all neighbourhood plan 

communications.  

Vision & Objectives Survey (June to October 2020) 

 Squires Planning were engaged as consultants after interviews with several 

possible contenders. They recommended that we hold a consultation to 

understand the qualities of the parish that parishioners valued in order to establish 

a vision for the parish, and to distil this vision into objectives which the 

neighbourhood plan would seek to address.  

 To establish the vision for the area, the steering group held focus groups 

comprising residents from around the parish. These were advertised via two 

Facebook posts (Appendix 29:), and respondents were given a link to a survey to 

fill in (Appendix 30:).  

 A first focus group was held on 11th June 2020 with three members of the steering 

group and three members of the public. Initial analysis identified key themes as 

housing, businesses, highways and transport, health, environment, sustainability, 

community resources and education.  

 Two further focus groups were held via Zoom on Friday 31st July and Saturday 1st 

August. The meetings were held according to the availability that participants gave 

in the focus group survey. An invitation letter (Appendix 31:) was sent out to 

participants, paying particular attention to explaining how Zoom worked. In each 

meeting, the participants (Appendix 32:) were asked the same set of questions 

(Appendix 33:). The feedback from the Focus Group participants was used to 

create questions for the Vision & Objectives survey.  

 To bring this work together, a formal Vision & Objectives survey was undertaken to 

enable residents and local stakeholders to let the steering group know what they 

thought the issues and priorities were for the Chartham Neighbourhood Plan area.  
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 The survey was conducted via SurveyMonkey (Appendix 34:34). A paper version 

(Appendix 35:) was created for people who were unable to complete it online. 

Printed copies of the survey were distributed to the following locations:  

¶ Shop on the Green, Station Road, Chartham CT4 7HZ 

¶ Chartham Village Stores, Station Road, Chartham CT4 7HZ 

¶ Chartham Premier & Post Office, 148 Godfrey Gardens, Chartham CT4 7TT 

¶ AUM Newsagents, 76 Shalmsford Street, Chartham CT4 7RD 

¶ The Wonky Parsnip (fruit & vegetable seller at Horton Farm, Cockering 

Road, CT4 7LG) 

¶ Canterbury Chartham Garden Centre, Ashford Road CT4 7HF 

 These locations were visited throughout the consultation period by members of the 

steering group to top up supplies and ensure paper copies did not run out. 

 The survey was publicised using posters (Appendix 36:) put up in local shops, bus 

stops, railways station, pathways and parish council noticeboards. Three large 

banners (Appendix 37:) were printed and put up in strategic high visibility locations. 

Details of the survey were emailed (Appendix 38:38) to key stakeholders in the 

community with a request to encourage others to complete the survey. It was also 

publicised on the neighbourhood plan website (Appendix 39:39), the óoldô parish 

council website (Appendix 40:40), and the new parish council website (Appendix 

41:) which was transitioned to during the survey period. It was also publicised via 

the neighbourhood plan Facebook page (Appendix 42:) and shared to other parish 

Facebook pages. 

 A total of 193 responses to the consultation were received. The survey was 

analysed by the steering group, and the information given in response to the 

questions was distilled into the vision statement and objectives. Word clouds 

(Appendix 43:) produced from survey answers were a particularly effective means 

of highlighting key things parishioners valued and disliked.  

 The vision statement and objectives were shared via two Facebook posts 

(Appendix 44:). The vision statement has been continuously used as a banner 

image (Appendix 45:) on the neighbourhood plan Facebook page and website ever 

since it was created. The vision statement and objectives results informed the 

topics for the Topic Paper working groups and were also used as a question in the 

Scoping Consultation. 

 The results of the Vision & Objectives Survey were collated and analysed in a 

report (Appendix 46:). 
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Topic Paper Working Groups & Consultation (November 2020 -April 

2021)  

 The responses of the Vision & Objectives survey were analysed by the steering 

group to identify topics for working groups. Due to the number of areas highlighted 

in the survey, some topics that had natural connections, e.g. landscape and 

biodiversity, were combined. This resulted in seven different topics that relate to 

these identified issues. They were:  

¶ Economy 

¶ Landscape & Biodiversity 

¶ Transport & Travel 

¶ Housing 

¶ Built Environment & Heritage 

¶ Climate Change 

¶ Health & Wellbeing 

 In order to recruit volunteers, the neighbourhood plan newsletter of November 

2020 (Appendix 47:47) encouraged parishioners to join a working group. An article 

was also included in the Chartham Parish Council December 2020 (Appendix 48:) 

newsletter. People who had previously responded to a neighbourhood plan survey 

in which they also volunteered to help with the neighbourhood plan were emailed 

(Appendix 49:) to ask if they wished to join a working group. Five Facebook posts 

(Appendix 50:) were also created asking for volunteers for the working groups.  

 Following this, the steering group asked for volunteers from the community to 

create working groups which would be responsible for producing a Topic Paper 

relating to one of the topics. Emphasis was placed on asking for volunteers with 

particular interest and/or expertise in a topic. Each working group was co-ordinated 

by a member of the steering group. Information specific to Chartham was 

identified. The Transport, Housing and Climate Change Topic Papers attracted 

parishioners who had experience in governmental policy, while the Landscape & 

Biodiversity group attracted a tree warden and an employee of the Kent Downs 

AONB unit.  

 The working groups began to meet in January 2021. Different working groups had 

different working processes, but they all had regular meetings.  

 Three surveys (Appendix 51:, Appendix 52: and Appendix 53:) were put out in 

March/April 2021 as a result of discussions and assessment of existing local 

policy. The subjects of the surveys were: 

¶ Business  

¶ Valued Views (Landscape & Biodiversity Topic Paper)  

¶ Climate Change  
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 These surveys were advertised via a series of Facebook posts (Appendix 54:54) 

and on the landing page of the neighbourhood plan website (Appendix 55:).  

 The Topic Papers identified issues that the parish faces and provided 

recommendations as to how they could be addressed within the neighbourhood 

plan or by other means. These Topic Papers were published on the Chartham 

Parish Neighbourhood Plan website between August and September 2021. A 

Facebook post (Appendix 56:56) on the neighbourhood plan Facebook page 

publicised this. 

 The recommendations that were outside of the remit of the neighbourhood plan 

were separated and taken to the parish council to discuss if they could be 

achieved. 

 Further to the work on the Built Environment & Heritage Topic Paper, the steering 

group used information from Canterbury City Councilôs Chartham Conservation 

Area Appraisal, the Chartham Parish Design Statement 2005 and responses to 

question 10 of the Scoping Consultation to identify potential parish heritage assets 

which had no protection. These were then assessed, and a shortlist made 

according to the following criteria:   

 

¶ Asset Type 

¶ Age 

¶ Rarity 

¶ Architectural and Artistic Interest 

¶ Group Value 

¶ Archaeological Interest 

¶ Historic Interest 

¶ Landmark Status 

 The steering group felt that the information received from the Valued Views survey 

was insufficient to inform the plan. They were aware that there was considerable 

landscape protection in the parish and agreed to commission a Landscape 

Sensitivity Study.  

 Likewise, due to lack of data from the Topic Paper consultation, the steering group 

decided that more detail was needed in the vital area of green spaces within the 

parish. It was agreed to conduct a review of local green spaces ï see óReview of 

Local Green Spacesô). 

Scoping Consultation (September to October 2021)  

 The steering group met in person on 10th August 2021 to discuss the 

recommendations from the topic papers that could be achieved through the 

neighbourhood plan. Each recommendation was scrutinised to establish how 

realistic and achievable it would be.  

 The recommendations considered to be achievable were worked into a Scoping 

document (Appendix 57:57). This document gave a brief overview of the plan and 
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the topics which were discussed in the topic papers, before providing proposals 

which gave an indication of the direction in which the plan was heading. It also 

gave instructions on how to respond to the scoping consultation. The Scoping 

Consultation provided the parish with the ability to give feedback on the proposals 

and the general direction of the plan by providing qualitative and quantitative 

responses that related to the proposals. 

 To gather the consultation responses, an online response form (Appendix 58:) was 

created via SurveyMonkey. Respondents also had the option of filling in a Word 

document and emailing it to the parish council. A paper version of the response 

form (Appendix 59:) was created for people who were unable to complete it online. 

Printed copies of the response form were distributed to the following locations: 

¶ Chartham Village Hall 

¶ Chartham Village Fete (5 September 2021) 

¶ Chartham Annual Parish Assembly (2 October 2021) 

 The steering group wished to alert as many people as possible to the Scoping 

Consultation. Emails (Appendix 60:) were sent to everyone who subscribed to the 

neighbourhood plan mailing list. Residents, local business, Canterbury City Council 

councillors, local groups & organisations and neighbouring parish councils were 

also notified. The following statutory consultees were contacted:  

¶ South East Water 

¶ The Environment Agency 

¶ Natural England 

¶ The Highways Agency 

¶ Network Rail 

¶ NHS Clinical Commissioning Group (Kent and Medway) 

¶ English Heritage 

¶ UK Power Networks 

¶ SGN (previously known as Scotia Gas Network) 

¶ Sport England 

¶ National Grid 

 Responses were received from The Environment Agency and Sport England, as 

well as from some local businesses. 

 Posters (Appendix 61:) and large banners (Appendix 62:) were placed around the 

parish in key locations. An event flyer (Appendix 63:) was produced and handed 

out at the Chartham Village Fete and Chartham Parish Assembly.  

 Online publicity for the consultation (including how to access the various forms of 

response) was generated via the neighbourhood plan website (Appendix 64:) and 

parish council website (Appendix 65:). Parishioners subscribing to the parish 

council news updates (Appendix 66:) were also informed of the consultation. Nine 
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Facebook posts (Appendix 67:) were created on the neighbourhood plan 

Facebook page and shared to local Facebook sites, including the parish council 

Facebook site.  

 Printed publicity included three pages in the Chartham Parish Council September 

2021 Newsletter (Appendix 68:), plus an article about the Scoping Consultation 

and an image of the poster in the Chartham Parish Magazine (Appendix 69:).  

 Members of the steering group were present at the Chartham Village Fete on 5th 

September 2021 and had a stand (Appendix 70:). This was publicised via a 

Facebook post on the neighbourhood plan Facebook page. Copies of the scoping 

document were available, and the members were also able to provide details of 

the links to the online response options and answer any questions from 

parishioners.  

 The steering group repeated this exercise with a stand (Appendix 71:71) at the 

annual Chartham Parish Assembly on 2nd October 2021, which was publicised via 

a Facebook post. The steering group also gave a presentation at this event, 

providing the audience with an update of the plan, discussing what had been done 

and emphasising the importance of community participation in the Scoping 

Consultation to help determine the direction of the plan. 

 Results of the Scoping Consultation were publicised via six Facebook posts 

(Appendix 72:). 

 A Scoping Consultation Report (Appendix 73:) was produced and publicised via a 

Facebook post. 

Call for Sites (February - March 2022)  

 On the basis that the plan would be allocating sites for new development, a Call for 

Sites was undertaken in Spring 2022. Interested parties were asked to submit sites 

to Chartham Parish Council by 1 April 2022.  

 This was run after a Call for Sites was organised by Canterbury City Council in 

May 2021.  

 A site submission form (Appendix 74:) was prepared to gather the responses. This 

was available via the Chartham Neighbourhood Plan website or by phoning the 

steering group to have a hard copy delivered to them. The form could be submitted 

electronically by email, by post or by hand to the parish council office.  

 Notification letters (Appendix 75:) were sent to the neighbourhood plan list of 

businesses, subscribers, district councillors and parish councils in the Canterbury 

area and statutory consultees on 20th February announcing the commencement of 

the Call for Sites.  

 Statutory consultees emailed: 
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¶ South East Water 

¶ Environment Agency 

¶ Natural England 

¶ Highways England 

¶ Network Rail 

¶ Kent & Medway NHS 

¶ English Heritage 

¶ UK Power Networks 

¶ Southern Gas Networks 

¶ Sport England 

¶ Cadent Gas 

 Reminder emails were issued to the mailing lists on 9th March and 31st March 

(Appendix 76:). 

 A banner (Appendix 77:) drawing attention to the survey was created on the home 

page of the neighbourhood plan website. This linked to the news page on the 

website which contained more information and an online link to the notification 

letter and submission form.  

 The Call for Sites was advertised on the Chartham Parish Council website with 

direct links to the notification letter and submission form. This was also publicised 

via a Chartham Parish Council email news update (Appendix 78:). 

 Colour posters (Appendix 79:) were affixed to parish noticeboards by the parish 

clerk. They were also put up at the following locations around the parish: 

¶ Bus shelter near Chartham Vineyard shop 

¶ Chartham railway station, near level crossing 

¶ Bus shelter in Chartham Hatch 

 A header image (Appendix 80:) was created on the neighbourhood plan Facebook 

page. Two posts were created on the neighbourhood plan Facebook page and one 

(Appendix 81:) on the Chartham Parish Council Facebook page. These were 

shared to other Facebook pages operating within Chartham Parish to widen the 

reach of the consultation, including:  

¶ Chartham & Surrounding Areas in Pictures 

¶ St Augustineôs Residents 

¶ Chartham Local Business Page 

¶ Chartham Village Noticeboard 

¶ Chartham is Amazing J 
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¶ Chartham Hatch Village Group 

¶ Chartham Gardenerôs Society 

¶ Chartham Community Hub & Swapshop 

 A banner image was also created for the neighbourhood plan Facebook page 

during the course of the Call for Sites exercise. 

 Fifteen landowners submitted proposals in response to this Call for Sites exercise. 

Alongside this, Canterbury City Council shared details of 19 sites within the 

Chartham Parish area that they received from their Call for Sites. 

 A map (Appendix 82:) was created showing the proposed sites. This was uploaded 

to the neighbourhood plan website and publicised via a Facebook post (Appendix 

83:). It was also publicised via a news item on the neighbourhood plan website 

(Appendix 84:). 

 In September 2022 Chartham Paper Mill went into administration and was put up 

for sale. A Community Interest Company, Safeguarding Our Future, requested on 

4th November 2022 that the mill site be added to the Call for Sites.  

Review of Local Green Spaces (March ï June 2022)  

 It was clear from the Scoping Consultation carried out in 2021 that green spaces 

within Chartham Parish are important and significant features valued by the 

community. The steering group was keen to focus on areas or spaces that are 

perceived to be of most value to the local community. 

 Information received from the Valued Views Topic Paper survey was felt to be 

insufficient.  

 The community was consulted in order to identify potential green spaces and 

valued views which were important to them by using a website called Placecheck 

(placecheck.info). People were asked to place a pin on an online map to locate a 

green space which they support, name it and describe why it is important to them. 

Photos of sites could be uploaded. All of the pins that were submitted could be 

seen by others, who could ñupvoteò submissions which they also agree with.  

 In order to ensure the views of people without access to the internet were 

captured, the steering group also carried out face-to-face sessions with a large 

fabric map of the parish spread across tables. Members of the public were invited 

to write onto paper notes and stick them onto the map. These were then 

transcribed onto the Placecheck website. Different community groups were 

identified, in order to reach as wide an audience as possible within the parish. The 

talks were held at the following locations: 

¶ New School, Chartham: 29th March 2022 (Appendix 85:) 

https://find-and-update.company-information.service.gov.uk/company/14469405
https://placecheck.info/
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¶ Chartham Hatch Tea Club (this meeting was publicised to a wider 

audience than the members): 1st April 2022 (Appendix 86:) 

¶ Chartham Village Hall: 2nd & 4th April 2022  

¶ Chartham Village Hall Coffee Morning: 21st April 2022  

¶ Chartham Youth Group: 22nd June 2022 

 In order to publicise the Placecheck, five Facebook posts (Appendix 87:87) about 

the Placecheck survey were created for the neighbourhood plan Facebook page 

and shared widely with other Facebook groups in the parish, including the parish 

council Facebook page (details in appendix).  

 The Placecheck survey was also publicised via a parish council news update and 

landing page on the parish council website (Appendix 88:), and via a poster 

(Appendix 89:) which was posted in key locations around the parish. A second 

poster (Appendix 90:) was created with a banner to encourage more people to fill 

in the survey. 

 Survey results were published via a banner on the neighbourhood plan website 

home page (Appendix 91:). A Facebook post (Appendix 92:92) was also created, 

directing parishioners to the results, and encouraging them to read the comments 

attached to the pins on the Placecheck map. 

 As a result of the survey, 58 green spaces were identified in the parish. All areas 

were assessed in accordance with the Local Green Spaces Review methodology 

and these assessments were set out in the document. 

 The Review of Local Green Spaces document identifies those spaces considered 

important enough to be afforded a level of protection in the neighbourhood plan to 

preserve them for current and future residents of the parish. 

Chartham Annual Parish Assembly (23rd May 2022) 

 The steering group had a stand at the Chartham Parish Assembly and were invited 

to give a presentation. Cllr Gilbert gave a talk with a PowerPoint presentation 

(Appendix 93:). 

Chartham Village Fete (4th September 2022) 

 The steering group had a stand at the Chartham Village Fete (Appendix 94:). 

Members of the group were able to engage parishioners and answer questions 

about the neighbourhood plan. 
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Presentation to Canterbury District Biodiversity Network (25th October 

2022) 

 One of the steering group members was invited to give a presentation to the 

Canterbury District Biodiversity Network (Appendix 95:) regarding how different 

parishes were working to preserve biodiversity within their parishes. 

 Their presence at this meeting enabled the steering group to publicise the 

neighbourhood plan within a local forum with many stakeholders. The meeting was 

attended by approximately 50 people interested in wildlife. They included 

stakeholders such as the Environment Agency, members of the Canterbury City 

Council local planning authority and the Kent and Christ Church universities.  

 The Canterbury District Biodiversity Network currently has more than 50 participant 

organisations and more than 100 members, including infrastructure providers 

related to development within the local planning authority area, Kent Wildlife Trust, 

local ecologists and representatives of water infrastructure stakeholders. 

Chartham Parish Consultations on the Canterbury City Council Draft 

Local Plan (November 2022/January 2023) 

 Public meetings were held in the Chartham Village Hall on Thursday 17th 

November from 7.45-9.15pm and Sunday 4th December from 3.30-5pm.  

 Hosted by Chartham Parish Council and supported by members of the 

neighbourhood plan steering group, these meetings were organised to understand 

residents' thoughts on the draft Local Plan, so that the parish council could best 

represent their views. 

 Members of the steering group then worked on a draft response for the parish 

council to make to Canterbury City Council, using the knowledge of the parish they 

had gained so far during the neighbourhood planning process. They also 

incorporated all comments from the two public meetings into the response. This 

was passed to the parish council for editing and final approval before submission 

to Canterbury City Council on 16th January. 

 A summary of residentsô views (Appendix 96:) from the meetings was created and 

posted on the parish council website, together with a copy of the parish councilôs 

comment to Canterbury City Council (Appendix 97:), which was drafted in 

consultation with the steering group and Squires Planning. 

Chartham Parish Consultations on the Chartham Paper Mill 

(January/February 2023) 

 In September 2022, Chartham Paper Mill went into administration. As the site is of 

huge local significance, the steering group agreed to work with the parish council 

to ask parishioners what they would like to see done with the site. 

https://www.canterbury.ac.uk/about-us/social-and-environmental-responsibilities/environment-and-sustainability/academy-for-sustainable-futures/community/community-collaborations#:~:text=Canterbury%20District%20Biodiversity%20Network&text=The%20Network%20formed%20during%20lockdown,to%20address%20the%20biodiversity%20crisis
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 A meeting was called on Saturday 28th January at Chartham Village Hall to allow 

parishioners to ask questions about the paper mill site. The meeting was 

publicised via two Facebook posts on the parish council Facebook page and a 

post on the neighbourhood plan Facebook page, plus an email news update sent 

from the parish council to a landing page on the parish council website (Appendix 

98:Appendix 99:). The Facebook posts were shared widely to other Facebook 

pages within the parish and received a large number of comments on the posts. 

 Members of the steering group gave a presentation (Appendix 100:), presided over 

the question & answer session and took a record of the comments and answers. 

Approximately 45-50 parishioners attended the meeting.  

 At the meeting, there was a sign-up sheet for people interested in forming a paper 

mill working group. The aim of the group was to identify opportunities for 

development of the site and keep a watching brief on current health and safety 

issues.  

 In order to reach members of the parish who were unable to attend the meeting, 

and to ensure that they were also given a chance to comment or ask questions, a 

SurveyMonkey survey (Appendix 101:) was set up. A paper questionnaire 

(Appendix 102:) was also available from the parish council office. A parish council 

email news update linked to a landing page created on the parish council website ï 

this contained details from the 28th January meeting: the presentation, a copy of 

the questions & answers from the 28th January meeting and a link to the survey. 

There was also an opportunity to offer to join the paper mill working group. The 

survey and website landing page were also publicised via Facebook (Appendix 

103:). 

 The responses to the 28th January meeting and SurveyMonkey survey were 

amalgamated into a single document (Appendix 104:) for reference and posted on 

the parish council website. 

 Initially six local residents met as the mill working group. The numbers 

subsequently increased. The group sent meeting notes to the steering group. 

There was a crossover in membership between the steering group and the paper 

mill working group, but parish councillors only attend the mill group as individuals.  

Chartham Annual Parish Assembly (6th June 2023) 

 The steering group had a stand at the Chartham Annual Parish Assembly. They 

gave a PowerPoint presentation (Appendix 105:). This was publicised via a post on 

the neighbourhood plan Facebook page. 

Chartham Village Fete (3rd September 2023) 

 The steering group had a stand at the Chartham Village Fete. An eye-catching 

banner was designed and printed for the stand (Appendix 106:). Members of the 



22 

 
group were able to engage parishioners and answer questions about the 

neighbourhood plan. A sign-up sheet enabled people to sign up for the 

neighbourhood plan email updates. 

Chartham Paper Mill - W&S Recycling Purchase (February 2024) 

 The Chartham Paper Mill site was purchased by W&S Recycling in February 2024. 

The steering group was keen to open a dialogue with W&S Recycling about the 

future of the mill site and to ascertain whether they were amenable to including the 

mill site in the neighbourhood plan. 

 A meeting (Appendix 107:) was held with the director of W&S Recycling and five 

other employees/consultants on 29th February 2024. Three members of the 

steering group and Andrew Metcalfe of Squires Planning (the latter via video link) 

were also present at the meeting, which was held in Chartham Village Hall. 

 W&S Recycling informed the steering group on the 2nd April 2024 (Appendix 108:) 

that they are looking at the potential for a residential led mixed scheme however 

they were not prepared at this time for the site to be allocated in the 

Neighbourhood Plan.  

Chartham Annual Parish Assembly (17 th May 2024)  

 The Neighbourhood Plan was discussed at the Chartham Annual Parish Assembly 

held on the 17th May 2024. The Steering Group provided an update on the 

Neighbourhood Plan, including a recap on why a Neighbourhood Plan is being 

prepared, what the special factors are for Chartham, what stage we are at, and 

what the next steps are.  

Chartham Annual Parish Assembly (23 rd April 2025)  

 The Steering Group provided another update on the preparation of the plan at the 

Annual Parish Assembly on the 23rd April 2025. The progress of the Strategic 

Environmental Assessment was discussed alongside the meetings which were 

held with Canterbury City Council and AECOM around flood risk for the proposed 

site allocations.  
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